
A NEW SHADE OF GREEN: 

TRANSFERRING POLITICAL POWER AND ISSUE EMPHASIS ON TWITTER 

 

By 

Samantha Elena Andison 

Bachelor of Arts, Western University, 2020 

 

A MRP  

presented to Ryerson University 

 
in partial fulfillment of the 

requirements for the degree of 

Master of Professional Communication 

in the program of 

Professional Communication 

 
Toronto, Ontario, Canada, 2021 

© Samantha Andison, 2021 

  



 ii 

AUTHOR'S DECLARATION FOR ELECTRONIC SUBMISSION OF A MRP 

  

I hereby declare that I am the sole author of this MRP. This is a true copy of the MRP, including 

any required final revisions. 

  

I authorize Ryerson University to lend this MRP to other institutions or individuals for the 

purpose of scholarly research. 

  

I further authorize Ryerson University to reproduce this MRP by photocopying or by other 

means, in total or in part, at the request of other institutions or individuals for the purpose of 

scholarly research. 

  

I understand that my MRP may be made electronically available to the public. 

  



 iii 

Abstract 

Within the Canadian political arena, the Green Party is undergoing a shift away from its 

traditional emphasis on environmentalism, as a recent change in leadership has led to greater 

emphasis on a more diversified political platform. This shift can be recognized in the ways in 

which the Green Party, and their new leadership specifically, has formulated a change in the 

framing of their policy priorities in communications with the electorate and the world at large. 

One essential arena in which this framing shift has played out is Twitter, which functions as an 

important avenue through which political leadership may directly communicate with the general 

public. This paper seeks to better understand the difference in the Green Party Leaders’ framing 

of issues on Twitter, as well as the impact of this new framing based on user engagement with 

the various types of Tweet. Comparing those issues emphasized by previous leader, Elizabeth 

May, to current leader, Annamie Paul, and the resulting engagement generated by these various 

policy frames, may lead to a better understanding of how the public is reacting to the shift that is 

currently taking place within the Green Party.  

  



 iv 

Acknowledgements 

I owe many thanks to Greg Elmer for all of his guidance throughout this entire process, 

from designing my study, to conducting my research, to analyzing my data. His wisdom and 

intelligence have taught me so much about political communications, and he has really pushed 

me as a researcher and a writer. 

I would also like to thank Greg Levey, my second reader, whose mentorship has been 

invaluable not only during the MRP process but also throughout this entire year. I am confident 

that I will carry the lessons learned from him, academic and otherwise, throughout my upcoming 

law degree and in my future career. 

Thank you to Matt Tiessen for his support as our Graduate Director and his confidence in 

me since the fall. He is such a special part of the MPC program, and his kindness and good 

humour is immensely appreciated by all of us graduate students. 

Finally, thank you to Mauro Chiera for agreeing to consider my application to the MPC 

program last May. I inquired about applying to Ryerson after the onset of the Pandemic, which 

was after the admissions cycle had already closed, and I truly cannot imagine what this year 

would have looked like without being an MPC student. His willingness to give me this 

opportunity was the first step in the construction of this wonderful experience. 

 
  



 v 

Dedication 

This major research project is dedicated to everyone who helped get me through the past 

18 months of the COVID-19 Pandemic. In such an unprecedented academic environment, there 

were many moments where the future seemed bleak and my motivation was fleeting. It is thanks 

to my loving family, encouraging professors, and incredibly supportive friends that I was able to 

make the most of my Masters degree, and that this paper exists in the form that it does today. 

  



 vi 

Table of Contents 

Author’s Declaration                   ii 

Abstract                    iii 

Acknowledgements                  iv 

Dedication                    v 

List of Tables                   vii 

List of Figures                 viii 

Introduction                     1 

Literature Review                    2 

Niche Party Status in the Political Space                2 

Twitter as a Political Tool                  3 

Methodology                   14 

Research Findings                  21 

Urgency Framing                  26 

Engagement                  28 

Discussion                   34 

Limitations                  38 

Conclusion                   41 

References                   42 

 
  



 vii 

List of Tables 

Types of tweet found in each category.               19 

Frequency of tweets within each subcategory.               24 

The five highest performing tweets released by Elizabeth May in the period analyzed.         29 

The five highest performing tweets released by Annamie Paul in the period analyzed.         30 

Average engagement per tweet within each of Paul’s policy categories.           33 

Average engagement per tweet within each of May’s policy categories.           33

  

 
 
 
  



 viii 

List of Figures 

 
Distribution of all tweets.                  19 

Frequency of categories tweeted about.               24 

Quantitative occurrence of urgency framing in each category.            27 

 



InWUodXcWion

AV a SaUW\ URRWed iQ iWV VSecific fRcXV iQ eQYiURQPeQWaO SROic\, Whe GUeeQ PaUW\ haV

WUadiWiRQaOO\ beeQ UegaUded aV a Qiche, RU ViQgOe-iVVXe, SROiWicaO SaUW\. UQOiNe WheiU PaiQVWUeaP

RSSRQeQWV, Qiche SROiWicaO SaUWieV RccXS\ a XQiTXe SROiWicaO VSace, aV Whe\ WUadiWiRQaOO\ fRcXV Whe

PaMRUiW\ Rf WheiU SOaWfRUP RQ a ViQgOe iVVXe WhaW Whe\ deeP ceQWUaO WR Whe SaUW\¶V SROiWicaO

RbMecWiYe (MegXid, 2005; Me\eU & WagQeU, 2013; SSieUiQgV aQd JacRb, 2018). AV VXch, Qiche

SaUWieV face OiPiWed SURVSecWV ZiWh UeVSecW WR acWXaOO\ gaiQiQg SROiWicaO SRZeU ViQce YRWeUV

UecRgQi]e WhaW SROiWiciaQV PXVW deaO ZiWh a SOeWhRUa Rf SROic\ iVVXeV; aW Whe SROOV, SaUW\

cRPSeWeQce iV eYaOXaWed RUgaQicaOO\ UaWheU WhaQ RQ Whe baViV Rf ViQgOe iVVXeV aORQe (HXgheV,

2016). ThXV, iQ RUdeU fRU a SaUW\ WR iQcUeaVe iWV acceVV WR SROiWicaO SRZeU, WheUe e[iVWV aQ iQceQWiYe

WR adRSW a PRUe PaiQVWUeaP VWaQce ZiWh UegaUd WR SROic\ SUiRUiWieV (AbRX-Chadi, 2016).

WiWhiQ Whe CaQadiaQ SROiWicaO aUeQa WRda\, Whe GUeeQ PaUW\ iV XQdeUgRiQg VXch a VhifW, aV a

UeceQW chaQge iQ OeadeUVhiS haV Oed WR gUeaWeU ePShaViV RQ a PRUe diYeUVified SROiWicaO SOaWfRUP

(PaXO, Q.d.). IQ RUdeU WR beWWeU XQdeUVWaQd hRZ WhiV VhifW iQ SROic\ iV cRPPXQicaWed WR Whe

eOecWRUaWe aQd Whe ZRUOd aW OaUge, I aQaO\]e PaUW\ LeadeU AQQaPie PaXO¶V TZiWWeU XVage iQ

cRPSaUiVRQ WR Whe XVage Rf SUeYiRXV LeadeU EOi]abeWh Ma\¶V, e[aPiQiQg each OeadeU¶V TZeeWV

dXUiQg WheiU PRVW UeceQW caPSaigQ SeUiRdV. I cRde each WZeeW baVed RQ SROic\ SUiRUiWieV aV ZeOO aV

XUgeQc\ fUaPiQg, aQd ideQWif\ QRWeZRUWh\ cRRccXUUeQceV iQ RUdeU WR diVceUQ VigQificaQW iVVXe

ePShaViV fURP bRWh OeadeUV, WUacNiQg XVeU eQgagePeQW, aQd e[aPiQiQg Whe effecWV Rf WhiV

WUaQVfRUPaWiRQ iQ fUaPiQg RQ Whe SXbOic¶V iQWeUacWiRQ ZiWh WheiU UeVSecWiYe WZeeWV. SSecificaOO\, I

VeeN WR aQVZeU Whe fROORZiQg UeVeaUch TXeVWiRQV: HRZ dReV AQQaPie PaXO¶V iVVXe fUaPiQg RQ

TZiWWeU diffeU fURP EOi]abeWh Ma\¶V? IV WheUe a diffeUeQce iQ iVVXe cRYeUage, aQd aUe ceUWaiQ

1



iVVXeV SUeVeQW aV PRUe XUgeQW WhaQ RWheUV? AQd fXUWheU, hRZ dReV diffeUiQg eQgagePeQW ZiWh each

OeadeU¶V TZeeWV cRUUeVSRQd WR WhiV diffeUeQce iQ iVVXe cRYeUage?

I begiQ ZiWh aQ RYeUYieZ Rf Whe e[iVWiQg OiWeUaWXUe VXUURXQdiQg WZR UeOeYaQW WRSicV WR WhiV

caVe VWXd\: Qiche SaUW\ VWaWXV iQ Whe SROiWicaO VSace, aQd Whe XVe Rf TZiWWeU aV a SROiWicaO WRRO.

WhiOe bRWh WRSicV aUe diUecWO\ UeOaWed WR P\ VWXd\, WheUe e[iVWV a OaUge gaS iQ Whe OiWeUaWXUe aW Whe

iQWeUVecWiRQ Rf WheVe WZR UeaOPV Rf UeVeaUch. ThiV VWXd\ ZiOO cRQWUibXWe WR addUeVViQg WhiV gaS.

Ne[W, I SURYide a VWeS-b\-VWeS e[SOaQaWiRQ Rf Whe PeWhRdRORg\ aQd VaPSOiQg VWUaWegieV XVed WR

cRQdXcW P\ UeVeaUch. I WheQ diVcXVV Whe Ne\ fiQdiQgV Zhich ZeUe UeYeaOed fURP P\ daWa. FiQaOO\,

I cRQcOXde ZiWh a gUeaWeU aQaO\ViV Rf WheVe fiQdiQgV iQ UeOaWiRQ WR Whe OiWeUaWXUe, aQd a diVcXVViRQ

Rf WheiU aSSOicabiOiW\ iQ Whe fXWXUe Rf Whe GUeeQ PaUW\ Rf CaQada. IW iV cOeaU fURP WhiV VWXd\ WhaW

AQQaPie PaXO haV XVed TZiWWeU aV a WRRO WhURXgh Zhich WR VhifW Whe QaUUaWiYe VXUURXQdiQg Whe

GUeeQ PaUW\ Rf CaQada¶V SROic\ SUiRUiWieV, aQd WhaW VXch a VhifW haV cRQWUibXWed WR aQ iQcUeaVe iQ

XVeU eQgagePeQW ZiWh WheVe QeZ fUaPiQg PeWhRdV, aV cRPSaUed WR eQgagePeQW ZiWh EOi]abeWh

Ma\¶V WZeeWV.
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LiWeUaWXUe ReYieZ

Niche PaUW\ SWaWXV in Whe PoliWical SSace

A cRPPRQ WhePe iQ Whe OiWeUaWXUe VXUURXQdiQg Qiche SaUW\ VWaWXV cRQceUQV Whe

ageQda-VeWWiQg UeOaWiRQVhiS beWZeeQ PaiQVWUeaP SaUWieV aQd Qiche SaUWieV. (AbRX-Chadi, 2016;

HXgheV, 2016; Me\eU & WagQeU, 2013; ThRPSVRQ & PeaUVRQ, 2013). SSecificaOO\, iW haV beeQ

UecRgQi]ed RQ PXOWiSOe RccaViRQV WhaW PaiQVWUeaP SaUWieV aUe OaUgeO\ UeVSRQVibOe fRU eVWabOiVhiQg

Zhich iVVXeV VhRXOd be deePed UeOeYaQW. B\ eiWheU addUeVViQg a SROic\ iVVXe RU diVPiVViQg iW,

PaiQVWUeaP SaUWieV VigQaO WR Whe SXbOic Zhich iVVXeV PaWWeU PRVW; SaUWieV Pa\ WaNe eiWheU aQ

adYeUVaUiaO RU accRPPRdaWiYe aSSURach WR a Qiche SaUW\¶V iVVXe, deSeQdiQg RQ Whe iVVXe iWVeOf

(AbRX-Chadi, 2016; Me\eU &WagQeU, 2013). ThiV haV SURfRXQd iPSOicaWiRQV fRU Qiche SROiWicaO

SaUWieV, aV WheiU iQWeUeVWV aUe OaUgeO\ UeOiaQW RQ Whe PaiQVWUeaP SaUWieV¶ UeVSRQVeV. AbRX-Chadi

(2016) UeYeaOV aQ iPSRUWaQW diffeUeQce iQ PaiQVWUeaP UeVSRQVe WR gUeeQ SaUWieV aV cRPSaUed WR

faU-UighW Qiche SaUWieV: ZheUeaV PaiQVWUeaP SaUWieV RfWeQ UeacW WR faU-UighW adYaQceV b\ WaNiQg XS

ViPiOaU iVVXeV ZiWhiQ WheiU RZQ SOaWfRUPV, Whe\ chRRVe a diVPiVViYe aSSURach ZheQ VXch

adYaQceV aUe Pade b\ gUeeQ SaUWieV. SXch a diVcUeSaQc\ iV aWWUibXWed WR Whe diffeUeQce iQ iVVXe

RZQeUVhiS beWZeeQ Whe WZR W\SeV Rf SaUWieV: ZhiOe faU-UighW SaUWieV fRcXV RQ SRViWiRQaO iVVXeV,

VXch aV iPPigUaWiRQ, Zhich RffeU a Zide UaQge Rf SXbOic RSiQiRQ, gUeeQ SaUWieV haYe PRQRSROi]ed

e[SeUWiVe Rf Whe eQYiURQPeQW, aQ iVVXe Rf YaOeQce Zhich eOiciWV eiWheU a geQeUaOO\ SRViWiYe RU

QegaWiYe YieZ. AV VXch, WhiV adYeUVaUiaO UeVSRQVe RccXUV becaXVe gUeeQ SaUWieV haYe VecXUed VXch

a high OeYeO Rf iVVXe RZQeUVhiS WhaW if PaiQVWUeaP SaUWieV acNQRZOedge Whe iPSRUWaQce Rf WheiU

iVVXeV, iW Pa\ caXVe YRWeUV WR Ue-aOORcaWe WheiU baOORWV (AbRX-Chadi, 2016). FXUWheU, Me\eU aQd

WagQeU (2013) fiQd WhaW WheVe UeVSRQVeV Pa\ WUiggeU a VhifW iQ SURgUaPPaWic VWUaWegieV Rf Qiche
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SaUWieV, YeeUiQg aZa\ fURP fRcXViQg RQ a ViQgOe iVVXe aQd WRZaUd Whe acceSWaQce Rf a PRUe bURad

SROic\ SOaWfRUP, aV SaUWieV UecRgQi]e Whe Qeed WR adaSW iQ RUdeU WR VecXUe YRWeV.

RaWheU WhaQ acWiQg aV a SOaWfRUP fRU VPaOOeU SaUWieV WR Ueach Whe SXbOic, Whe WUadiWiRQaO

Pedia e[aceUbaWeV Whe effecWV Rf PaiQVWUeaP ageQda-VeWWiQg, OaUgeO\ RPiWWiQg cRYeUage aQd

UeVWUicWiQg SaUWiciSaWiRQ Rf Qiche SaUWieV. (CaPcaVWOe, 2007; HXgheV, 2016). HXgheV (2016)

VXggeVWV WhaW a fUaPe-bXiOdiQg SURceVV iV cUeaWed WhURXgh a diaORgXe beWZeeQ MRXUQaOiVWV aQd

eOiWeV iQ SROiWicV; Whe Pedia effecWiYeO\ VWUeaPOiQeV Whe UaQge Rf RSiQiRQ aYaiOabOe WR Whe SXbOic

³SUiYiOegiQg, iQ SaUWicXOaU, gRYeUQPeQWaO YieZV aQd RWheU eOiWe RSiQiRQ'' (S. 627). HRZeYeU,

SaUWieV dR QRW aWWUacW Pedia cRYeUage dXe WR WheiU VWaWXV aV PaiQVWUeaP RU Qiche, bXW UaWheU baVed

RQ WheiU SeUceiYed SRWeQWiaO iQfOXeQce. AV aQ e[aPSOe, Whe UK GUeeQ PaUW\¶V QeZV cRYeUage iV

OaUgeO\ UeVWUicWed WR iVVXeV VXUURXQdiQg Whe eQYiURQPeQW, aQd WhXV, WheiU aWWePSW WR bURadeQ WheiU

iQfOXeQce iQ a Zide UaQge Rf SROicieV haV effecWiYeO\ beeQ diVPiVVed b\ Whe Pedia, cUeaWiQg a

baUUieU WR achieYiQg VXch a VhifW iQ Whe PiQdV Rf Whe SXbOic (HXgheV, 2016). TheUe iV a gaS iQ Whe

OiWeUaWXUe ZiWh UegaUdV WR ageQda-VeWWiQg SURceVVeV, fRU e[aPSOe WhURXgh aOgRUiWhPV, RQ VRciaO

Pedia, aQd WhXV, iW iV XQcOeaU if VXch a WRRO Pa\ be XVed WR QegaWe Whe diVadYaQWageV WhaW Qiche

SaUWieV face WhURXgh Whe WUadiWiRQaO Pedia. AV VRciaO Pedia eYROYeV aV aQ aOWeUQaWiYe QeZV

bURadcaVWiQg SOaWfRUP, fXUWheU UeVeaUch iV UeTXiUed WR aWWaiQ a cRPSOeWe SicWXUe Rf ageQda-VeWWiQg

iQ Whe PRdeUQ Pedia.

