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Absﬁ‘aci

Proper pre-migration planning could assist individuals in post—rﬁigration settlement.
This paper explores the unique pre-migration experience of six Chinese immigrants
in the Greater Toronto Area. The study attempts to examine whether pre-migration
_planning alleviates some of the negative impact of migration and assistsin
settlement of Chinese immigrants in Canada. In the case of the Chinese immigrants -
in this study, there are indications that pre-migration planning has prepared the . .
participants for the various barriers that they encountered during their initial .

- settlement stages. .
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INTRODUCTION -

Each year, Canada receives approximately 250,000 permanent residents
(Citizenship and |jmmigration Canaqa, 2010b). Many of the immigrants chose tg |
immigrate and settle in Canada in search for a better life for themselves and their family.
A recent study conducted by Statistics Canada (2007) titled “Immigrants’ perspectives -
on their first four years in Canada: Highlights from three waves of the Longitudinéi
Survey of Immigrants to Canada” found the following reasons for immigrating and
remaining in Canada from respondents: better quality of life; reunification with family;
irﬁ;;roved future for family; access to educatioh; peace and absences of war; political or
religious freedom and job opportunities (p.20). The study also found that for economic
class immigrants (skilled workers, business immigrants, provincial/terri;torial nominees
and live-in caregivers), the prospect of job obpd&uniﬁés is one of the main 'reasq'ns why!
theytt':hose to %mmigrate to Canada but aisé one of the main reasons cited for Iea;finé
Canada (p.5). For many immigrants, their expectations of Canada are that the country
will prov;ide them with a better quality of life,wgreater security and opportunities that they
may not have had in their home country (Stewart et al., 2008). )

The process of migration can be exceedingly stressful especially if an individual
is moving to a country that is significantly different from their homeland anc; if the
individual does not have much knowledge of the receiving c_ountry aﬁd what to expéct
once they have érrived. This is especially true for immigrants who have left behind lives
- that were once wholly familiar to them for lives that are foreign and unfamiliar. For most
Chinese immigrants, the move to Canada can b;e very different from what they are

accustomed to back home. There are many things that they have to adjust to such as



climate; language; culture and cultural diversity; political structure; the educational
system; and economic conditions. The adjustment is even more difﬁcult when one ha;
not prepared oneself properly for the changes. Previous studies on migration have
found that “a positive and well-ordered commitment to preparing fpr the move [to a new
country] may assist to moderate the possible immediate and long-term problems
associated with relocation” (Fried, 1993, 1976; Hertz, 1998; Lee, 1994; Ward, 2001 as
cited in Ward and Styles, 2005). In addit;fon, pre-migration ‘preparation can alleviate
some of the stresses that come with post-migration éett!ement and adaptation, thus
enabling better settlement (Yijala & Ja:sinskaja-Lahti, 2008). Pre-migration
preparationlplanning may inclgde dqing some pasic research‘)about (he specific country;
visitiné the country'prior to migration; makingtappropriate ﬁnancigl arrangements; and
preparing onéself emotionally and psycholpgically for the Vmigration. |

While mugh attention has been given to the settiement neAeds of Chinese .
newcomers upon :their grriv_al, !ittle attentiop has been given tg preparing newcomers for
their migration prior to departure. Community prganizatipns anq governments (federal,
provincial and municipal) offer many programs and workshopg that provide as§i$tance
to newcomers shortly after their arrival (e.g. ne;vcomer orientation, [.anguage Instruction A
for Newcomers, jop sgarch, iqtroduction to accreditgtion in 'Canada, etc.). ijlowe:ver, it
appearg that such programs and wgrkshops are difﬂg&!t to access or are not widely
known to Chinese imrﬁigrants prior to their migration (Leur;g{ :200.0; Sgkarpotd, Ku, &
Wei, 2009). | L “