The GUeeQ PaUW\ Rf CaQada iV VeOdRP diVcXVVed iQ Whe OiWeUaWXUe. CaPcaVWOe (2007) PaNeV

Whe PRVW QRWabOe cRQWUibXWiRQ WR WhiV UeaOP, VXUYe\iQg PaUW\ PePbeUV WR deWeUPiQe Whe PaNeXS Rf

Whe PaUW\¶V VXSSRUW. HiV UeVXOWV UeYeaO WhaW Whe PaMRUiW\ Rf PePbeUV cRQViVW Rf Whe µQeZ PiddOe

cOaVV,¶ chaUacWeUi]ed b\ WheiU age aQd SURfeVViRQ aV VchROaUV Rf Whe hXPaQiWieV aQd VcieQceV. AV

cRPSaUed WR Whe dePRgUaShicV Rf PePbeUV Rf RWheU CaQadiaQ SaUWieV, Whe GUeeQ PaUW\¶V PePbeUV
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aV a ZhROe aUe faU VXSeUiRU iQ WeUPV Rf TXaQWiWaWiYe edXcaWiRQ OeYeO, aQd WheiU SROic\ iQWeUeVWV

SUiPaUiO\ UefOecW a deViUe fRU VRciaO chaQge.

TZiWWeU aV a PoliWical Tool

SiQce iWV adYeQW iQ 2006, TZiWWeU haV e[SORded iQ Whe SROiWicaO UeaOP, YaVWO\ chaQgiQg Whe

Za\ WhaW ciWi]eQV iQWeUacW ZiWh SROiWicV, aQd Whe caSabiOiWieV Rf SROiWiciaQV WR Ueach fUagPeQWed

aXdieQceV iQ WXUQ. PUiRU WR 2006, SROiWicaO SaUWieV had WR UeO\ RQ WUadiWiRQaO bURadcaVWiQg PeWhRdV

VXch aV UadiR, QeZVSaSeU, aQd WeOeYiViRQ WR WUaQVPiW WheiU PeVVageV, Zhich cRQVeTXeQWO\ UefOecWed

a SURceVV Rf MRXUQaOiVWic fiOWeUiQg Rf iVVXeV. SRciaO Pedia, aQd TZiWWeU iQ SaUWicXOaU, hRZeYeU, haYe

aOORZed SROiWiciaQV aQd WheiU SaUWieV WR diUecWO\ eQgage ZiWh XVeUV RQ iVVXeV VeW b\ WheiU RZQ

ageQdaV. ThiV VhifW Pa\ haYe SURfRXQd iPSOicaWiRQV fRU VPaOOeU SaUWieV, ZhRVe cRYeUage iQ

WUadiWiRQaO Pedia haV hiVWRUicaOO\ beeQ QXOO (CROOiaQdeU eW aO., 2017; EQOi & SNRgeUb¡, 2013;

HXgheV, 2016; KeOOeU & KOeiQeQ-YRQ K|QigVO|Z, 2018; RRVV eW aO., 2020; VaQ AeOVW eW aO., 2017).

MXOWiSOe VWXdieV haYe addUeVVed Whe iQWeUVecWiRQ beWZeeQ WUadiWiRQaO Pedia aQd VRciaO

Pedia, aQd WheiU UeOaWiRQVhiS WR SROiWicaO VXcceVV aQd iQcUeaVed SXbOiciW\ (EQOi & SNRgeUb¡, 2013;

MeeNV, 2019; SWiegOiW] & DaQg-XXaQ, 2013; SWUaQdbeUg, 2013; VaQ AeVOW eW aO., 2017). NRWabO\,

PXOWiSOe e[iVWiQg VWXdieV aUe cRQceUQed ZiWh ZheWheU VRciaO Pedia haV aQ eTXaOi]aWiRQ RU

QRUPaOi]aWiRQ effecW RQ Whe WUadiWiRQaO diVSeUVaO Rf SROiWicaO SXbOiciW\. AVVXPiQg WhaW VRciaO Pedia

cUeaWeV aQ RSSRUWXQiW\ fRU eTXaOi]aWiRQ iPSOieV WhaW RQOiQe cRPSeWiWiRQ fRU SXbOic aWWeQWiRQ iV

PRUe eTXaO WhaQ iQ Whe WUadiWiRQaO Pedia. SRciaO Pedia SURYideV a SOaWfRUP WhURXgh Zhich SeRSOe

ZhR Pa\ QRW XVXaOO\ eQgage ZiWh SROiWicV Pa\ VWXPbOe XSRQ a SROiWiciaQ¶V WZeeWV, WheUefRUe

bURadeQiQg WheiU Ueach; iQ WhiV Za\, VRciaO Pedia UePRYeV Whe Qeed fRU XVeUV WR PaNe Whe acWiYe

chRice WR eQgage ZiWh SROiWicV (SWUaQdbeUg, 2013). RRVV eW aO. (2020) SRiQW WR Whe facW WhaW Whe

eTXaOi]iQg SRWeQWiaO Rf VRciaO Pedia PaNeV iW SaUWicXOaUO\ aWWUacWiYe fRU VPaOOeU SaUWieV aQd fePaOe
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SROiWiciaQV, ZhR aUe, RQ aYeUage, affRUded OeVV cRYeUage b\ Whe WUadiWiRQaO Pedia. NRUPaOi]aWiRQ,

RQ Whe RWheU haQd, VXggeVWV WhaW VRciaO Pedia ZRUNV RQO\ WR e[aceUbaWe SUe-e[iVWiQg SRZeU

d\QaPicV beWZeeQ SROiWiciaQV Rf diffeUiQg SRSXOaUiW\, fiQaQciaO OeYeOV, aQd VWaWXV ZiWhiQ Whe

SROiWicaO aUeQa. HeUe, iW iV iPSOied WhaW ciWi]eQV aUe PRUe OiNeO\ WR fROORZ ZeOO-NQRZQ SROiWiciaQV

RQ TZiWWeU, aQd WhXV be e[SRVed WR WheiU TZeeWV (SWUaQdbeUg, 2013).

KeOOeU & KOeiQeQ-YRQ K|QigVO|Z (2018) aSSO\ Whe eTXaOi]aWiRQ YeUVXV QRUPaOi]aWiRQ

WheRUieV WR Whe SROiWicaO aUeQa iQ SZiW]eUOaQd, VeeNiQg WR XQdeUVWaQd VSecific VWUXcWXUaO

chaUacWeUiVWicV Zhich iQfOXeQce SROiWicaO VXcceVV RQ VRciaO Pedia. BaVed RQ aQ aQaO\ViV Rf SZiVV

SROiWiciaQV¶ WZiWWeU accRXQW acWiYiW\, Whe\ fiQd WhaW fROORZeU cRXQWV ZeUe Whe gUeaWeVW iQ \RXQg,

OefWiVW, XUbaQ SROiWiciaQV ZhR ZeUe acWiYe iQ SaUOiaPeQW. TUadiWiRQaO Pedia cRYeUage aQd SOaWfRUP

adRSWiRQ daWe ZeUe aOVR iQdicaWRUV Rf fROORZeU cRXQWV: each PeQWiRQ iQ a QeZV aUWicOe aQd eYeU\

da\ eaUOieU WhaW WheiU accRXQWV ZeUe cUeaWed iQcUeaVed each SROiWiciaQ¶V WZiWWeU fROORZeUV b\ 0.1%

UeVSecWiYeO\. HRZeYeU, iW iV iPSRUWaQW WR QRWe WhaW fROORZeU cRXQW aQd TZiWWeU acWiYiW\ dR QRW

QeceVVaUiO\ SURdXce Whe VaPe UeVXOWV; VaQ AeOVW eW aO. (2017) fRXQd WhaW heighWeQed acWiYiW\ RQ

TZiWWeU ZaV QegaWiYeO\ cRUUeOaWed ZiWh WUadiWiRQaO Pedia cRYeUage. TheiU fiQdiQgV abRXW age

ZeUe, hRZeYeU, cRQViVWeQW ZiWh WhRVe Rf KeOOeU & KOeiQeQ-YRQ K|QigVO|Z (2018), UeYeaOiQg WhaW

ZhiOe ROdeU caQdidaWeV e[SeUieQced PRUe cRYeUage iQ Whe WUadiWiRQaO Pedia, \RXQgeU SROiWiciaQV

ZeUe PRUe SRSXOaU RQ TZiWWeU; age ZaV WhXV ciWed aV a Ne\ SUedicWRU Rf TZiWWeU¶V UeOeYaQc\ fRU

caQdidaWeV.

SRciaO Pedia aOVR diffeUV fURP Whe WUadiWiRQaO Pedia iQ iWV abiOiW\ WR SURPRWe iQWeUacWiRQ

beWZeeQ XVeUV. IQ Whe SROiWicaO aUeQa, WhiV iPSOieV WhaW XQOiNe dXUiQg Whe Web 1.0 eUa, SROiWiciaQV

QRZ haYe Whe abiOiW\ WR eQgage diUecWO\ ZiWh Whe eOecWRUaWe Yia WheiU VRciaO Pedia accRXQWV.

HRZeYeU, Whe e[iVWiQg OiWeUaWXUe iV TXiWe cRQViVWeQW iQ UeYeaOiQg WhaW Whe acWXaO XVe Rf VRciaO Pedia

6



b\ SROiWiciaQV iQ RUdeU WR iQWeUacW ZiWh ciWi]eQV iV OiPiWed (JXQgheUU, 2016; KeOOeU & KOeiQeQ-YRQ

K|QigVO|Z, 2018; MeeNV, 2019; RRVV eW aO., 2020; SPaOO, 2010; VaQ AeOVW eW aO., 2017).  KeOOeU &

KOeiQeQ-YRQ K|QigVO|Z VXggeVW WhaW iQ facW, SROiWiciaQV aUe XViQg VRciaO Pedia SOaWfRUPV WR

bURadcaVW WheiU caPSaigQ PeVVageV iQ a Web 1.0 PaQQeU, UaWheU WhaQ WR cUeaWe diaORgXe, aV

³[c]RPPXQicaWiRQ RQ VRciaO Pedia SOaWfRUPV iV VWiOO IURP SROiWicaO acWRUV WR ciWi]eQV´ (S. 2).

SWUaQdbeUg (2013) aWWUibXWeV VXch a OacN Rf iQWeUacWiRQ WR Whe SRWeQWiaO iW ZRXOd cUeaWe fRU a ORVV Rf

cRQWURO. WheQ SROiWiciaQV eQgage iQ SROiWicaO cRQYeUVaWiRQV RQOiQe, Whe\ iQYiWe cUiWiciVP aQd

SRWeQWiaOO\ haWe VSeech iQ Whe fRUP Rf cRPPeQWV. AV VXch, SROiWiciaQV Qeed UeVRXUceV iQ RUdeU WR

be abOe WR PRdeUaWe SXbOic diVcXVViRQ RQ WheiU SRVWV; caQdidaWeV ZiWh OeVV UeVRXUceV Pa\ be OeVV

OiNeO\ WR WaNe adYaQWage Rf TZiWWeU¶V SRWeQWiaO fRU cRQVWUXcWiYe diaORgXe ZiWh YRWeUV (RRVV eW aO.,

2020). SWiegOiW] aQd DaQg-XXaQ (2013) aOVR VXggeVW WhaW diVcUeSaQc\ iQ UeVRXUceV iV RfWeQ

deWeUPiQaWiYe Rf TZiWWeU XVe. WhiOe PRVW caQdidaWeV Whe\ VWXd\ XVe Whe SOaWfRUP fRU

VeOf-SURPRWiRQ aQd iQfRUPaWiRQ VhaUiQg, WhRVe ZiWh gUeaWeU aOORcaWiRQ Rf UeVRXUceV aUe PRUe

acWiYe RQ TZiWWeU, aQd gUeaWeU acWiYiW\ OeYeOV Oead WR gUeaWeU OeYeOV Rf iQWeUacWiYiW\. (SWiegOiW] &

DaQg-XXaQ, 2013).

JXQgheUU (2016) dReV fiQd a SUeYaOeQce Rf SROiWicaO iQWeUacWiRQ RQ TZiWWeU, bXW QRWeV WhaW

WhiV iQWeUacWiRQ XVXaOO\ RccXUV beWZeeQ SROiWiciaQV aQd MRXUQaOiVWV, RU ZiWh RWheU SROiWiciaQV, UaWheU

WhaQ ZiWh Whe geQeUaO SXbOic. RRVV eW aO. (2020) ORRN VSecificaOO\ aW PaUW\ LeadeUV, fiQdiQg WhaW

PRVW XVe VRciaO Pedia PaiQO\ WR SURPRWe WheiU caPSaigQ, UaWheU WhaQ WR iQWeUacW ZiWh Whe SXbOic.

VaUiaQce iQ iQWeUacWiRQ OeYeOV dR e[iVW, hRZeYeU aPRQg diffeUeQW W\SeV Rf caQdidaWeV. NRWabO\,

eYideQce VXggeVWV WhaW fePaOe caQdidaWeV aQd WhRVe fURP VPaOOeU SaUWieV Pa\ be PRUe OiNeO\ WR

eQgage iQ iQWeUacWiYiW\, aQd WhaW gORbaOO\, GUeeQ MPV aUe NQRZQ WR be highO\ acWiYe RQ TZiWWeU.

RRVV eW aO. (2020) fXUWheU fRXQd WhaW ZhiOe aOO RWheU OeadeUV ZeUe PRUe OiNeO\ WR SRVW RQ VRciaO
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Pedia abRXW WhePVeOYeV WhaQ WheiU SaUW\, Whe GUeeQ PaUW\¶V OeadeU ZaV PRUe OiNeO\ WR SRVW abRXW

Whe SaUW\. ThiV fiQdiQg cRUUeOaWed ZiWh ORcaO QeZV cRYeUage: Whe PaMRUiW\ Rf Pedia cRYeUage ZaV

cRQceUQed ZiWh SaUW\ OeadeUV UaWheU WhaQ WheiU SaUWieV, e[ceSW iQ Whe caVe Rf Whe GUeeQ PaUW\,

ZheUe Whe PaUW\ iWVeOf ZaV cRYeUed PRUe RfWeQ WhaQ iWV OeadeU.

PROiWiciaQV aOVR XVe TZiWWeU WR VigQaO WR MRXUQaOiVWV Zhich iVVXeV VhRXOd be deePed

iPSRUWaQW iQ Whe Pedia, iQ aWWePSW WR VeW Whe SROiWicaO ageQda (EQOi & SNRgeUb¡, 2013;

KOeiQeQ-YRQ K|QigVO|Z, 2018; MeeNV, 2019; RRVV eW aO., 2020; SWiegOiW] aQd DaQg-XXaQ, 2013).

NaWXUaOO\, diffeUeQW SaUWieV aQd W\SeV Rf caQdidaWeV haYe beeQ fRXQd WR ePShaVi]e diffeUeQW W\SeV

Rf iVVXeV RQ TZiWWeU. MeeNV (2019) VXggeVWV WhaW Whe iVVXeV WhaW caQdidaWeV chRRVe WR ePShaVi]e

aUe RfWeQ highO\ cRUUeOaWed WR iVVXeV WhaW aUe aVVRciaWed ZiWh bRWh WheiU SaUW\ aQd geQdeU;

VWUaWegicaOO\ fRcXViQg VRciaO Pedia caPSaigQiQg RQ ceUWaiQ iVVXeV WhaW a caQdidaWe iV iQheUeQWO\

aVVRciaWed ZiWh aOORZV WhaW caQdidaWe¶V PeVVagiQg WR SeUfRUP beWWeU RQ TZiWWeU. ThiV QRWiRQ iV

diUecWO\ UeOaWed WR iVVXe RZQeUVhiS, aV Whe geQeUaO SXbOic iV PRUe OiNeO\ WR VXSSRUW a caQdidaWe RQ

iVVXeV WhaW Whe\ aUe aOUead\ deePed WR be Wied WR. FRU e[aPSOe, OefW-OeaQiQg SaUWieV aQd fePaOe

caQdidaWeV aUe RfWeQ aVVRciaWed ZiWh heaOWh caUe, edXcaWiRQ, UeSURdXcWiYe UighWV, aQd Whe

eQYiURQPeQW, ZheUeaV UighW-OeaQiQg SaUWieV aQd PaOe caQdidaWeV aUe PRUe RfWeQ aVVRciaWed ZiWh

fRUeigQ SROic\ & defeQVe, iPPigUaWiRQ, cUiPe, aQd Whe ecRQRP\. WhiOe MeeNV¶V (2019) VWXd\

dReV QRW fiQd WhaW caQdidaWeV ZeUe PRUe OiNeO\ WR iQWeUacW ZiWh geQdeUed iVVXeV WhaQ ZiWh WhRVe

deePed aVVRciaWed ZiWh Whe RSSRViWe geQdeU, Whe\ did fiQd WhaW Whe PRVW VXcceVVfXO caQdidaWeV

ZeUe WhRVe ZhRVe SROic\ ageQda ZaV cRPPXQicaWed Yia VRciaO Pedia VR aV WR ePShaVi]e WhRVe

iVVXeV WhaW ZeUe aVVRciaWed ZiWh bRWh WheiU geQdeU aQd WheiU SaUW\.