This study a_ttempts to take an i_nitial step ip exar__nining Ft;e p‘r‘efmigll'ation planning

practices of recent Chinese immigrants. For the purp_oée‘qf this paper, Chinese



immigrants are defined as those immigrants who self identified as being Chinese. The
study will concentrate on the 'unique migration experience of six Chinese immigrants
from the People’s Republié of China and Taiwan. There are several reasons which
deem the pre-migratfon planning practices of recent Chinese immigrants important and
worthy of examination. Since the year 2000, the People’s Republic of China has B -
consistently been the tép source éountry of immigrants to Canada (CIC, 2009). With
approxirhately 25,000 to 40,000 in':amigArants from China arriving each year in Canada, it
is vital that proper settlement related assistance be provided to them. Additionally,
studies on the settlement needs of Chinese irﬁmigrants have suggested that the
process of settlement Should bégin prior to migration (Fohtana, 2003; George; Tsang,
Man, & Da, 2000; Guo & DeVortez, 2007). These studies suggest that 'perhaps pre-
migration preparation rﬁay assist(newcomers‘ wifh the settlement process. Itis,
therefore, of signiﬁéa{nt importahée to examine the role that pfé-migration planning blays
in the settlement prbceSs and how pre-migrétion planning can aid newcomers in
adjusting to life in their rec;eiviné country mc;re effectively.

Furthermére, being a Chinese immigrént myself, 1find it importa'ht to share the
migrétioﬁ experience of recent Chinesé immiérants in the hopés that their étorieé can
shed light on thé triumphs'and struggles that come with migrating to a new country as a
means of preSérving these unique voices that represent a larger majbrity of similar
individuals with similar stories.

This study will focus on the migration experience of recent Chinese immigranté in :
the Greater Toronto Area who have been in Cai:xada for less than five years by

examining their bré—migration plann‘iﬁ"g practiz:es and the role itepiayed during the



settlement process. This study addresses two questions. First: How does a person
prepare for migration? Second: How does pre-migrz{tion planning contribute to post-
migration settlement? This study will provide an overview of Chinese immigrants in
Canada; the settiement issues and the needs of Chinese immigrants; pre-m‘igration
planning practice‘s among recent Chinese immigrants; and’ wi!l finally offer
recommendations for the development of policy gnd;s?rvices that‘will improve the
settlement exﬁerience of Chinese immigrants specifically gnd thg fmmigrant community
as a whole. ‘ |

4 ' LITERATURE REVEW .

In 2009, Canada ac;cepted 252,179 ivmmjgrants (CiC, 2_(}09), qf'w.hich 29,049 were
from the People’s Republic of China, 2,543 frqm Tgiwan,‘ a‘nd 924 from Hong Kong (Clp,
2009). The highest pgrcentage of immigrants. rz{eceivgdt by Canada between the years 2006
and 2009 was from the Pgople‘s Republic'o‘f Chiqa (CIC, __2006, 2007,_ 2008 2’009).7 Many of
tﬁese immigrants came to Canada under the skilled workers and professional immigration
category (Man, 2094; Salaff &Greve, 2003; Sakamoto et al_.,'2(,)99) apd were (chgsen on the

: grounds that their professional expertise could gregtly bengf!’; Cvanédian society onthe .
whole. They immigrated to Canada under the impression that their skills and expertise were
in need and, thus, that they would gain employment shorﬂy after their arrival (Sakgmoto et
al, 2009). Howgver, upon immiération to Canada ;‘Qqst /ir(nmi‘grantAs found yhgms_elveg ‘

) emp}l:oyed in ﬁeld_s tbgt did p}ot match the:*ir qualiﬁcaﬁops (Lo__et al., 2_/00?'; Leuhg, ‘2002;“Man,
2004; Salaff & Grq\{g,: 2003). A recent study cor};/)ig?ted:by ‘Stati—stics Canagla on the
assessment of immigrant life ‘in Capada fqgr years aftgr léndin_g re\{ealed tﬁat eduhcat»ed