AccRUdiQg WR RRVV eW aO. (2020), WheUe Pa\ be a cRUUeOaWiRQ beWZeeQ aWWeQWiRQ RQ VRciaO

Pedia aQd Whe VSecific WRQe Rf a SRVW. IQ WheiU VWXd\ Rf PaUW\ LeadeUV¶ accRXQWV, Whe\ fRXQd WhaW
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PRUe SRVWV ZeUe SXbOiVhed ZiWh a SRViWiYe RXWORRN WhaQ a QegaWiYe RQe, hRZeYeU WhRVe SRVWV ZiWh

a QegaWiYe RXWORRN aWWUacWed PXch PRUe XVeU aWWeQWiRQ. ThiV fiQdiQg fXQdaPeQWaOO\ cRQWUaVWV ZiWh

WUeQdV fRXQd iQ Whe WUadiWiRQaO Pedia, ZheUeb\ MRXUQaOiVWV aUe RfWeQ highO\ cUiWicaO Rf SROiWiciaQV.

OfWeQWiPeV, SRVWV abRXW cRQWURYeUViaO WRSicV VXch aV UefXgee SROic\ ZeUe PeW ZiWh UaciVW RU

haUPfXO cRPPeQWV, Zhich Pa\ heOS WR e[SOaiQ Whe heViWaQc\ aURXQd SRVWiQg aQ\WhiQg RQ VRciaO

Pedia ZiWh a QegaWiYe iQfOicWiRQ (RRVV eW aO. 2020).

RaWheU WhaQ acWiQg aV aQ aUeQa WR SUedRPiQaWeO\ SURPRWe SaUW\ SROicieV, YaVW UeVeaUch haV

UeYeaOed WhaW a VigQificaQW SURSRUWiRQ Rf WZeeWV UeOeaVed b\ SROiWiciaQV acURVV EXURSe aQd NRUWh

APeUica feaWXUe SeUVRQaO cRQWeQW aQd SeUVRQaOi]ed PeVVagiQg; Whe UiVe Rf VRciaO Pedia haV

cRUUeVSRQded ZiWh Whe dePRcUaWic SROiWicaO aUeQa becRPiQg iQcUeaViQgO\ SeUVRQified (CROOiaQdeU

eW aO., 2017; EQOi & SNRgeUb¡, 2013; GUahaP eW aO., 2013; GUahaP eW aO., 2016; JXQgheUU, 2016;

KeOOeU & KOeiQeQ-YRQ K|QigVO|Z, 2018; SPaOO, 2010; SSieUiQgV & JacRbV, 2019). EQOi aQd

SNRgeUb¡ (2013) VWXd\ WhiV WUeQd ZiWh a VSecific fRcXV RQ XVe b\ NRUZeigaQ caQdidaWeV iQ ZhaW

haV beeQ dXbbed ³Whe fiUVW TZiWWeU eOecWiRQ´ iQ 2009, deWeUPiQiQg WhaW WhiV caPSaigQ VeaVRQ

PaUNed a QRWabOe VhifW fURP WUadiWiRQaO fRcXV RQ Whe SROiWicaO SaUW\ WR a fRcXV RQ Whe iQdiYidXaO

SROiWiciaQ (S. 762). TheiU VWXd\ UeYeaOV WhUee SUedRPiQaQW Za\V iQ Zhich WheVe SROiWiciaQV XVed

TZiWWeU dXUiQg Whe caPSaigQ: PaUNeWiQg, PRbiOi]aWiRQ, aQd diaORgXe ZiWh YRWeUV. UQOiNe

WUadiWiRQaO Pedia bURadcaVWiQg, PaUNeWiQg Yia TZiWWeU ZaV highO\ effecWiYe fRU iWV abiOiW\ WR

ViPXOWaQeRXVO\ SURPRWe Whe caQdidaWe aV bRWh a SROiWiciaQ aQd aQ iQdiYidXaO. IQ WeUPV Rf

PRbiOi]aWiRQ, iW ZaV UeYeaOed WhaW SeUVRQaOi]iQg Whe SaUW\ QaUUaWiYe ZiWh UegaUdV WR PRbiOi]iQg

YRWeUV effecWiYeO\ eQhaQced RWheU WUadiWiRQaO caPSaigQ VWUaWegieV. TZiWWeU¶V abiOiW\ WR cUeaWe a

cRQWiQXRXV diaORgXe beWZeeQ SROiWiciaQV aQd Whe SXbOic ZaV aOVR highO\ effecWiYe, aV iW

eQcRXUaged gUeaWeU SaUWiVaQ eQgagePeQW aV cRPSaUed WR WUadiWiRQaO Pedia (EQOi & SNRgeUb¡,
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2013). GUahaP eW aO. (2013), RQ Whe RWheU haQd, fiQd WhaW iQ Whe UK, TZiWWeU iV XVed aV a

bURadcaVWiQg WRRO, aV SROiWiciaQV UefUaiQ, fRU Whe PRVW SaUW, fURP diUecWO\ iQWeUacWiQg ZiWh YRWeUV.

AV NRUZa\ aQd Whe UK haYe diffeUeQW eOecWRUaO V\VWePV aQd SROiWicaO cXOWXUeV, iW iV SRVVibOe WhaW

VXch cOeaYageV cRQWUibXWe WR WhiV diffeUiQg TZiWWeU OaQdVcaSe aV ZeOO. ThXV, fXUWheU

QaWiRQ-VSecific UeVeaUch iV Qeeded befRUe aQ\ aVVXPSWiRQV Pa\ be Pade abRXW Whe WUaQVfeUabiOiW\

Rf WheVe VWXdieV WR Whe CaQdiaQ caVe.

CROOiaQdeU eW aO. (2017) cRQWUibXWe WR Whe XQdeUVWaQdiQg Rf Whe PRWiYe behiQd SeUVRQaOi]ed

PeVVagiQg, VXggeVWiQg WhaW PaiQWaiQiQg a baOaQce beWZeeQ SURfeVViRQaO aQd SeUVRQaOi]ed WZeeWV

gaUQeUV gUeaWeU SROiWicaO VXSSRUW WhaQ PaiQWaiQiQg a VWUicWO\ SURfeVViRQaO SXbOic aSSeaUaQce.

AOWhRXgh VXch a WUeQd Pa\ be SaUWiaOO\ a UeVXOW Rf Whe iPPeQVe SUeVVXUe WhaW VRciaO Pedia SOaceV

RQ SROiWiciaQV WR diVcORVe eOePeQWV Rf WheiU SeUVRQaO OiYeV, iW iV aOVR a highO\ effecWiYe VWUaWeg\, aV

WZeeWV WhaW UeYeaOed aVSecWV Rf a SROiWiciaQ¶V SeUVRQaO Oife UeceiYed PRUe µOiNeV¶ WhaQ WhRVe WhaW

ZeUe VWUicWO\ SURfeVViRQaO (CROOiaQdeU eW aO., 2017).

JXQgheUU¶V (2016) eYaOXaWiRQ Rf WUeQdV iQ Whe SROiWicaO XVe Rf TZiWWeU e[SaQdV WhiV idea Rf

diaORgXe, ciWiQg WhaW XVeUV feOW PRUe cRQQecWed WR caQdidaWeV ZheQ Whe\ SRVWed SeUVRQaOi]ed

WZeeWV, WhaQ Whe\ did afWeU ZaWchiQg WheP VSeaN RQ WeOeYiViRQ, fRU e[aPSOe. MRUeRYeU, WheVe

feeOiQgV Rf eQhaQced cRQQecWiRQ geQeUaOO\ iQciWed iQcUeaVed SRViWiYe aWWiWXdeV WRZaUd Whe

caQdidaWe, aOWhRXgh WheVe SRViWiYe iQcOiQaWiRQV did QRW aOZa\V UefOecW aQ iQWeQWiRQ WR aOWeU YRWiQg

iQWeQWiRQV (JXQgheUU, 2016). IQ facW, iW Pa\ be Whe caVe WhaW VRciaO Pedia XVage haV QR effecW RQ

YRWiQg habiWV fRU PRVW VRciaO Pedia XVeUV aW aOO (SWUaQdbeUg, 2013). ThiV WUeQd Pa\ be e[SOaiQed

b\ SWiegOiW] aQd DaQg-XXaQ µV (2013) fiQdiQg WhaW TZiWWeU ZaV XQOiNeO\ WR aOWeU Whe geQeUaO SXbOic

RSiQiRQ, QeiWheU SRViWiYeO\ QRU QegaWiYeO\, RYeU WiPe.
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SiPiOaUO\, KeOOeU aQd KOeiQeQ-YRQ K|QigVO|Z (2018) aWWUibXWe WhiV QRWiRQ Rf

SeUVRQaOi]aWiRQ WR Whe iPSRUWaQce Rf SRUWUa\iQg aQ iPSUeVViRQ Rf UeOaWabiOiW\ WR Whe SXbOic, fXUWheU

cRUUeOaWiQg VXch a WRQe WR RYeUaOO VXcceVV RQ Whe SOaWfRUP. WhiOe PRVW XVeUV dR QRW XVe VRciaO

Pedia SUiPaUiO\ WR NeeS XS ZiWh SROiWiciaQV, if ceUWaiQ SROiWiciaQV SUeVeQW WheiU PeVVagiQg ZiWh a

SeUVRQaOi]ed WRQe, XVeUV Pa\ be PRUe OiNeO\ WR eQgage ZiWh WheP. AccRUdiQg WR KeOOeU aQd

KOeiQeQ-YRQ K|QigVO|Z (2018), gaUQeUiQg SXbOic eQgagePeQW, e[ePSOified WhURXgh UeacWiRQV WR

WZeeWV, iV eVVeQWiaO iQ eQVXUiQg SROiWiciaQV aUe VXcceVVfXO RQ VRciaO Pedia fRU fiYe PaiQ UeaVRQV:

YiVibiOiW\, RUgaQi]aWiRQ, PicUR-dRQaWiRQV, PRbiOi]aWiRQ, aQd feedbacN. IQ WeUPV Rf YiVibiOiW\, Whe

PRUe UeacWiRQV WhaW a WZeeW UeceiYeV, Whe bURadeU Ueach WhaW WZeeW ZiOO haYe iQ WeUPV Rf ZhR VeeV

iW. ThiV iV eVSeciaOO\ iPSRUWaQW iQ RUdeU fRU SROiWiciaQV WR bURadeQ WheiU QeWZRUN, aV WZeeWV ZiWh a

OaUge QXPbeU Rf UeacWiRQV ZiOO aSSeaU iQ SeRSOe¶V feedV ZhR dR QRW fROORZ WhaW SROiWiciaQ.

ReacWiRQV caQ aOVR cRQWUibXWe WR RUgaQi]aWiRQ aQd QeWZRUN e[SaQViRQ, aV TZiWWeU XVeUV caQ Vee

ZhaW Whe SeRSOe Whe\ fROORZ aUe UeacWiQg WR; WhiV Pa\ SURPSW WhRVe XVeUV WR fROORZ a QeZ

SROiWiciaQ ZhRVe WZeeW a fUieQd, ceOebUiW\, RU cROOeagXe haV UeacWed WR. SeeiQg ZhaW RWheU SeRSOe

aUe UeacWiQg WR Pa\ aOVR iQfOXeQce PRUe SeRSOe WR cRQWUibXWe fiQaQciaOO\ WR a SROiWicaO caPSaigQ

iQ Whe fRUP Rf PicUR-dRQaWiRQV. AddiWiRQaOO\, WheVe iQcUeaVeV iQ e[SRVXUe WR SROiWicaO PeVVagiQg

Pa\ iQ WXUQ iQfOXeQce XVeUV¶ YRWiQg deciViRQV, RU Oead WR PRbiOi]aWiRQ fRU ceUWaiQ VRciaO

PRYePeQWV, dXe WR Whe eaVe ZiWh Zhich XVeUV caQ VhaUe iQfRUPaWiRQ RQ VRciaO Pedia. AQd aVide

fURP iQfOXeQciQg SXbOic behaYiRXU, UeacWiRQV aOVR SURYide cUiWicaO feedbacN Zhich Pa\ be

eYaOXaWed b\ SROiWiciaQV iQ RUdeU WR XQdeUVWaQd ZhaW iVVXeV aUe SeUfRUPiQg beVW ZiWh WheiU SXbOicV

(KOeiQeQ-YRQ K|QigVO|Z, 2018).

MeeNV (2019) OiNeZiVe diVcXVVeV Whe iPSRUWaQce Rf iPage cRQVWUXcWiRQ fRU iQdiYidXaO

SROiWiciaQV, cOaiPiQg WhaW caQdidaWeV PXVW VWUaWegicaOO\ cXUaWe aQd PaQage WheiU SXbOic iPage Yia
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VRciaO Pedia iQ RUdeU WR SRUWUa\ a ceUWaiQ iPSUeVViRQ. SXch aQ iPSUeVViRQ iV cUeaWed aV a UeVXOW Rf

Whe iQWeUVecWiRQ beWZeeQ a caQdidaWe¶V SeUVRQaO chaUacWeUiVWicV aQd Whe iVVXeV Whe\ chRRVe WR

ePShaVi]e iQ WheiU cRPPXQicaWiRQV. IQ heU VWXd\ Rf caQdidaWeV iQ YaUiRXV US CRQgUeVViRQaO

UaceV, Vhe deWeUPiQeV WhaW cRQVWUXcWiQg aQ iPage RQ TZiWWeU WhaW iV cRQViVWeQW ZiWh Whe caQdidaWe¶V

SROiWicaO aQd SeUVRQaO chaUacWeUiVWicV iV eVVeQWiaO WR eOecWRUaO VXcceVV. ThiV fRUP Rf

cRPPXQicaWiYe iPage cRQVWUXcWiRQ iV eVVeQWiaO becaXVe caQdidaWeV SUeVeQW iVVXeV RQ TZiWWeU WhaW

UeSUeVeQW WheiU SROic\ SUiRUiWieV RQ a OaUgeU VcaOe, aQd WhXV, PaiQWaiQiQg a cRQViVWeQW aQd UeSXWabOe

iPage VigQaOV cRPSeWeQce iQ ceUWaiQ aUeaV Rf SROiWicaO iVVXe RZQeUVhiS (MeeNV, 2019).

IQ VRPe VWXdieV, ePSOR\iQg TZiWWeU aV a ceQWUaO SROiWicaO VWUaWeg\ ZaV fRXQd WR be PRUe

eVVeQWiaO fRU RSSRViWiRQ SaUWieV, UaWheU WhaQ SaUWieV cXUUeQWO\ hROdiQg SROiWicaO SRZeU (EQOi &

SNRgeUb¡, 2013; JXQgheUU, 2016). EQOi & SNRgeUb¡ (2013) fXUWheU VXggeVW WhaW SaUW\ Vi]e aQd

WiPiQg aOVR SOa\ a UROe iQ deWeUPiQiQg TZiWWeU acWiYiW\. IQ WheiU VWXd\, Whe XVe Rf SROiWicaO

PRbiOi]aWiRQ WacWicV RQ TZiWWeU YaUied, ZiWh heighWeQed acWiYiW\ dXUiQg eOecWRUaO caPSaigQV.

WhiOe OaUgeU SaUWieV ZeUe highO\ acWiYe dXUiQg caPSaigQ VeaVRQ, VPaOOeU SaUWieV XVed TZiWWeU

PRUe cRQViVWeQWO\ RYeUaOO. LaUge SaUWieV had a WeQdeQc\ WR fROORZ a ³caPSaigQ aQd ZiWhdUaZ

VWUaWeg\,´ dUaVWicaOO\ decUeaViQg eQgagePeQW RQ TZiWWeU iPPediaWeO\ fROORZiQg aQ eOecWiRQ (EQOi

& SNRgeUb¡, 2013, S. 766). GUahaP eW aO. (2016), RQ Whe RWheU haQd, fiQd QR VXch WUeQdV, bXW

iQVWead UeYeaO WhaW VRciaO MXVWice-RUieQWed SaUWieV SOace gUeaWeU YaOXe iQ TZiWWeU XVe WhaQ RWheU

SROiWicaO SaUWieV. EYaOXaWiQg WheVe fiQdiQgV iQ WaQdeP Pa\ haYe iPSRUWaQW iPSOicaWiRQV iQ Whe

CaQadiaQ caVe, dXe WR Whe facW WhaW caWch-aOO SaUWieV, UaWheU WhaQ VRciaO MXVWice-RUieQWed SaUWieV,

WUadiWiRQaOO\ hROd fedeUaO SROiWicaO SRZeU, aOWhRXgh QR VXch UeVeaUch e[iVWV aW Whe WiPe Rf ZUiWiQg.

The VWXd\ Rf Whe SROiWicaO XVe Rf TZiWWeU iQ Whe CaQadiaQ caVe iQ SaUWicXOaU UePaiQV OaUgeO\

abVeQW fURP Whe e[iVWiQg OiWeUaWXUe. The PaiQ cRQWUibXWiRQ WR WhiV UeaOP Rf NQRZOedge iV SPaOO
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(2010)¶V fiQdiQgV UegaUdiQg Whe fROORZiQg Rf CaQadiaQ SROiWicaO TZiWWeU accRXQWV. WheUeaV 86%

Rf XVeUV VWXdied fROORZed a SROiWicaO OeadeU¶V accRXQW, RQO\ 13% fROORZed a SROiWicaO SaUW\¶V

accRXQW (SPaOO, 2010, S. 41). ThiV fiQdiQg fXUWheU e[aceUbaWeV Whe iPSOicaWiRQV Rf SUeYiRXVO\

diVcXVVed UeVeaUch UegaUdiQg TZiWWeU¶V fXQcWiRQ aV a WRRO Rf SROiWicaO SeUVRQaOi]aWiRQ. ThaW Vaid, iW

iV cOeaU WhaW XSdaWed UeVeaUch Rf TZiWWeU XVe iQ Whe CaQadiaQ SROiWicaO aUeQa iV QeceVVaU\ WR dUaZ

aQ\ OegiWiPaWe cRQcOXViRQV.

WhiOe WheUe aUe OaUge bRdieV Rf OiWeUaWXUe cRYeUiQg bRWh Whe chaUacWeUiVWic aQd VSaWiaO

aQaO\ViV Rf ViQgOe-iVVXe SaUWieV aV ZeOO aV Whe XVe Rf TZiWWeU aV a SROiWicaO WRRO, Whe iQWeUVecWiRQ Rf

WheVe WZR WRSicV iV VXUSUiViQgO\ XQdeU-UeVeaUched. IQ addiWiRQ, Whe e[iVWiQg bRd\ Rf OiWeUaWXUe

UeYeaOV a OaUge SRUWiRQ Rf Whe UeVeaUch cRQdXcWed VXUURXQdiQg Whe XVe Rf TZiWWeU iQ SROiWicV iV

RXWdaWed. AV Whe VRciaO Pedia OaQdVcaSe iV cRQVWaQWO\ XQdeUgRiQg UaSid adaSWaWiRQ, iW iV SURbabOe

WhaW Whe Za\ WhaW SROiWiciaQV XVe TZiWWeU haV chaQged aV ZeOO. MRUeRYeU, ZhiOe Whe deYeORSPeQW

Rf EXURSeaQ GUeeQ SaUWieV haYe beeQ VWXdied iQ deSWh, UeVeaUch RQ Whe GUeeQ PaUW\ Rf CaQada iV

e[WUePeO\ OiPiWed. ThXV, WhiV VWXd\ aWWePSWV WR addUeVV WheVe gaSV.
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MeWhodolog\

IQ RUdeU WR beWWeU XQdeUVWaQd Whe deYeORSPeQWaO VhifW Rf Whe GUeeQ PaUW\ LeadeUVhiS¶V

fUaPiQg, I chRVe TZiWWeU aV P\ PediXP Rf VWXd\. AV QRWed iQ Whe OiWeUaWXUe, Whe SOaWfRUP iV a

SUeYaOeQW PediXP iQ Whe aUeQa Rf SROiWicaO cRPPXQicaWiRQV aQd acWV aV a PicURcRVP Rf Whe

bURadeU cRPPXQicaWiRQ Rf a SROiWiciaQ¶V SOaWfRUP, PaNiQg iW a VeQVibOe chRice fRU WhiV VWXd\.

BecaXVe I ZaV iQWeUeVWed iQ e[aPiQiQg WZeeWV fURP a YaUieW\ Rf diffeUeQW \eaUV, I ZaV

XQabOe WR XVe a TZiWWeU ScUaSeU WRRO WR e[WUacW P\ daWa. TZiWWeU¶V ASSOicaWiRQ PURgUaPPiQg

IQWeUface (API) dReV QRW aOORZ fRU Whe VcUaSSiQg Rf WZeeWV ROdeU WhaQ 7 da\V, aQd aV VXch, I

PaQXaOO\ e[WUacWed aQd UecRUded P\ daWa XViQg TZiWWeU¶V AdYaQced SeaUch fXQcWiRQ iQVWead. OQe

OiPiWaWiRQ Rf WhiV PeWhRd ZaV WhaW TZiWWeU¶V AdYaQced SeaUch dReV QRW UeWUieYe WZeeWV WhaW aUe

ReWZeeWed b\ Whe XVeU iQ TXeVWiRQ, aQd aV VXch, WheVe W\SeV Rf WZeeWV aUe e[cOXded fURP P\

VaPSOe. SXch a OiPiWaWiRQ haV ceUWaiQ iPSOicaWiRQV fRU P\ UeVeaUch; ZiWhRXW iQcOXdiQg UeWZeeWV iQ

P\ VaPSOe, I ZaV XQabOe WR accRXQW fRU VRPe Rf Whe iVVXeV WhaW Whe OeadeUV ZeUe VhaUiQg, aQd

WheUefRUe ePShaVi]iQg, fURP RWheU XVeUV. I addUeVV WhiV OiPiWaWiRQ fXUWheU iQ P\ diVcXVViRQ VecWiRQ

aW Whe eQd Rf WhiV SaSeU.

WheQ VeOecWiQg P\ VaPSOe, I VRXghW WR VeOecW a SeUiRd Rf WiPe dXUiQg Zhich each

UeVSecWiYe OeadeU ZRXOd be TXiWe acWiYe RQ TZiWWeU, eVSeciaOO\ ZiWh UegaUdV WR UeOeaViQg

SROic\-baVed WZeeWV. AV QRWed iQ Whe OiWeUaWXUe, iW iV cOeaU WhaW SROiWiciaQV aUe geQeUaOO\ PRVW acWiYe

RQ TZiWWeU dXUiQg caPSaigQ SeUiRdV (EQOi & SNRgeUb¡, 2013; KeOOeU & KOeiQeQ-YRQ K|QigVO|Z,

2018; MeeNV, 2019; RRVV eW aO., 2020 SWiegOiW] aQd DaQg-XXaQ, 2013; SWUaQdbeUg, 2013, VaQ

AeOVW eW aO., 2017). IQ RUdeU WR cRQfiUP WhaW WhiV WUeQd iV aSSOicabOe WR Whe cRQWe[W Rf Whe OeadeUV Rf

Whe GUeeQ PaUW\ iQ CaQada, I cRPSaUed WZeeWV UeOeaVed b\ bRWh OeadeUV aW YaUiRXV SRiQWV iQ WheiU

OeadeUVhiS c\cOeV. I e[aPiQed WZeeWV UeOeaVed b\ bRWh OeadeUV dXUiQg WheiU PRVW UeceQW

14



SUe-caPSaigQ SeUiRdV, aV ZeOO aV dXUiQg WheiU PRVW UeceQW caPSaigQ SeUiRdV. WheQ e[aPiQiQg

EOi]abeWh Ma\¶V WZeeWV, I UeYieZed WZeeWV UeOeaVed iQ FebUXaU\ 2019, Zhich PaUNed Whe

begiQQiQg Rf Whe SUe-caPSaigQ SeUiRd fRU Whe 2019 FedeUaO eOecWiRQ. AccRUdiQg WR YaUiRXV GUeeQ

PaUW\ Rf CaQada SUeVV UeOeaVeV, iW VeePV WhaW PRVW 2019 fedeUaO caQdidaWeV ZeUe aQQRXQced

dXUiQg WhiV PRQWh (GUeeQ PaUW\ Rf CaQada, Q.d.). WheQ ORRNiQg aW AQQaPie PaXO¶V SUe-caPSaigQ

SeUiRd WZeeWV, I ePSOR\ed a ViPiOaU VeOecWiRQ SURceVV, XOWiPaWeO\ e[aPiQiQg WZeeWV UeOeaVed iQ

MaUch 2021. PaXO¶V caQdidac\ fRU Whe XScRPiQg 2021 FedeUaO eOecWiRQ ZaV aQQRXQced iQ MaUch

2021, PaUNiQg Whe VWaUW Rf heU SUe-caPSaigQ SeUiRd.

WiWh UegaUdV WR caPSaigQ SeUiRd WZeeWV, I UeaVRQed WhaW Whe ZeeNV diUecWO\ SUiRU WR

eOecWiRQ da\ ZRXOd cRQVWiWXWe Whe SeaN Rf each OeadeU¶V caPSaigQ, aV WheVe fiQaO ZeeNV SUeVeQW

Whe OaVW RSSRUWXQiW\ fRU YRWeUV WR chaQge WheiU PiQdV aQd fRU OeadeUV WR gaiQ RU ORVe VXSSRUWeUV.

ThXV, I chRVe WR ORRN aW Ma\¶V WZeeWV dXUiQg Whe SeUiRd OeadiQg XS WR Whe 2019 FedeUaO EOecWiRQ,

aQd PaXO¶V WZeeWV OeadiQg XS WR Whe 2020 B\-EOecWiRQ iQ TRURQWR CeQWUe. I chRVe WR e[aPiQe WheVe

cRQVecXWiYe eOecWiRQV VR aV WR beVW XQdeUVWaQd Whe VhifW iQ fUaPiQg beWZeeQ OeadeUV WhaW

cRUUeVSRQded ZiWh Whe WUaQVfeUUiQg Rf SRZeU. PaXO ZaV VeOecWed aV Whe OeadeU Rf Whe GUeeQ PaUW\

RQ OcWRbeU 3Ud 2020, WhUee ZeeNV befRUe Whe b\-eOecWiRQ, Zhich WRRN SOace RQ OcWRbeU 26Wh,

2020. I chRVe WR caS P\ daWaVeW aW a ViQgOe ZeeN befRUe Whe b\-eOecWiRQ, e[cOXdiQg PaXO¶V fiUVW

WZR ZeeNV aV LeadeU Rf Whe GUeeQ PaUW\. ThiV deciViRQ ZaV Pade VR WhaW Whe daWaVeW ZRXOd be

UefOecWiYe Rf WZeeWV cRQceUQiQg SUiRUiWieV fRU Whe XScRPiQg b\-eOecWiRQ, UaWheU WhaQ WZeeWV

cRQceUQiQg heU QeZ SRViWiRQ aV PaUW\ LeadeU. The UeVXOWiQg daWaVeW cRQViVWed Rf aOO WZeeWV

UeOeaVed b\ PaXO beWZeeQ OcWRbeU 19, 2020 XQWiO OcWRbeU 25, 2020. I WheQ UecRUded daWa fURP

EOi]abeWh Ma\¶V WZeeWV UeOeaVed WZR ZeeNV SUiRU WR Whe 2019 FedeUaO EOecWiRQ, iQ RUdeU WR NeeS
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Whe WiPe SeUiRd Rf each daWa VeW cRQViVWeQW. The UeVXOWiQg daWaVeW cRQViVWed Rf aOO WZeeWV UeOeaVed

b\ Ma\ beWZeeQ OcWRbeU 14, 2020 XQWiO OcWRbeU 20, 2020.

USRQ WhiV SUeOiPiQaU\ UeYieZ, iW ZaV cOeaU WhaW bRWh OeadeUV UeOeaVed VigQificaQWO\ feZeU

WZeeWV dXUiQg WheiU SUe-caPSaigQ SeUiRdV WhaQ dXUiQg Whe ZeeNV diUecWO\ OeadiQg XS WR Whe

eOecWiRQV. FXUWheU, Whe cRQWeQW Rf Whe WZeeWV UeOeaVed dXUiQg WheVe SeUiRdV ZaV VigQificaQWO\

diffeUeQW, ZiWh caPSaigQ SeUiRd WZeeWV fRcXVed OaUgeO\ RQ SROic\ aQd caPSaigQ SURPRWiRQ, aV

cRPSaUed WR SUe-caPSaigQ SeUiRd WZeeWV Zhich cRYeUed a bURadeU UaQge Rf bRWh SROiWicaO aQd

QRQ-SROiWicaO WRSicV. TheUefRUe, iQ RUdeU WR beVW fXOfiO P\ VWXd\¶V PaQdaWe iQ e[aPiQiQg Whe

QaUUaWiYe VhifW iQ SROic\ SUiRUiWieV beWZeeQ OeadeUV, iW ZaV cOeaU WhaW WZeeWV UeOeaVed dXUiQg

UeVSecWiYe caPSaigQ SeUiRdV ZRXOd RffeU Whe PRVW XVefXO VaPSOe fRU WhiV VWXd\.

OQce I had chRVeQ Whe PRVW efficieQW WiPe SeUiRd fRU P\ VaPSOe, I cRPSaUed Whe TXaQWiW\

Rf WZeeWV UeOeaVed b\ each OeadeU fRU Whe ZeeN OeadiQg XS WR WheiU eOecWiRQ da\V VR aV WR eQVXUe

WhaW P\ daWaVeWV ZeUe ViPiOaU iQ Vi]e. IQ WheVe WiPe SeUiRdV, Ma\ aQd PaXO UeOeaVed 49 aQd 54

WZeeWV UeVSecWiYeO\, iQdicaWiQg WhaW WheiU acWiYiW\ OeYeOV RQ TZiWWeU ZeUe cRPSaUabOe OeadiQg XS WR

WheiU eOecWiRQV. EQVXUiQg WhaW each OeadeU e[hibiWed a ViPiOaU OeYeO Rf TZiWWeU acWiYiW\ ZaV

eVVeQWiaO WR accRXQW fRU, becaXVe if RQe OeadeU¶V acWiYiW\ OeYeOV had beeQ YaVWO\ gUeaWeU WhaQ Whe

RWheU¶V, iW ZRXOd be difficXOW WR diVceUQ ZheWheU Whe iVVXeV WZeeWed abRXW ZeUe Rf cRPSaUabOe

iPSRUWaQce. BecaXVe acWiYiW\ OeYeOV ZeUe geQeUaOO\ Whe VaPe, Whe WZeeWV UeOeaVed b\ each OeadeU

cRXOd be UeaVRQabO\ cRQVideUed WR be WUeaWed ZiWh Whe VaPe ZeighW iQ UegaUdV WR OeYeO Rf

iPSRUWaQce. HRZeYeU, aOWhRXgh QXPbeUV Rf WZeeWV UeOeaVed ZeUe TXiWe ViPiOaU, a diVcUeSaQc\

aURVe iQ cRQWeQW aQd OaQgXage Zhich ZRXOd haYe iPSRUWaQW iPSOicaWiRQV fRU Whe cRPSaUabiOiW\ Rf

Whe daWaVeWV. WhiOe P\ daWaVeW cROOecWed fURP Ma\¶V TZiWWeU accRXQW cRQViVWed eQWiUeO\ Rf WZeeWV

ZUiWWeQ iQ EQgOiVh, 50% Rf PaXO¶V WZeeWV ZeUe ZUiWWeQ iQ FUeQch aQd 50% ZeUe ZUiWWeQ iQ
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EQgOiVh. USRQ cORVeU e[aPiQaWiRQ Rf Whe daWa, iW iV cOeaU WhaW PaXO UeOeaVeV bRWh a FUeQch aQd

EQgOiVh YeUViRQ Rf each WZeeW. BecaXVe WhiV diVcUeSaQc\ cRXOd haYe gUeaWeU iPSOicaWiRQV RQ

aXdieQce acceVVibiOiW\, aQd WheUefRUe, eQgagePeQW, I decided WR e[cOXde Whe FUeQch OaQgXage

WZeeWV fURP P\ VaPSOe. ThiV e[cOXViRQ OefW Pe ZiWh a daWaVeW fURP PaXO Zhich ZaV cRPSUiVed Rf

abRXW haOf Rf Whe QXPbeU Rf WZeeWV aV P\ daWaVeW fURP Ma\. AV VXch, I decided WR cROOecW aQ e[WUa

ZeeN¶V ZRUWh Rf WZeeWV fURP PaXO, VR WhaW Whe fiQaO QXPbeU Rf WZeeWV iQ each daWaVeW ZRXOd be

PRUe cRPSaUabOe. ThXV, I aOWeUed P\ daWaVeW fRU PaXO WR iQcOXde aOO WZeeWV UeOeaVed iQ EQgOiVh

beWZeeQ OcWRbeU 12, 2020 aQd OcWRbeU 25, 2020. The UeVXOWiQg daWaVeW feaWXUed 45 EQgOiVh-RQO\

WZeeWV.

OQce I had fiQaOi]ed P\ VaPSOe, I begaQ e[WUacWiQg aOO UeOeYaQW daWa fURP each WZeeW. FRU

each WZeeW iQ Whe VaPSOe, I cROOecWed Whe SXbOicaWiRQ daWe, Whe bRd\ Rf We[W, aQd Whe eQgagePeQW

UeVSRQVe SURYRNed b\ each WZeeW, WaNiQg QRWe Rf Whe TXaQWiWieV Rf IDYRXULWHV, UHWZHHWV, aQd

FRPPHQWV aVVRciaWed ZiWh each WZeeW.

OQce P\ daWa had beeQ cROOecWed, I VRXghW WR deWeUPiQe a VeW Rf cRdeV WhaW I cRXOd aSSO\

WR each WZeeW WR heOS diVceUQ SaWWeUQV Rf iVVXe fUaPiQg aVVRciaWed ZiWh each OeadeU. I did VR b\

e[aPiQiQg caPSaigQ dRcXPeQWV UeOeaVed b\ each OeadeU UeVSecWiYeO\. BaVed RQ Whe SROicieV

RXWOiQed iQ EOi]abeWh Ma\¶V 2019 SOaWfRUP, I ZaV abOe WR gURXS heU SUiRUiWieV iQWR Vi[ caWegRUieV:

EcRQRP\, EQYiURQPeQW, GRRd GRYeUQaQce, IQWeUQaWiRQaO ReOaWiRQV, RecRQciOiaWiRQ, aQd SRciaO

PROic\. I WheQ WXUQed WR AQQaPie PaXO¶V caPSaigQ ZebViWe, Zhich OiVWV heU SROic\ SUiRUiWieV (PaXO,

Q.d.). WhiOe Whe VSecific SUiRUiWieV aUe fUaPed diffeUeQWO\ WhaQ WhRVe Rf Ma\¶V 2019 caPSaigQ,

each VWaWed SUiRUiW\ cRXOd faOO iQWR RQe Rf Whe VaPe Vi[ caWegRUieV aV Ma\¶V OiVWed SUiRUiWieV. ThiV

WhXV cRQfiUPed WhaW WheVe Vi[ caWegRUieV cRXOd acW aV effecWiYe SUeOiPiQaU\ SROic\-baVed cRdeV.
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FURP heUe, I aSSOied RQe RU PRUe SROic\-baVed cRde WR each UeOeYaQW WZeeW I had cROOecWed

fURP bRWh OeadeUV. FRU WZeeWV WhaW ZeUe QRW SROic\-baVed iQ QaWXUe, RU had VRPe RWheU PRWiYe iQ

addiWiRQ WR SROic\, I cUeaWed a bURad cRdiQg caWegRU\ caOOed PaUWiVaQ PROiWicV. The W\SeV Rf WZeeWV

I SOaced iQ WhiV caWegRU\ caQ be fRXQd iQ TabOe 1. Ne[W, I bURNe dRZQ Whe caWegRUieV fXUWheU,

deWeUPiQiQg a VecRQd VeW Rf cRdeV baVed RQ a dedXcWiYe cRQWeQW aQaO\ViV Rf Whe WZeeWV I had

cROOecWed. ThiV ZaV aQ iWeUaWiYe SURceVV, aV iW WRRN Pe PXOWiSOe URXQdV Rf cRdiQg WR deWeUPiQe

Zhich VXbcaWegRUieV ZRXOd be PRVW accXUaWe WR iQcOXde. TheVe VXbcaWegRUieV XOWiPaWeO\ SURYided

a PRUe deVcUiSWiYe SicWXUe Rf Whe Za\V iQ Zhich each OeadeU ZaV SUiRUiWi]iQg ceUWaiQ SROic\ iVVXeV

RYeU RWheUV, ZiWhiQ Whe bURadeU GUeeQ PaUW\ caPSaigQ. TabOe 1 bUeaNV dRZQ Whe UeVXOWiQg

VXb-caWegRUieV ideQWified iQ Whe VecRQd URXQd Rf cRdiQg.