.. professional immigrants were least likely to be satisfied with life in Canada as compared



with those immigrants with less education (Houle & Schellenberg, 2010). When asked what
the participants of the study disliked most about life in Cénada, 17% referred to lack of
employment opportunities with most of the responses coming from immigrants from the
economic class (Schellenberg & Maheux, 2007). In addition to employment barriers,
Chinese immigrants suffer from lack of social support since many of them have few
networks Tén which théy could rely on for settlement related“problems (Bergeron & Potter,
2008; Salaff & Greve, 2004). Scholars have found that social networks play an important
role in the settlement of immigrants and refugees as they provide resources that help |
newcomers (Bergeron & lf’otter, 2006; Georgé\et al., 2007; Stewart et al., 2008). Bourdieu
(1985) defined the concebt of so;:ial capital as “thé aggregate of the actual or potential
reSburces which are lined to possession of a durable network of more ‘or less
institutionalized relationships of mutual acqu~aintance or recognition” (p.248). For
hewcomefs, éocial networks not only provide information about the reéeiving co‘untry'upon
arrival but they cad additionally provide information ab(;ut the receiving country prior to
fnigréﬁon which can greatly affect the adjuétment pfocéééi As Bergeron gmd Potter (2006) |
suggest, "éocial suppd& br Helping networks i'nelp newcomers solve d;i'ly challenges.
Through their networks, newcomers Q;ain acc;ess to rﬁany kinds 6f assistances that are
critical to their settlement and ]ongef—terrh i‘nteg’ratiorz’ into Canadian éociefy’ (p.?é).
Furthermore, Bergeron and Potter explain that the larger a pers;én’s 'network is,‘ the more
access s/he will have té different social supports and information. Social networks, whether
they be strong ties (6né’s family members or friends) or wéak ties (outside of o}we's .
immediate personal rieMorkj, can translate into more il:lfcrmétion about the recéi\ﬁng

coUnfrji that an indiviaual is able to Ebtain pﬁc}r to migration. Stewart et al.’s (2008) study of

.



social support for Chinese and Somali immigrants and refugees suggests that social support
is crucial to the successful settlement and integration of newcomers. The participanté from
the study felt that social networks provided them with both emotional and informational
support that assisted them in their settlement process. The concept of social capital will be
explored in later sections.

A recent study conducted by Zhao, Xue and Gilkinson (2010) on recent immigrants’
perceptions éf their overall health suggests that a qonnec’tjon exists between friendship
networks and the health status of recent immigrants. Using data from the Longitudinal
Su;vey of Immigrants to Canada, it was discovered that “immig'rants who have more diverse
friendship networks and who are in cgntact witlj their friends more frequently are more likely;
to report being in good h_ealtr_\” (pg.18). Simﬁich and Jacksonfs (2010) mstudy on the social
determinants _of{immigrant» h;eAa\lthnin Canada also found that “social support from family and
community'sourges buﬁers the stressés qf mi‘grgtion and fgsetﬂement»,' promoteg mental and
physical health, and enables help-§eekingf (p.27). These studies reveal that social support
also contributes to the health outcome of immigrants.

~ Numerous studies have been conducted to address the settlement issues that .
Chinese imm?grants in ggpe(al are facing (George gt al,, :’2000, :2.004; Leqng, 2000; Li,.
2003; Sakamoto et al., 2009 Sglaﬁ & Greyg, 2003, 2004,,2007“6; Ste.fwa(t et alt., 2008) :
Other studies suggest simi}gﬁr findings, namgly, that Chinese immigrants face barriers to
educational qualiﬁcatipns; Iangqage barriers and difficulty i\q’gaining Caqadiaﬁ work B
experience. AInﬂaddition to the barriers faced, certain settiement related needs of this
immigrant group should also be addressed. Such needs inc'l‘ude’job search skills,

language courses designed to meet the needs of professional immigrants with possible