AfWeU cRdiQg P\ daWaVeWV fRU SROic\-iVVXe aQd / RU aOWeUQaWiYe PRWiYe, I ZaV abOe WR

aQaO\]e cRRccXUUeQceV iQ Whe daWa. I QRWed SROic\-baVed WZeeWV WhaW feOO XQdeU PRUe WhaQ RQe

SROic\ caWegRU\, aV ZeOO aV WZeeWV WhaW had bRWh a SROic\ PRWiYe aQd VRPe VRUW Rf PaUWiVaQ dUiYe.

BecaXVe PaQ\ WZeeWV ZeUe PRWiYaWed b\ PRUe WhaQ RQe caWegRU\ Rf SROic\, I aSSOied a Pa[iPXP

Rf WZR cRdeV aQd WZR VXbcRdeV WR each WZeeW. If WheUe ZeUe PRUe WhaQ WZR cRdeV aQd VXbcRdeV

Zhich cRXOd be aSSOied, I chRVe Whe WZR WhaW ZeUe Whe PRVW ceQWUaO WR each WZeeW. I diVcXVV Whe

OiPiWaWiRQV Rf aSSO\iQg RQO\ WZR cRdeV OaWeU iQ WhiV SaSeU.

I fXUWheU caWegRUi]ed Whe WZeeWV UeOeaVed b\ each OeadeU baVed RQ ZheWheU RU QRW WheUe ZaV

aQ XQdeUO\iQg VeQVe Rf XUgeQc\ SURdXced b\ Whe VSecific ZRUd chRice. ThiV iQdicaWRU ZaV chRVeQ

VSecificaOO\ WR deWeUPiQe ZheWheU P\ h\SRWheVi]ed VhifW iQ SROic\ fUaPiQg ZaV accRPSaQied b\ a

QeZfRXQd VeQVe Rf XUgeQc\, aQd fXUWheU, Zhich VSecific SROic\ caWegRUieV ZeUe beiQg SRUWUa\ed aV

Whe PRVW SUeVViQg.

I WheQ ORRNed aW XVeU eQgagePeQW ZiWh each caWegRU\ Rf WZeeW. I cRPSaUed QXPbeUV Rf
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PROic\-BaVed PaUWiVaQ PROiWicV

Econom\
PRYeUW\
CaUbRQ Ta[
GXaUaQWeed LiYeabOe IQcRPe
WageV

EnYiUonmenW
SXVWaiQabOe FRRd
COiPaWe VRWe
COiPaWe POaQ
NaWXUaO EQYiURQPeQW
EQeUg\

Good GoYeUnance
CURVV-PaUW\ CRRSeUaWiRQ
VRWiQg Age
IQdigeQRXV ReOaWiRQV

InWeUnaWional RelaWionV
RefXgeeV
IQWeUQaWiRQaO CRQfOicW

ReconciliaWion
IQdigeQRXV RighWV
DiaORgXe

Social Polic\
PXbOic heaOWh / COVID
Race/DiVcUiPiQaWiRQ/DiYeUViW\
ReOigiRQ
FRRd SecXUiW\
WRPeQ¶V RighWV
UQiYeUVaO BaVic IQcRPe
TUeaWPeQW Rf WRUNeUV

E[amSleV:
CaPSaigQiQg/PURPRWiRQaO
CRPPXQiW\ EQgagePeQW
CURVV-PaUW\ CaOO OXW
EQdRUVePeQW
EYeQW PURPRWiRQ
Media CRYeUage
PeUVRQaO SXSSRUW
VRWiQg

7DEOH 1. T\SeV Rf WZeeW fRXQd iQ each caWegRU\.

faYRXUiWeV, UeWZeeWV, aQd cRPPeQWV aVVRciaWed ZiWh each WZeeW WR deWeUPiQe Zhich caWegRU\ Rf

WZeeW ZaV PRVW VXcceVVfXO iQ SURPRWiQg XVeU eQgagePeQW fRU each OeadeU. SXch aQ aQaO\ViV Pa\

SURYide iQVighW iQWR Zhich iVVXeV aUe PRVW iPSRUWaQW WR fROORZeUV, aQd ZheWheU RU QRW WheUe aUe
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diVcUeSaQcieV beWZeeQ eQgagePeQW ZiWh ceUWaiQ iVVXeV baVed RQ Whe VSecific OeadeU WZeeWiQg

abRXW Whe iVVXe.

20



ReVeaUch FindingV

I VWaUWed b\ ORRNiQg aW Whe diffeUeQW W\SeV Rf WZeeWV WhaW each OeadeU ZaV UeOeaViQg OeadiQg

XS WR heU eOecWiRQ. HeUe, Whe WZeeWV feOO iQWR WZR bURad caWegRUieV: PROic\-BaVed WZeeWV aQd, aQd

WZeeWV WhaW ZeUe PRWiYaWed b\ PaUWiVaQ PROiWicV. Of 49 WZeeWV UeOeaVed, 22 WZeeWV (45%) aW OeaVW

PeQWiRQed VRPeWhiQg WR dR ZiWh RQe Rf Ma\¶V VWaWed SROic\ SUiRUiWieV. 37 WZeeWV (76%) ZeUe

caWegRUi]ed aV PaUWiVaQ PROiWicV, bXW 11 Rf WheVe WZeeWV (24%) feOO iQWR bRWh Whe PROic\-BaVed

caWegRU\ aV ZeOO aV Whe PaUWiVaQ PROiWicV caWegRU\. ThiV OefW 26 WZeeWV (53%) caWegRUi]ed RQO\ aV

PaUWiVaQ PROiWicV, ZiWh QR UeOaWiRQ WR a GUeeQ PaUW\ SROic\ SUiRUiW\, aQd 12 WZeeWV (24%) Zhich

fXQcWiRQed VROeO\ WR SURPRWe GUeeQ PaUW\ SROicieV (FigXUe 1).

FLJXUH 1. DiVWUibXWiRQ Rf aOO WZeeWV.

IQ Whe SeUiRd aQaO\]ed fRU PaXO, Vhe UeOeaVed 45 WZeeWV (FigXUe 1). Of WheVe, 36 (80%)

PeQWiRQed a SROic\ SUiRUiW\. 24 WZeeWV (53%) ZeUe caWegRUi]ed aV PaUWiVaQ PROiWicV, bXW 15 Rf

WheVe WZeeWV (33%) feOO iQWR bRWh Whe SROic\-UeOaWed caWegRU\, aV ZeOO aV Whe PaUWiVaQ PROiWicV

caWegRU\. AV a UeVXOW, RQO\ 9 WZeeWV (20%) ZeUe caWegRUi]ed VROeO\ aV PaUWiVaQ PROiWicV, aQd 21

WZeeWV (47%) ZeUe VROeO\ SROic\-baVed.
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IQ Whe fiUVW URXQd Rf cRdiQg fRU SROic\-baVed WZeeWV, WheUe ZeUe cOeaU diVcUeSaQcieV

beWZeeQ Whe W\SeV Rf SROic\-baVed WZeeWV UeOeaVed b\ each OeadeU (FigXUe 2). FRU WZeeWV

UegaUdiQg SRciaO PROic\, Ma\ aQd PaXO UeOeaVed Vi[ (12%) aQd 28 (62%) WZeeWV UeVSecWiYeO\. IQ

cRPSaUiVRQ, Ma\ UeOeaVed 15 WZeeWV (31%) abRXW Whe EQYiURQPeQW, ZheUeaV PaXO UeOeaVed RQO\

WhUee (7%). BRWh Ma\ aQd PaXO UeOeaVed RQe WZeeW (2%) UeOaWed WR IQWeUQaWiRQaO ReOaWiRQV. Ma\

did QRW UeOeaVe aQ\ WZeeWV UegaUdiQg RecRQciOiaWiRQ, hRZeYeU PaXO UeOeaVed WhUee (7%). IQ WeUPV

Rf WZeeWV VXUURXQdiQg iVVXeV Rf GRRd GRYeUQaQce, Ma\ UeOeaVed RQO\ RQe WZeeW (2%), ZhiOe PaXO

UeOeaVed 12 (27%). FiQaOO\, Ma\ UeOeaVed RQe WZeeW (2%) abRXW Whe EcRQRP\, aQd PaXO UeOeaVed

WhUee (6%).

FLJXUH 2. FUeTXeQc\ Rf caWegRUieV WZeeWed abRXW.

22



The VecRQd URXQd Rf cRdiQg UeYeaOed WhaW ZiWhiQ WheVe bURadeU SROic\ caWegRUieV, each

OeadeU ePShaVi]ed a diffeUeQW VeW Rf iVVXeV. TabOe 2 SURYideV a bUeaNdRZQ Rf Whe diVWUibXWiRQ Rf

WZeeWV UeOeaVed b\ each OeadeU ZiWhiQ Whe ideQWified VXbcaWegRUieV. WhiOe WheUe ZaV VRPe RYeUOaS

iQ VXbcaWegRU\ WZeeWiQg, WheUe ZeUe aOVR PaQ\ caWegRUieV WhaW ZeUe XQiTXe WR each OeadeU.

AddiWiRQaOO\, Whe QXPbeU Rf diffeUeQW caWegRUieV WhaW each OeadeU ePSOR\ed iQ WheiU WZeeWV ZaV

QRW cRQViVWeQW. Ma\¶V VeW Rf 49 WZeeWV feOO iQWR 9 SROic\ VXbcaWegRUieV aOWRgeWheU, ZhiOe PaXO¶V VeW

Rf 45 WZeeWV feOO iQWR 15 SROic\ VXbcaWegRUieV aOWRgeWheU.

IQ WeUPV Rf SRciaO PROic\, Ma\¶V WZeeWV feOO iQWR WhUee VXbcaWegRUieV: PXbOic heaOWh (4) aQd

TUeaWPeQW Rf WRUNeUV (1). PaXO¶V WZeeWV UegaUdiQg SRciaO PROic\ cRYeUed a bURadeU UaQge Rf

caWegRUieV: PXbOic HeaOWh / COVID (19), DiYeUViW\ / Race / DiVcUiPiQaWiRQ (5), PRYeUW\ (2), FRRd

SecXUiW\ (2), aQd WRPeQ¶V RighWV (1). WheQ iW caPe WR Whe EQYiURQPeQW, Ma\¶V WZeeWV ZeUe

UeOaWed WR Whe COiPaWe VRWe (6), Whe PaUW\¶V COiPaWe POaQ (6), Whe NaWXUaO EQYiURQPeQW (2), aQd

EQeUg\ (1).PaUW\¶V COiPaWe POaQ (6), Whe NaWXUaO EQYiURQPeQW (2), aQd EQeUg\ (1). PaXO¶V

EQYiURQPeQWaO WZeeWV ZeUe fRcXVed RQ Whe COiPaWe POaQ (1), COiPaWe VRWe (1), aQd SXVWaiQabOe

FRRd (1). AV SUeYiRXVO\ PeQWiRQed, Ma\ did QRW WZeeW abRXW RecRQciOiaWiRQ, hRZeYeU PaXO¶V

WZeeWV iQ WhiV caWegRU\ cRYeUed IQdigeQRXV RighWV (2) aQd DiaORgXe (1). IQ Whe IQWeUQaWiRQaO

ReOaWiRQV caWegRU\, Ma\¶V ViQgOe WZeeW ZaV abRXW IQWeUQaWiRQaO CRQfOicW, ZhiOe PaXO¶V ZaV abRXW

RefXgeeV. IQ WeUPV Rf GRRd GRYeUQaQce, Ma\ WZeeWed abRXW VRWiQg Age (1) ZhiOe PaXO WZeeWed

abRXW CURVV-PaUW\ CRRSeUaWiRQ (10) aQd IQdigeQRXV ReOaWiRQV (2). FiQaOO\, Ma\¶V ecRQRPic WZeeW

ZaV abRXW WageV (1), ZhiOe PaXO¶V ZeUe abRXW GXaUaQWeed LiYeabOe IQcRPe (2) aQd CaUbRQ Ta[

(1).

IQ WeUPV Rf SRciaO PROic\, Ma\¶V WZeeWV feOO iQWR WhUee VXbcaWegRUieV: PXbOic heaOWh (4) aQd

23



PROic\ PUiRUiWieV EOi]abeWh Ma\ AQQaPie PaXO

Econom\
WageV
GXaUaQWeed LiYeabOe IQcRPe
CaUbRQ Ta[

EnYiUonmenW
COiPaWe POaQ
COiPaWe VRWe
NaWXUaO EQYiURQPeQW
EQeUg\
SXVWaiQabOe FRRd

Good GoYeUnance
VRWiQg Age
CURVV-PaUW\ CRRSeUaWiRQ
IQdigeQRXV ReOaWiRQV

InWeUnaWional RelaWionV
IQWeUQaWiRQaO CRQfOicW
RefXgeeV

ReconciliaWion
IQdigeQRXV RighWV
DiaORgXe

Social Polic\
PXbOic heaOWh / COVID
TUeaWPeQW Rf WRUNeUV
DiYeUViW\ / Race / DiVcUiPiQaWiRQ
FRRd SecXUiW\
PRYeUW\
WRPeQ¶V RighWV

1
1
0
0

16
6
6
2
1
0

1
1
0
0

1
1
0

0
0
0

6
4
1
0
0
0
0

3
0
2
1

3
1
1
0
0
1

12
0
10
2

1
0
1

3
2
1

28
20
0
5
2
2
1

7DEOH 2. FUeTXeQc\ Rf WZeeWV ZiWhiQ each VXb-caWegRU\.

TUeaWPeQW Rf WRUNeUV (1). PaXO¶V WZeeWV UegaUdiQg SRciaO PROic\ cRYeUed a bURadeU UaQge Rf

caWegRUieV: PXbOic HeaOWh / COVID (19), DiYeUViW\ / Race / DiVcUiPiQaWiRQ (5), PRYeUW\ (2), FRRd

SecXUiW\ (2), aQd WRPeQ¶V RighWV (1). WheQ iW caPe WR Whe EQYiURQPeQW, Ma\¶V WZeeWV ZeUe

UeOaWed WR Whe COiPaWe VRWe (6), Whe PaUW\¶V COiPaWe POaQ (6), Whe NaWXUaO EQYiURQPeQW (2), aQd
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EQeUg\ (1).PaUW\¶V COiPaWe POaQ (6), Whe NaWXUaO EQYiURQPeQW (2), aQd EQeUg\ (1). PaXO¶V

EQYiURQPeQWaO WZeeWV ZeUe fRcXVed RQ Whe COiPaWe POaQ (1), COiPaWe VRWe (1), aQd SXVWaiQabOe

FRRd (1). AV SUeYiRXVO\ PeQWiRQed, Ma\ did QRW WZeeW abRXW RecRQciOiaWiRQ, hRZeYeU PaXO¶V

WZeeWV iQ WhiV caWegRU\ cRYeUed IQdigeQRXV RighWV (2) aQd DiaORgXe (1). IQ Whe IQWeUQaWiRQaO

ReOaWiRQV caWegRU\, Ma\¶V ViQgOe WZeeW ZaV abRXW IQWeUQaWiRQaO CRQfOicW, ZhiOe PaXO¶V ZaV abRXW

RefXgeeV. IQ WeUPV Rf GRRd GRYeUQaQce, Ma\ WZeeWed abRXW VRWiQg Age (1) ZhiOe PaXO WZeeWed

abRXW CURVV-PaUW\ CRRSeUaWiRQ (10) aQd IQdigeQRXV ReOaWiRQV (2). FiQaOO\, Ma\¶V ecRQRPic WZeeW

ZaV abRXW WageV (1), ZhiOe PaXO¶V ZeUe abRXW GXaUaQWeed LiYeabOe IQcRPe (2) aQd CaUbRQ Ta[

(1).

FRU bRWh OeadeUV, Whe PaMRUiW\ Rf WZeeWV UeOeaVed feOO iQWR PRUe WhaQ RQe caWegRU\.

UQdeUVWaQdiQg Whe SaiUiQg Rf diffeUeQW iVVXeV aQd PRWiYeV iV iPSRUWaQW iQ RUdeU WR beVW XQdeUVWaQd

Whe Za\ iQ Zhich each OeadeU fUaPeV Whe iPSRUWaQce Rf ceUWaiQ SUiRUiWieV. FRU e[aPSOe, fRU WhRVe

WZeeWV iQ Ma\¶V daWaVeW iQ Whe PaUWiVaQ PROiWicV caWegRU\ WhaW aOVR had a SROic\ SUiRUiW\ aWWached,

WhiV SROic\ SUiRUiW\ ZaV RQO\ eYeU Whe EQYiURQPeQW. WiWhiQ WheVe WZeeWV abRXW Whe EQYiURQPeQW,

Ma\ PRVW fUeTXeQWO\ WZeeWed abRXW heU COiPaWe POaQ aQd Whe COiPaWe VRWe. The COiPaWe POaQ

caWegRU\ ZaV aVVRciaWed ZiWh a caPSaigQiQg / SURPRWiRQaO WZeeW, WZR WZeeWV caOOiQg RXW aQRWheU

SaUW\, aQd a WZeeW abRXW Pedia cRYeUage. SiPiOaUO\, Whe cOiPaWe YRWe UheWRUic ZaV aVVRciaWed ZiWh

WZR WZeeWV abRXW YRWiQg, WZR eQdRUVePeQWV, aQd a cURVV-SaUW\ caOO RXW. FRU PaXO, hRZeYeU, WZeeWV

iQ Whe PaUWiVaQ PROiWicV caWegRU\ ZeUe aVVRciaWed ZiWh SRciaO PROic\, EQYiURQPeQW, GRRd

GRYeUQaQce, aQd EcRQRP\. TheVe WZeeWV ZeUe PRVW fUeTXeQWO\ UeOaWed WR SXbOic heaOWh / COVID,

bXW aOVR RccXUUed iQ UeOaWiRQ WR SRYeUW\, diYeUViW\ / diVcUiPiQaWiRQ / Uace, Whe cOiPaWe YRWe, aQd

cURVV-SaUW\ cRRSeUaWiRQ.
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PaXO¶V PRVW WZeeWed abRXW SROic\ SUiRUiW\, SRciaO PROic\, RccXUUed iQ cRUUeVSRQdeQce ZiWh

eYeU\ RWheU caWegRU\ Rf WZeeW aVide fURP RecRQciOiaWiRQ. WiWhiQ Whe caWegRU\ Rf SRciaO PROic\,

Vhe PRVW fUeTXeQWO\ WZeeWed abRXW PXbOic HeaOWh / COVID-19, Zhich RccXUed iQ aVVRciaWiRQ ZiWh

WZeeWV abRXW CURVV-PaUW\ CRRSeUaWiRQ (9), VRWiQg (5), CRPPXQiW\ EQgagePeQW (3), DiYeUViW\ /

DiVcUiPiQaWiRQ / Race (1), GXaUaQWeed LiYeabOe IQcRPe (1), PRYeUW\ (1). FRU Ma\, WZeeWV abRXW

SRciaO PROic\ RQO\ eYeU RccXUed ZiWh QR UeOaWiRQ WR aQ\ RWheU caWegRU\, RWheU WhaQ iQ RQe WZeeW

WhaW aOVR addUeVVed Whe EcRQRP\. Ma\¶V PRVW cRPPRQO\ WZeeWed abRXW VXb-caWegRU\ ZaV aOVR

PXbOic HeaOWh, hRZeYeU WheVe WZeeWV QeYeU RccXUed iQ UeOaWiRQ WR aQ\ RWheU caWegRUieV Rf WZeeW.

BRWh OeadeUV WZeeWed abRXW Whe EcRQRP\ iQ UeOaWiRQ WR SRciaO PROic\, bXW PaXO aOVR WZeeWed abRXW

Whe EcRQRP\ iQ UeOaWiRQ WR Whe EQYiURQPeQW, aV ZeOO aV iQ UeOaWiRQ WR EYeQW PURPRWiRQ.

IQ WeUPV Rf GRRd GRYeUQaQce, Ma\¶V ViQgOe WZeeW, ceQWUed aURXQd YRWiQg age, did QRW

RccXU iQ UeOaWiRQ WR aQ\ RWheU caWegRU\ Rf WZeeW. PaXO, hRZeYeU, WZeeWed abRXW cURVV-SaUW\

cRRSeUaWiRQ 10 WiPeV, Zhich PRVW fUeTXeQWO\ RccXUUed iQ UeOaWiRQ WR SXbOic heaOWh / COVID (9),

bXW aOVR aQ eQdRUVePeQW (1). WhiOe Ma\ did QRW WZeeW aW aOO abRXW RecRQciOiaWiRQ, PaXO¶V WZeeWV

abRXW bRWh IQdigQeRXV RighWV aQd DiaORgXe RccXUUed iQ UeOaWiRQ WR WZeeWV abRXW IQdigeQRXV

ReOaWiRQV. IQ WeUPV Rf IQWeUQaWiRQaO ReOaWiRQV, Ma\¶V WZeeW abRXW IQWeUQaWiRQaO CRQfOicW did QRW

RccXU iQ UeOaWiRQ WR aQ\ RWheU caWegRU\, ZhiOe PaXO¶V WZeeW abRXW RefXgeeV RccXUed iQ a WZeeW WhaW

aOVR feaWXUed a CURVV-PaUW\ CaOO OXW.

UUgenc\ FUaming

WhiOe cRdiQg each WZeeW fRU WhePe, I aOVR cRQdXcWed a Oe[icaO aQaO\ViV Rf each WZeeW iQ

RUdeU WR deWeUPiQe ZheWheU RU QRW Whe iQdiYidXaO WZeeW ZaV fUaPed aV beiQg XUJHQW (FigXUe 3). Of

Ma\¶V 49 WZeeWV aQaO\]ed, 7 (14%) ZeUe fUaPed aV XUgeQW. MRUe VSecificaOO\, Ma\ ePSOR\ed Whe
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XUgeQc\ fUaPeZRUN iQ UeOaWiRQ WR WZeeWV abRXW SRciaO PROic\ (4), EQYiURQPeQW (2), IQWeUQaWiRQaO

ReOaWiRQV (1), EcRQRP\ (1), aQd OWheU (1). PaXO¶V WZeeWV ZeUe PRUe fUeTXeQWO\ SUeVeQWed aV

XUgeQW, ZiWh 19 (42%) fUaPed iQ WhiV Za\. PaXO ePSOR\ed Whe XUgeQc\ fUaPeZRUN SUiPaUiO\ iQ

UeOaWiRQ WR SRciaO PROic\ (15), bXW aOVR iQ WZeeWV abRXW GRRd GRYeUQaQce (9), PaUWiVaQ PROiWicV

(7), RecRQciOiaWiRQ (3), EcRQRP\ (1), IQWeUQaWiRQaO ReOaWiRQV (1).

FLJXUH 3. QXaQWiWaWiYe RccXUUeQce Rf XUgeQc\ fUaPiQg iQ each caWegRU\.

LRRNiQg aW Whe VSecific RccXUUeQce Rf XUgeQc\ fUaPiQg ZiWhiQ each caWegRU\ Rf SROic\ iV

aOVR WeOOiQg. WiWhiQ Ma\¶V daWaVeW, XUgeQc\ fUaPiQg iV XVed iQ WZeeWV UeOaWed WR IQWeUQaWiRQaO

ReOaWiRQV WZeeWV (100%), SRciaO PROic\ (67%), aQd EQYiURQPeQW (13%). UUgeQc\ fUaPiQg iV QRW

XVed iQ Ma\¶V WZeeWV UeOaWiQg WR GRRd GRYeUQaQce RU Whe EcRQRP\. WiWhiQ PaXO¶V daWaVeW,

XUgeQc\ fUaPiQg iV XVed iQ WZeeWV UegaUdiQg IQWeUQaWiRQaO ReOaWiRQV (100%), RecRQciOiaWiRQ
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(100%), GRRd GRYeUQaQce (75%), SRciaO PROic\ (54%), aQd EcRQRP\ (33%). UUgeQc\ fUaPiQg

iV QRW XVed iQ PaXO¶V WZeeWV abRXW Whe EQYiURQPeQW.

USRQ e[aPiQaWiRQ Rf Whe VecRQd URXQd Rf cRdeV iQ WaQdeP ZiWh XUgeQc\ fUaPiQg, iW iV

cOeaU WhaW bRWh OeadeUV PRVW fUeTXeQWO\ ePSOR\ed Whe XUgeQc\ fUaPeZRUN iQ UeOaWiRQ WR SXbOic

heaOWh. 43% Rf Ma\¶V WZeeWV Zhich ZeUe fUaPed aV XUJHQW cRYeUed iVVXeV Rf SXbOic heaOWh, ZhiOe

63% Rf PaXO¶V WZeeWV fUaPed aV XUJHQW cRYeUed SXbOic heaOWh / COVID. PaXO aOVR fUeTXeQWO\

ePSOR\ed Whe XUgeQc\ fUaPeZRUN ZheQ WZeeWiQg abRXW cURVV-SaUW\ cRRSeUaWiRQ, aQd cRPPXQiW\

eQgagePeQW SRUWUa\iQg VXch a QaUUaWiYe iQ 90% aQd 100% UeVSecWiYeO\ Rf WZeeWV faOOiQg iQWR

WhRVe caWegRUieV.

EngagemenW

USRQ UeYieZ Rf Whe eQgagePeQW iQdicaWRUV fRU each OeadeU¶V WZeeWV, Whe SXbOic¶V

iQWeUacWiRQ ZiWh each OeadeU RQ WZiWWeU iV QeiWheU cRQViVWeQW ZiWhiQ diffeUeQW caWegRUieV Rf WZeeW,

QRU beWZeeQ Whe OeadeUV WhePVeOYeV. OYeUaOO, PaXO gaiQed PRUe faYRXUiWeV aQd UeWZeeWV WhaQ Ma\,

bXW UeceiYed OeVV cRPPeQWV RQ heU WZeeWV. PaXO UeceiYed 11848 WRWaO faYRXUiWeV iQ Whe SeUiRd

VWXdied, aYeUagiQg aW 263 faYRXUiWeV SeU WZeeW, ZhiOe Ma\ UeceiYed 8180 WRWaO faYRXUiWeV,

aYeUagiQg aW 167 faYRXUiWeV SeU WZeeW. IQ WeUPV Rf UeWZeeWV, PaXO UeceiYed 3049 iQ WRWaO, aYeUagiQg

aW 68 SeU WZeeW, ZhiOe Ma\ UeceiYed 2811, aYeUagiQg aW 57 SeU WZeeW. Ma\¶V WZeeWV SURYRNed a

WRWaO Rf 1098 cRPPeQWV, aYeUagiQg aW 22 cRPPeQWV SeU WZeeW, ZhiOe PaXO¶V WZeeWV UeceiYed 771,

aYeUagiQg aW 17 cRPPeQWV SeU WZeeW.

The aUeaV iQ Zhich Whe OeadeUV UeceiYed Whe PRVW eQgagePeQW ZiWh WheiU WZeeWV ZaV aOVR

iQcRQViVWeQW. Ma\¶V higheVW SeUfRUPiQg WZeeW ZaV aQ eQdRUVePeQW, faOOiQg iQWR Whe caWegRU\ Rf

PaUWiVaQ PROiWicV, Zhich UeceiYed 827 faYRXUiWeV, 273 UeWZeeWV, aQd 80 cRPPeQWV; iW ZaV QRW

chaUacWeUi]ed b\ XUgeQc\ fUaPiQg. HeU PRVW cRPPeQWed RQ WZeeW aOVR feOO iQWR Whe PaUWiVaQ
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TZeeW Code FaYoXUiWe
CoXnW

ReWZeeW
CoXnW

CommenW
CoXnW

UUgenc\?

VeU\ gUaWefXO WR haYe
OegeQdaU\ CaQadiaQ
NeiO YRXQg caOO RQ
eYeU\RQe WR YRWe
GUeeQ! #GPC
#eO[Q43 #cdQSROi

PaUWiVaQ PROiWicV 827 273 80 QR

SiOOiQeVV fURP Whe
bXV! #eO[Q43

PaUWiVaQ PROiWicV 594 129 36 QR

I WabOed a biOO WR
SaUOiaPeQW WR ORZeU
Whe YRWiQg age WR 16...
If RQO\ Ze had PRUe
GUeeQ MPV! #GPC
#eO[Q43 #cdQSROi

GRRd GRYeUQaQce
(VRWiQg Age)

511 147 71 QR

JXVW Va\iQg, I aP ZeOO
TXaOified aQd I ZRXOd
OiNe WR be SUiPe
PiQiVWeU. BXW RQO\
becaXVe Ze Qeed UeaO
OeadeUVhiS WR VWeeU
RXU Za\ WhURXgh Whe
cOiPaWe ePeUgeQc\.
#GPC #cOiPaWe

EQYiURQPeQW
(COiPaWe POaQ)

502 143 77 \eV

SaddeQed b\ NDP
WU\iQg WR deOibeUaWeO\
PiVOead YRWeUV. IW SXW
TXRWaWiRQ PaUNV
aURXQd ZRUdV I QeYeU
Vaid.  OQce agaiQ, I
caOO RQ MU. SiQgh WR
aSRORgi]e. #GPC
#hWWSV://ZZZ.WheVWaU.
cRP/SROiWicV/fedeUaO/2
019/10/16/eOi]abeWh-
Pa\-VOaPV-MagPeeW-V
iQgh-RYeU-diVgUacefXO
-QdS-fO\eUV.hWPO

PaUWiVaQ PROiWicV 412 201 83 QR

7DEOH 3. The fiYe higheVW SeUfRUPiQg WZeeWV UeOeaVed b\ EOi]abeWh Ma\ iQ Whe SeUiRd aQaO\]ed.
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TZeeW Code FaYoXUiWe
CoXnW

ReWZeeW
CoXnW

CommenW
CoXnW

UUgenc\?

I VWaQd ZiWh Whe
Mi¶NPaT fiVheUPeQ
aWWePSWiQg WR fUeeO\
e[eUciVe WheiU UighW WR
VeOf-deWeUPiQaWiRQ.
The UaciVP aQd abXVe
Whe\ aUe eQdXUiQg iV
iQWROeUabOe.
RecRQciOiaWiRQ iV aQ
ePSW\ ZRUd XQOeVV
Ze VWaQd ZiWh FiUVW
NaWiRQV ZheQeYeU
Whe\ VeeN WR e[eUciVe
WheiU UighWV. #cdQSROi

RecRQciOiaWiRQ
(IQdigeQRXV
RighWV)

3585 1113 63 \eV

.@CaQadiaQGUeeQV
ZiOO aOZa\V chRRVe
SeRSOe RYeU SROiWicV.
TRda\, WhaW PeaQV
WhaW Ze aUe YRWiQg
agaiQVW Whe PRWiRQ WR
cUeaWe a VSeciaO
cRPPiWWee. We ZRQ'W
OeW SeRSOe iQ CaQada
dRZQ b\ iQdXOgiQg iQ
SaUWiVaQ
gaPeV ZheQ Whe\
Qeed XV WR be
fRcXViQg RQ WheiU
XUgeQW QeedV.
#cdQSROi

GRRd GRYeUQaQce
(CURVV-PaUW\
CRRSeUaWiRQ)

SRciaO PROic\
(PXbOic HeaOWh /
COVID)

793 154 208 \eV

IQ 1929, ZRPeQ iQ
CaQada ZeUe
UecRgQiVed aV
SeUVRQV, bXW Ze
didQ¶W Qeed Whe cRXUW
WR WeOO XV WhaW. IQ P\
YicWRU\ VSeech, I
ceOebUaWed Whe ZRPeQ
RQ ZhRVe VhRXOdeUV I
VWaQd. OQO\ 5 ZRPeQ
haYe eYeU beeQ

SRciaO PROic\
(WRPeQ¶V RighWV)

753 118 22 QR
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eOecWed OeadeU Rf a
PaMRU QaWiRQaO SaUW\.
SWiOO a Za\V WR gR eh?
#PeUVRQVDa\

Ahead Rf WRda\'V YRWe
RQ Whe CRQVeUYaWiYe
PRWiRQ WR cUeaWe a
VSeciaO cRPPiWWee, I
ZRXOd OiNe WR UePiQd
aOO MePbeUV Rf
PaUOiaPeQW WhaW
SeRSOe iQ CaQada aUe
cRXQWiQg RQ XV WR
NeeS RXU e\e RQ Whe
baOO aQd WR fRcXV RQ
WheiU QeedV. AQ\WhiQg
eOVe iV MXVW
XQZeOcRPe dUaPa.

GRRd GRYeUQaQce
(CURVV-PaUW\
CRRSeUaWiRQ)

SRciaO PROic\
(PXbOic HeaOWh /
COVID)

718 174 117 \eV

HaV
@\fbOaQcheW
eYeU beeQ caOOed Whe
N ZRUd? I haYe, aQd
iW VWXQg each WiPe.
BefRUe PaNiQg
VWaWePeQWV abRXW aQ
iVVXe he cOeaUO\
dReVQ'W XQdeUVWaQd, I
iQYiWe MU. BOaQcheW WR
cRQWacW Pe VR I caQ
e[SOaiQ Zh\ Whe N
ZRUd UePaiQV SaiQfXO
fRU PaQ\.
#cdQSROi

SRciaO PROic\
(DiYeUViW\ / Race /
DiVcUiPiQaWiRQ)

PaUWiVaQ PROiWicV

471 159 54 QR

7DEOH 4. The fiYe higheVW SeUfRUPiQg WZeeWV UeOeaVed b\ AQQaPie PaXO iQ Whe SeUiRd aQaO\]ed.

PROiWicV caWegRU\, VSecificaOO\ feaWXUiQg a cURVV-SaUW\ caOO RXW, Zhich UeceiYed 83 cRPPeQWV iQ

WRWaO, aQd ZaV QRW chaUacWeUi]ed b\ XUgeQc\ fUaPiQg. TabOe 3 diVSOa\V eQgagePeQW OeYeOV ZiWh

Ma\¶V fiYe higheVW SeUfRUPiQg WZeeWV. PaXO¶V beVW SeUfRUPiQg WZeeW RYeUaOO ZaV UeOaWed WR

RecRQciOiaWiRQ, aQd VSecificaOO\, IQdigeQRXV RighWV aQd VRYeUeigQW\. ThiV ZaV Whe higheVW
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SeUfRUPiQg WZeeW UeOeaVed b\ eiWheU OeadeU, UeceiYiQg 3585 faYRXUiWeV, 1113 UeWZeeWV, 63

cRPPeQWV, aQd ZaV chaUacWeUi]ed b\ XUgeQc\ fUaPiQg. She UeceiYed Whe PRVW cRPPeQWV,

hRZeYeU, RQ a WZeeW UeOaWed WR bRWh GRRd GRYeUQaQce aQd SRciaO PROic\, aQd PRUe VSecificaOO\,

UeOaWed WR CURVV-PaUW\ CRRSeUaWiRQ aQd COVID. The WZeeW UeceiYed 208 cRPPeQWV iQ WRWaO, aQd

ZaV aOVR chaUacWeUi]ed b\ XUgeQc\ fUaPiQg. TabOe 4 diVSOa\V eQgagePeQW OeYeOV ZiWh PaXO¶V fiYe

higheVW SeUfRUPiQg WZeeWV.

WiWh VSecific UegaUd WR SROic\-baVed WZeeWV, PaXO UeceiYed TXiWe a dUaVWic VSUead Rf

eQgagePeQW OeYeOV acURVV heU diffeUeQW caWegRUieV Rf WZeeWV (TabOe 5). HeU higheVW SeUfRUPiQg

caWegRU\ Rf SROic\-baVed WZeeWV ZaV RecRQciOiaWiRQ, iQ Zhich Vhe UeceiYed aQ aYeUage Rf 3704

faYRUiWeV, 399 UeWZeeWV, aQd 25 cRPPeQWV SeU WZeeW. HeU higheVW SeUfRUPiQg caWegRU\ iQ WeUPV Rf

cRPPeQWV VSecificaOO\, hRZeYeU, ZaV GRRd GRYeUQaQce, iQ Zhich Vhe UeceiYed aQ aYeUage Rf 36

cRPPeQWV SeU WZeeW. PaXO¶V ORZeVW SeUfRUPiQg caWegRU\ ZaV EQYiURQPeQW, UeceiYiQg aQ aYeUage

Rf 101 faYRXUiWeV, 25 UeWZeeWV, aQd 11 cRPPeQWV RQ each WZeeW. Ma\ aOVR UeceiYed YaU\iQg OeYeOV

Rf eQgagePeQW RQ heU WZeeWV (TabOe 6). HeU higheVW SeUfRUPiQg caWegRU\ Rf SROic\-baVed WZeeW

ZaV GRRd GRYeUQaQce, aOWhRXgh Vhe RQO\ UeOeaVed RQe WZeeW iQ WhiV caWegRU\. The WZeeW UeceiYed

511 faYRXUiWeV, 147 UeWZeeWV, 71 cRPPeQWV, aQd ZaV QRW chaUacWeUi]ed b\ XUgeQc\ fUaPiQg. HeU

ORZeVW SeUfRUPiQg caWegRU\ ZaV SRciaO PROic\, Zhich UeceiYed aQ aYeUage Rf 59 faYRXUiWeV, 27

UeWZeeWV, aQd 9 cRPPeQWV SeU WZeeW.
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Annamie PaXl faYoXUiWeV UeWZeeWV commenWV

RecRQciOiaWiRQ 3704 399 25

GRRd GRYeUQaQce 245 49 36

IQWeUQaWiRQaO
ReOaWiRQV

213 54 17

EcRQRP\ 209 59 17

SRciaO PROic\ 203 48 21

EQYiURQPeQW 101 25 11

OYeUaOO AYeUage 263 68 17

7DEOH 5. AYeUage eQgagePeQW SeU WZeeW ZiWhiQ each Rf PaXO¶V SROic\ caWegRUieV.

Eli]abeWh Ma\ faYoXUiWeV UeWZeeWV commenWV

GRRd GRYeUQaQce 511 147 71

IQWeUQaWiRQaO
ReOaWiRQV

314 74 21

EQYiURQPeQW 137 45 21

EcRQRP\ 133 66 23

SRciaO PROic\ 59 27 9

RecRQciOiaWiRQ Q/a Q/a Q/a

OYeUaOO AYeUage 167 57 22

7DEOH 6. AYeUage eQgagePeQW SeU WZeeW ZiWhiQ each Rf Ma\¶V SROic\ caWegRUieV.
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DiVcXVVion

USRQ UeYieZ Rf Whe UeVXOWV, iW iV cOeaU WhaW each OeadeU ePSOR\ed a diVWiQcWiYe aSSURach iQ

iVVXe fUaPiQg RQ TZiWWeU, UeVXOWiQg iQ YaU\iQg VXcceVV iQ WeUPV Rf eQgagePeQW ZiWh Whe SXbOic.

WhiOe PaXO¶V TZiWWeU accRXQW PaiQO\ UeOeaVed SROic\-baVed WZeeWV, Ma\¶V accRXQW fRcXVed

SUiPaUiO\ RQ SURPRWiQg caPSaigQ iQiWiaWiYeV. SXch a fiQdiQg cRXOd SRWeQWiaOO\ be e[SOaiQed b\

Whe SRViWiRQ each OeadeU heOd aW Whe WiPe Rf WheiU UeVSecWiYe eOecWiRQ; Ma\ had beeQ OeadeU Rf Whe

GUeeQ PaUW\ ViQce 2006, aQd WhXV heU WaUgeWed aXdieQce Pa\ haYe beeQ PRUe OiNeO\ WR aOUead\ be

faPiOiaU ZiWh heU SROic\ SUiRUiWieV aV cRPSaUed WR PaXO ZhR had MXVW beeQ eOecWed aV OeadeU WhUee

ZeeNV SUiRU WR Whe B\-EOecWiRQ. PeUhaSV, WheQ, PaXO had feOW a gUeaWeU Qeed WR fRcXV heU TZiWWeU

accRXQW RQ SROic\-UeOaWed iVVXeV VSecificaOO\, VR aV WR eQVXUe heU aXdieQce ZaV Pade aZaUe Rf heU

SUiRUiWieV OeadiQg XS WR Whe eOecWiRQ.

WiWhiQ Whe UeaOP Rf SROic\-baVed WZeeWV SaUWicXOaUO\, PaXO¶V WZeeWV SUedRPiQaWeO\

addUeVVed SRciaO PROic\, ZhiOe Ma\ PRVW RfWeQ WZeeWed abRXW Whe EQYiURQPeQW. ThiV fiQdiQg iV

eVSeciaOO\ QRWabOe giYeQ Whe GUeeQ PaUW\¶V WUadiWiRQaO fRcXV RQ aQd aVVRciaWiRQ ZiWh Whe

EQYiURQPeQW: ZheUeaV EOi]abeWh Ma\ WZeeWed abRXW Whe EQYiURQPeQW 16 WiPeV iQ Whe ZeeN

OeadiQg XS WR heU eOecWiRQ, AQQaPie PaXO RQO\ WZeeWed abRXW iW WhUee WiPeV iQ Whe WZR ZeeNV

aQaO\]ed. ThiV iV a VWaUN diffeUeQce, aQd PaXO¶V eQYiURQPeQWaO cRYeUage VeePV

XQchaUacWeUiVWicaOO\ ORZ a GUeeQ PaUW\ OeadeU, cRQWUaVWiQg ZiWh MeeNV¶ (2019) fiQdiQg WhaW

SROiWiciaQV aUe PRUe OiNeO\ WR SURPRWe SaUW\-aVVRciaWed iVVXeV RQ VRciaO Pedia; WhiV fiQdiQg cRXOd

VXggeVW WhaW PaXO iV aWWePSWiQg WR PRYe heU SaUW\ aZa\ fURP iWV WUadiWiRQaO aVVRciaWiRQ ZiWh Whe

EQYiURQPeQW. IQ addiWiRQ, afWeU aVVigQiQg VXb-cRdeV WR each OeadeU¶V UeVSecWiYe WZeeWV, iW ZaV

cOeaU WhaW PaXO WZeeWed abRXW a gUeaWeU YaUieW\ Rf SROic\ iVVXeV RYeUaOO WhaQ did Ma\. NRWabO\,

PaXO¶V WZeeWV addUeVVed diYeUViW\ / Uace / diVcUiPiQaWiRQ, SRYeUW\, fRRd VecXUiW\, ZRPeQ¶V UighWV,
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UecRQciOiaWiRQ, cURVV-SaUW\ cRRSeUaWiRQ, aQd gXaUaQWeed OiYeabOe iQcRPe, ZhiOe Ma\ UefUaiQed

fURP WZeeWiQg abRXW aQ\ Rf WheVe caWegRUieV. ThiV fiQdiQg haV iPSRUWaQW iPSOicaWiRQV, aV iQ

accRUdaQce ZiWh Whe OiWeUaWXUe, aV SaWWeUQV RQ TZiWWeU aUe OiNeO\ a UefOecWiYe PicURcRVP Rf each

OeadeU¶V UeVSecWiYe SROic\ SUiRUiWieV RYeUaOO (MeeNV, 2019). IW iV eVSeciaOO\ QRWabOe WhaW Ma\

UefUaiQed fURP WZeeWiQg abRXW RecRQciOiaWiRQ aW aOO, eYeQ WhRXgh iW ZaV RQe Rf heU VWaWed

SUiRUiWieV iQ heU eOecWRUaO SOaWfRUP. ThiV fiQdiQg VeePV WR VXggeVW WhaW a SROiWicaO OeadeU¶V VWaWed

caPSaigQ SUiRUiWieV Pa\ YaU\ VigQificaQWO\ fURP WheiU da\-WR-da\ ageQda aV iW iV cRPPXQicaWed WR

Whe SXbOic. MRUeRYeU, iW iV cOeaU fURP Whe daWa WhaW PaXO¶V SUiRUiWieV aV OeadeU faOO faU be\RQd Whe

PaUW\¶V WUadiWiRQaO fRcXV RQ Whe eQYiURQPeQW, Zhich iV cRQViVWeQW ZiWh Me\eU aQd WagQeU¶V

(2013) aVVeUWiRQ WhaW iQ RUdeU fRU Qiche SaUWieV WR VecXUe PRUe VXSSRUW RQ eOecWiRQ da\, Whe\ PXVW

adaSW WR bURadeQ WheiU SROic\ SOaWfRUPV. ThiV VhifW cRXOd SRWeQWiaOO\ be aWWUibXWed WR a OacN Rf

PaiQVWUeaP SaUW\ eQgagePeQW ZiWh Whe EQYiURQPeQW, aQd WhXV, iWV OacN Rf VSace ZiWhiQ Whe

PaiQVWUeaP SROiWicaO aUeQa¶V ageQda, if Whe CaQadiaQ caVe iV cRQViVWeQW ZiWh AbRX-Chadi¶V

fiQdiQg abRXW PaiQVWUeaP SaUWieV¶ QegOecW Rf gUeeQ SaUWieV¶ iVVXe RZQeUVhiS.

The QaUUaWiYeV each OeadeU SRUWUa\ed RQ TZiWWeU, cUeaWed b\ Whe cRPbiQaWiRQ Rf Whe iVVXeV

Whe\ ePShaVi]ed aV ZeOO aV SaWWeUQV Rf XUgeQc\ fUaPiQg, ZeUe diVWiQcW fURP RQe aQRWheU. Of

PaXO¶V SROic\-UeOaWed WZeeWV, 50% ZeUe fUaPed aV XUgeQW, cRYeUiQg WZeeWV iQ aOO SROic\ caWegRUieV

RWheU WhaQ Whe EQYiURQPeQW. Of Ma\¶V SROic\-UeOaWed WZeeWV, 30% ZeUe fUaPed aV XUgeQW,

iQcOXdiQg WZR WZeeWV abRXW Whe EQYiURQPeQW, RQe WZeeW abRXW IQWeUQaWiRQaO ReOaWiRQV, RQe WZeeW

abRXW Whe EcRQRP\, aQd fRXU WZeeWV abRXW SRciaO PROic\. WheQ e[aPiQiQg XUgeQc\ fUaPiQg iQ

UeOaWiRQ WR fUeTXeQc\ Rf SROic\ caWegRUieV, WhiV fiQdiQg iV VigQificaQW. EYeQ WhRXgh Ma\

ePShaVi]ed Whe EQYiURQPeQW PRUe WhaQ aQ\ RWheU caWegRU\ UeOaWed WR SROic\, Vhe UaUeO\ (12.5%)

aWWUibXWed iW ZiWh XUgeQc\. PaXO, RQ Whe RWheU haQd, ePSOR\ed XUgeQc\ fUaPiQg iQ 15 (54%) Rf heU
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WZeeWV abRXW SRciaO PROic\, heU PRVW WZeeWed abRXW caWegRU\, aV ZeOO aV 9 (75%) Rf heU WZeeWV

abRXW GRRd GRYeUQaQce, aQd aOO Rf heU WZeeWV abRXW RecRQciOiaWiRQ aQd IQWeUQaWiRQaO ReOaWiRQV.

ThiV iQcUeaVe iQ XUgeQc\ fUaPiQg iQ PaXO¶V WZeeWV cUeaWeV a QaUUaWiYe WhaW PRYeV be\RQd a geQeUaO

VRciaO Pedia caPSaigQ fRU eOecWiRQ VWaWiQg heU SROic\ gRaOV aW face YaOXe; chaQge iV SRUWUa\ed aV

Whe dUiYiQg PRWiYe iQ heU UXQQiQg fRU a VeaW iQ PaUOiaPeQW, SaiQWed aV a QeceVVaU\ gRaO WhaW iV

aWWaiQabOe WhURXgh heU eOecWiRQ. AV VXch, Whe OacN Rf XUgeQc\ fUaPiQg ePSOR\ed iQ heU

eQYiURQPeQW-baVed WZeeWV VWaQdV RXW SaUWicXOaUO\. AV Whe GUeeQ PaUW\ haV WUadiWiRQaOO\ fRcXVed iWV

SROic\ SUiRUiWieV RQ Whe EQYiURQPeQW, ZiWh high OeYeOV Rf iVVXe RZQeUVhiS WhaW iWV VXSSRUWeUV aUe

OiNeO\ WR e[SecW, iW iV SecXOiaU WhaW Whe EQYiURQPeQW ZaV Whe RQO\ iVVXe aUea WhaW ZaV QRW

caWegRUi]ed b\ XUgeQc\ fUaPiQg aW aOO. ThiV VeePV WR VXggeVW WhaW Whe EQYiURQPeQW iV a ORZeU

SUiRUiW\ fRU PaXO WhaQ RWheU aUeaV, hRZeYeU a OaUgeU VaPSOe Rf TZeeWV iV Qeeded WR heOS cRQfiUP

WhiV QRWiRQ.

IQ WeUPV Rf XVeU eQgagePeQW, aOWhRXgh PaXO had OeVV fROORZeUV WhaQ Ma\ aW Whe WiPe WheiU

UeVSecWiYe WZeeWV ZeUe UeOeaVed, heU WZeeWV SeUfRUPed beWWeU RYeUaOO. ThiV fiQdiQg iV cRQViVWeQW

ZiWh Whe OiWeUaWXUe iQ SUedicWiQg WhaW \RXQgeU SROiWiciaQV iQ XUbaQ VeWWiQgV aUe PRUe SRSXOaU RQ

TZiWWeU; PaXO iV 18 \eaUV \RXQgeU WhaQ Ma\, aQd UeSUeVeQWV Whe deQVeO\ SRSXOaWed XUbaQ UidiQg

TRURQWR CeQWUe ZhiOe Ma\ UeSUeVeQWV Whe geRgUaShicaOO\ OaUgeU UidiQg SaaQich-GXOf IVOaQdV,

Zhich iV OeVV deQVeO\ SRSXOaWed aQd iQcOXdeV bRWh UUbaQ aQd RXUaO VSaceV. SSecificaOO\

UegaUdiQg SROic\ caWegRUieV, PaXO¶V WZeeWV SeUfRUPed beWWeU iQ Whe aUeaV Rf SRciaO PROic\,

RecRQciOiaWiRQ, aQd Whe EcRQRP\, ZheUeaV Ma\¶V WZeeWV SeUfRUPed beWWeU ZheQ Whe\ addUeVVed

Whe EQYiURQPeQW, IQWeUQaWiRQaO ReOaWiRQV, aQd GRRd GRYeUQaQce. SXch SeUfRUPaQce OeYeOV aUe

QRWabO\ iQdicaWiYe Rf each OeadeU¶V UeVSecWiYe iPage cRQVWUXcWiRQ aQd SROiWicaO RZQeUVhiS: ZhiOe

PaXO iV cOeaUO\ aVVRciaWed ZiWh ORcaOi]ed SROic\ aUeaV iQYROYiQg VRciRecRQRPic iVVXeV aQd hXPaQ
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UighWV, Ma\ iV aVVRciaWed ZiWh gORbaOi]ed iVVXeV VXUURXQdiQg Whe EQYiURQPeQW aQd IQWeUQaWiRQaO

ReOaWiRQV, aV ZeOO aV Whe VWUXcWXUaO iVVXe Rf GRRd GRYeUQaQce. Ma\¶V cRPSaUaWiYeO\ OeQgWh\

hiVWRU\ iQ heU OeadeUVhiS UROe Pa\ heOS e[SOaiQ WhiV diVcUeSaQc\: iW iV TXiWe SRVVibOe WhaW heU

aXdieQce aVVRciaWeV heU ZiWh VXch iVVXeV dXe WR Whe facW WhaW Vhe haV eQgaged ZiWh WheP fRU a

ORQgeU SeUiRd Rf WiPe. PaXO, RQ Whe RWheU haQd, iV a UeOaWiYeO\ QeZ SROiWiciaQ ZhRVe QaUUaWiYe

fRcXVeV RQ PaNiQg chaQge ZiWhiQ heU ORcaO cRPPXQiW\, Zhich iV UefOecWed iQ Whe W\SeV Rf WZeeWV

Vhe SeUfRUPV beVW RQ.

ThiV VWXd\ SUeVeQWV RYeUZheOPiQg eYideQce Rf AQQaPie PaXO¶V VWUaWeg\ iQ WUaQViWiRQiQg

heU SaUW\ aZa\ fURP a fRcXV RQ Whe EQYiURQPeQW aQd WRZaUd a bURadeU UaQge Rf SROic\ SUiRUiWieV.

AV QRWed iQ Whe OiWeUaWXUe, VXch a WUaQViWiRQ Pa\ be QeceVVaU\ iQ RUdeU fRU a SaUW\ WR becRPe PRUe

SRSXOaU aW Whe fedeUaO OeYeO. ThiV cRXOd haYe iPSRUWaQW iPSOicaWiRQV fRU Whe fXWXUe Rf Whe SaUW\, aV

YRWeUV aUe OiNeO\ WR caVW WheiU YRWeV fRU SaUWieV Whe\ feeO ZiOO cRPSeWeQWO\ UeSUeVeQW WheiU iQWeUeVWV

iQ aOO SROic\ iVVXeV. The cRQWUibXWiRQ Rf WhiV VhifW iQ fUaPiQg WR bURadeQiQg Whe SRSXOaUiW\ Rf Whe

SaUW\ haV aOUead\ beeQ SURYeQ effecWiYe, Zhich caQ be YieZed iQ Whe RXWcRPe Rf AQQaPie PaXO¶V

UeVXOWV iQ Whe 2020 B\-EOecWiRQ iQ TRURQWR CeQWUe. PaXO gaiQed a 25.66% iQcUeaVe iQ YRWeV fURP

heU OaVW eOecWiRQ a \eaU eaUOieU, aOORZiQg heU WR fiQiVh iQ VecRQd SOace ZiWh a YRWe VhaUe Rf 32.73%

(EOecWiRQV CaQada, 2020). ShRXOd VXch a WUeQd cRQWiQXe, iW iV YeU\ SOaXVibOe WhaW Whe GUeeQ PaUW\

cRXOd gaiQ WUacWiRQ iQ cRPiQg \eaUV, aQd ZiOO cRQWiQXe WR accXPXOaWe PRUe YRWeV aQd VeaWV iQ

PaUOiaPeQW. ThiV cRXOd haYe PaMRU iPSOicaWiRQV fRU Whe CaQadiaQ SaUW\ V\VWeP aV iW cXUUeQWO\

VWaQdV, SRWeQWiaOO\ OeadiQg WR a ViWXaWiRQ iQ Zhich QR SaUW\ iV abOe WR ZiQ a PaMRUiW\ ViQce a

gUeaWeU QXPbeU Rf bURad-iVVXe SaUWieV e[iVW.

AddiWiRQaOO\, iW ZiOO be iQWeUeVWiQg WR QRWe ZheWheU VXch a VhifW iQ fUaPiQg haV aQ effecW RQ

cRYeUage Rf Whe SaUW\ b\ Whe WUadiWiRQaO Pedia. If PaXO¶V QaUUaWiYe WUaQVfRUPaWiRQ iV effecWiYe iQ
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bURadeQiQg heU Ueach RQ VRciaO Pedia, WheQ Whe OiWeUaWXUe ZRXOd VXggeVW WhaW Vhe ZiOO aOVR

e[SeUieQce aQ iQcUeaVe iQ Pedia cRYeUage. SXch a UeYeOaWiRQ cRXOd SURYide VRPe eYideQce iQ

VXSSRUW Rf Whe WheRUieV SUeVeQWed iQ Whe OiWeUaWXUe VXUURXQdiQg Whe eTXaOi]iQg caSabiOiWieV Rf

TZiWWeU fRU VPaOO SaUWieV. ThiV VWXd\ RQO\ VcUaWcheV Whe VXUface Rf Whe iVVXe Rf Qiche SaUW\

e[SaQViRQ WhURXgh effecWiYe XVe Rf VRciaO Pedia, aQd PRUe UeVeaUch iV Qeeded WR e[aPiQe Whe

cRUUeOaWiRQ beWZeeQ QaUUaWiYe fUaPiQg aQd eTXaOi]aWiRQ, aV ZeOO aV WR be abOe WR beWWeU SUedicW Whe

fXWXUe Rf Whe GUeeQ PaUW\ ZiWhiQ Whe CaQadiaQ SROiWicaO V\VWeP.

LimiWaWionV

DXe WR iWV VcRSe, WhiV VWXd\ haV VeYeUaO OiPiWaWiRQV. FiUVW, Whe WZiWWeU daWa aQaO\]ed

e[cOXded WZeeWV WhaW each OeadeU had UeWZeeWed. AV VXch, QXPeUicaO daWa cRQceUQiQg Whe

ePShaViV Rf ceUWaiQ iVVXeV RYeU RWheUV Pa\ be VNeZed. FRU e[aPSOe, if a OeadeU haV UeWZeeWed

VeYeUaO WZeeWV fURP RWheU XVeUV RQ a ceUWaiQ WRSic, Whe\ aUe cOeaUO\ VhRZiQg aQ ePShaViV Rf

iPSRUWaQce RQ WhaW WRSic Zhich haV QRW beeQ accRXQWed fRU iQ WhiV VWXd\. AddiWiRQaOO\, Whe W\SeV

Rf WZeeWV WhaW Whe OeadeUV aUe UeWZeeWiQg Pa\ diUecWO\ iPSacW ZhaW RUigiQaO WZeeWV Whe\ decide WR

UeOeaVe; if Whe\ haYe UeWZeeWed a PeVVage fURP aQRWheU XVeU abRXW a ceUWaiQ iVVXe, Whe\ Pa\ QRW

feeO iW QeceVVaU\ WR aOVR UeOeaVe aQ RUigiQaO WZeeW RQ WhaW WRSic. AV VXch, aQ aQaO\ViV Rf UeWZeeW

daWa iV Qeeded WR cRQfiUP Whe fiQdiQgV abRXW SROic\ SUiRUiWieV aQd iVVXe ePShaViV VXggeVWed b\

WhiV VWXd\.

The VcRSe Rf WhiV VWXd\ aOVR UeVWUicWed Whe cRPSOe[iW\ Rf Whe daWa WhaW UeVXOWed fURP P\

cRdiQg. AV a Pa[iPXP Rf RQO\ WZR cRdeV aQd WZR VXbcRdeV ZeUe aVVigQed WR each WZeeW, WhiV

VWXd\ dReV QRW accRXQW fRU VRPe Rf Whe iVVXeV addUeVVed iQ WZeeWV WhaW ePShaVi]ed PRUe WhaQ WZR

iVVXeV. TheUefRUe, aVVeUWiRQV abRXW Whe effecWiYeQeVV Rf ceUWaiQ cR-RccXUUeQceV aV ZeOO aV Whe

SURPiQeQce Rf ceUWaiQ iVVXeV RYeU RWheUV ZRXOd be PRUe accXUaWe ZiWh PRUe URXQdV Rf cRdiQg
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aSSOied. AddiWiRQaOO\, ZhiOe I WUied WR aVVigQ cRdeV baVed RQ Whe WZR PRVW dRPiQaQW WhePeV iQ

each WZeeW, WheUe iV ceUWaiQO\ a PaUgiQ Rf eUURU heUe cUeaWed b\ UeVeaUcheU biaV. SXch a SURceVV iV

VXbMecWiYe iQ QaWXUe, aQd WhXV, a VecRQd VeW Rf cRdiQg aVVigQPeQWV cRQdXcWed b\ aQRWheU

UeVeaUcheU ZRXOd eQhaQce Whe iQWeUQaO YaOidiW\ Rf WhiV VWXd\.

IQ WeUPV Rf eQgagePeQW OeYeOV, WhiV VWXd\ did QRW aQaO\]e VSecific cRPPeQWV iQ RUdeU WR

deWeUPiQe ZheWheU Whe\ ZeUe VXSSRUWiYe RU XQVXSSRUWiYe Rf Whe OeadeUV¶ WZeeWV. AV VXch,

aVVXPSWiRQV Pade abRXW Whe WZeeW effecWiYeQeVV baVed RQ eQgagePeQW OeYeOV Pa\ be VNeZed, aV

QegaWiYe cRPPeQWV aUe cOeaUO\ QRW aQ iQheUeQWO\ SRViWiYe fRUP Rf eQgagePeQW iQ WeUPV Rf

iQcUeaViQg SRSXOaUiW\. ThaW beiQg Vaid, aV QRWed iQ Whe OiWeUaWXUe, Whe PRUe eQgagePeQW a WZeeW

UeceiYeV, Whe PRUe YiVibOe iW becRPeV aQd Whe PRUe SeRSOe iW UeacheV (KeOOeU aQd KOeiQeQ-YRQ

K|QigVO|Z, 2018). AV VXch, eYeQ QegaWiYe cRPPeQWV Pa\ be VRPeZhaW beQeficiaO iQ e[SaQdiQg

a SROiWiciaQ¶V PeVVage. MRUe UeVeaUch iV Qeeded heUe iQ RUdeU WR deWeUPiQe Whe iPSacW Rf

cRPPeQWV RQ each OeadeU¶V SROiWicaO VXcceVV.

FXUWheU, WhiV VWXd\ fRcXVed VROeO\ RQ Whe We[WXaO PeVVagiQg UeOeaVed b\ each OeadeU. IW did

QRW accRXQW fRU Whe Pedia ePbedded ZiWhiQ VRPe Rf Whe WZeeWV, QRU did iW cRQVideU Whe iPSacW Rf

ceUWaiQ OiQNed QeZV VRXUceV RU Whe iQdiYidXaOV aVVRciaWed ZiWh ceUWaiQ TXRWed WZeeWV. IW iV

SOaXVibOe WhaW each Rf WheVe diffeUeQW WZeeW eOePeQWV had a diUecW iPSacW RQ eQgagePeQW ZiWh Whe

WZeeWV WhePVeOYeV. FRU e[aPSOe, XVeUV caUU\ ceUWaiQ biaVeV cRQceUQiQg iQdiYidXaO QeZV RXWOeWV

WhaW Pa\ iPSacW WheiU (diV)faYRXU WRZaUd a WZeeW WhaW iQcOXdeV a OiQNed aUWicOe. BiaVeV aOVR e[iVW

cRQceUQiQg RWheU iQdiYidXaOV VXch aV ceOebUiWieV RU RWheU SROiWiciaQV, Zhich Pa\ iPSacW WheiU

eQgagePeQW ZiWh WZeeWV WhaW TXRWe WhRVe iQdiYidXaOV. FXUWheU, iPageV aQd YideRV Pa\ eOiciW

VSecific ePRWiRQaO UeVSRQVeV iQ XVeUV WhaW Oead WheP WR eQgage RU UefUaiQ fURP eQgagiQg ZiWh
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VSecific WZeeWV. ThXV, e[aPiQiQg WZiWWeU daWa baVed VROeO\ RQ We[W dReV QRW SURYide a fXOO iPage

Rf Whe UeaVRQiQg behiQd Whe VXcceVV Rf ceUWaiQ WZeeWV aQd OacN Rf VXcceVV Rf RWheUV.

IW iV aOVR QeceVVaU\ WR QRWe WhaW Whe cRQWe[WV iQ Zhich each OeadeU ZaV UXQQiQg fRU eOecWiRQ

ZeUe YaVWO\ diffeUeQW. IQ OcWRbeU 2020, dXUiQg PaXO¶V caPSaigQ SeUiRd, Whe SecRQd WaYe Rf

COVID-19 ZaV begiQQiQg iQ CaQada. IQ OcWRbeU 2019, dXUiQg Ma\¶V caPSaigQ SeUiRd, Whe

NRYeO CRURQaYiUXV COVID-19 had QRW \eW beeQ diVcRYeUed. AV VXch, Ma\¶V caPSaigQ SUiRUiWieV

e[iVWed RXWVide Rf Whe cRQWe[W Rf a PaQdePic, ZheUeaV PaXO¶V SUiRUiWieV ZeUe fXQdaPeQWaOO\

aOWeUed b\ WhiV PaQdePic. COeaUO\, Whe heighWeQed SUeYaOeQce Rf WZeeWV VXUURXQdiQg PXbOic HeaOWh

iQ PaXO¶V caPSaigQ RccXUUed fRU WhiV UeaVRQ, aV eYeU\ WZeeW abRXW PXbOic HeaOWh WhaW ZaV UeOeaVed

ZaV diUecWO\ abRXW Whe COVID-19 PaQdePic. FXUWheU, Whe PaQdePic OiNeO\ had a OaUge iPSacW RQ

Whe XVe Rf XUgeQc\ fUaPiQg iQ PaXO¶V caPSaigQ, aV deaWh UaWeV aQd hRVSiWaOi]aWiRQV fURP Whe YiUXV

ZeUe a SUeVViQg iVVXe WhaW did QRW \eW e[iVW dXUiQg Ma\¶V caPSaigQ iQ 2019. AV VXch, iW iV

SOaXVibOe WhaW Whe PaQdePic WUiggeUed PaXO¶V chaQge-baVed XUgeQc\ QaUUaWiYe WhURXgh Zhich

aOPRVW haOf Rf heU WZeeWV ZeUe fUaPed.
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ConclXVion

ThiV VWXd\ iV Whe fiUVW Rf iWV NiQd iQ aQaO\]iQg Whe WUaQVfRUPaWiRQ iQ fUaPiQg Rf CaQadiaQ

GUeeQ PaUW\ SROic\ SUiRUiWieV ViQce AQQaPie PaXO¶V OeadeUVhiS eOecWiRQ iQ OcWRbeU 2020. The daWa

cRQfiUPed WhaW WheUe haV iQ facW beeQ a VigQificaQW chaQge iQ iVVXe SUiRUiWi]aWiRQ RQ TZiWWeU

OeadiQg XS WR Whe PRVW UeceQW eOecWiRQV VSecificaOO\, aV PaXO¶V WZeeWV feaWXUed PXch gUeaWeU

diYeUViW\ iQ SROic\ aUeaV ZhiOe Whe PaMRUiW\ Rf Ma\¶V SROic\-fRcXVed WZeeWV addUeVVed Whe

eQYiURQPeQW. AddiWiRQaOO\, PaXO ZaV PRUe OiNeO\ WR ePShaVi]e XUgeQc\ iQ heU WZeeWV RYeUaOO, aV

ZeOO aV iQ aOO WZeeW caWegRUieV e[ceSW fRU Whe eQYiURQPeQW. OQ Whe RWheU haQd, Whe RQO\

SROic\-baVed WZeeWV WhaW ZeUe SUeVeQWed aV XUgeQW iQ Ma\¶V daWaVeW ZeUe UeOaWed WR Whe

eQYiURQPeQW. IQ WeUPV Rf eQgagePeQW, fUeTXeQc\ Rf SROic\ caWegRU\ PeQWiRQ did QRW cRUUeOaWe

ZiWh OeYeOV Rf eQgagePeQW fRU eiWheU OeadeU. Ma\¶V PRVW SRSXOaU SROic\ WZeeW caWegRU\ ZaV GRRd

GRYeUQaQce, ZhiOe PaXO¶V ZaV RecRQciOiaWiRQ. PaXO¶V WZeeWV SeUfRUPed beWWeU RYeUaOO, aQd heU

WZeeWV WhaW SeUfRUPed Whe higheVW ZeUe caWegRUi]ed aV XUgeQW. Ma\¶V higheVW SeUfRUPiQg WZeeWV,

RQ Whe RWheU haQd, ZeUe QRW caWegRUi]ed aV XUgeQW. AV VXch, iW iV cOeaU WhaW Whe OeadeUV YaUied fURP

each RWheU VigQificaQWO\ ZiWh UeVSecW WR ZhaW iVVXeV Whe\ ZeUe SUiRUiWi]iQg, aQd hRZ WhRVe iVVXeV

ZeUe ePShaVi]ed. AV Whe fiUVW VWXd\ Rf iWV NiQd, WhiV UeVeaUch SURfRXQdO\ cRQWUibXWeV WR Whe gaS iQ

Whe SUe-e[iVWiQg OiWeUaWXUe VXUURXQdiQg iVVXe fUaPiQg ZiWhiQ Whe GUeeQ PaUW\ Rf CaQada. HRZeYeU,

fXUWheU UeVeaUch iV Qeeded iQ RUdeU WR deWeUPiQe ZhaW iPSOicaWiRQV Whe fiQdiQgV Rf WhiV VWXd\ ZiOO

haYe RQ GUeeQ PaUW\ VXSSRUW aQd VXcceVV ZiWhiQ Whe CaQadiaQ SROiWicaO aUeQa.
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