connections to professional associations, knowledge of Canadian culture, and access to
affordable child care and housing, to name a few. All of the barriers and neéds
aforementioned are typical of settlement issues that newcomers to Canada generally
encounter. The reéommendations given in these studies are similar. These include
recommendations for better recognition of foreign credentials; and propose that 1
‘settlerrient services should be culturally sensitive by hiring more Mandarin speaking
staff. Also recommended are: éreating more suitable Ianguage courses targeted at
educated professionals; and that services should be made accessible to all. Although
the recommendations in these studies are well supported, they seem to éuggeét that the
needs and barriers that Chinese immigrants face can be solved by creating better
programs and ser\;'iceé catering to their needs in particular. However, tf one were to do

a quick search on the internet of services ané programs available to Chinese

' immigrahts in Toronto, one would find that there are at first Qlance over thirty agencies
offering services specifically to the Chinese community (Leung, 2000). In addition,
government funded programs such as Enhéhéegj Langdage Training for féreign trained
professionals, Career Bridge, and 6ther méhféféhib programs are cre;ied speciﬂéally to
meet the needs of foreign trained professionaié. Arecent Study'by Sakamoto et al.
(2009) found that amongst one of the many barriers fhat Chinese immigrar{tsi face in
their settlement is difficulty in locating and accessing settlement-related information that -
is understandable to and useable by them. As a result, many Chinese immigrants are’
unaware of the various programs available to them. More often than not, Chinese
immigrants rely on their social netWorks (family and friends) to provide them with such

information. Caidi's (2008) research on the information practices of ethno-cultural



commgnities found that the number one information source tq new immigrants is fami{y
and friends with media sources (newspaper and internet) being the second informatioﬁ A
source cited (p.4). The study also identified sociélv networks, whether local or
transnational, as playing an important rple in providing information that “facifitateg the
settlemgr}t and inclusion process, pofentially leading tq more employment opportunities
and opportunitiés in other aspects of immigrant’s !ikfe” (p.4). Unfortunately the study only
examined the ‘post-migration informational practices of immigrants. In addition to
barrigars to information, schplars have also fognd that Chinese immigrants are often
unable to access such programs due to certain program requirements that often have
constraints on eligibility, guch as |angqage and time limitations imposgd. For example.
only newcomers wh‘o(hav? beenin Canada foy three years or less are consfidered‘
(George et al.A, 2094; LguArh]g, ZQOO). Since most immjgrants are grﬁy able to gain |
knowledge of these programs upon arr_'i}zal,‘ they often learn of these programs only after
they ha}fe been heré for an éxtendgd period of tizrr_)ehwhich does not necessarily ‘fit into
the set time constraints. |

nge(a| s;udies_ have_z stressed that the process pf seﬁlement Qeeq not begin »
upon arri\;a! !‘)ut‘”should, in fact, begin pripr to migratjon (Fontana, 2093; Qeérge etal.,
2000; Guo & DeVortez, 2007). These studies have found that there are huge
informatiqn gaps betwgen immigrarItS’ perceptions} of Canada anfi what is gctually o
experienced after arrival. ?iti;ensh[p and lmmigrgtioq Canada has tried to addrggs the
issu‘e of prefmigr;ﬁqn orientatipn by prqviding origntation gq anr«;da abroacj tbrough the ,
Canadian Orientgtion Abrpad (CQ{\) proérgm. The program is designed to e»qucg?ey and

prepare potential newcomers on what to expect of life in Canada in order to facilitate



new immigrants’ integration into Canadian society (CIC, 2005). Several issues have
surfaced during the evaluation of this program. Firstly, the program has been effective
only for conventional refugees since International Organization for Migration (IOM), the
agency funded to deliver COA, cannot contact other potential immigrants in other
categorieé. in addiiio‘n, the program is only offered in certain countries and China is not
one of them. Sééondly, partici:pants of ihe‘program commented that'although the
general confents of the program provide useful information about life in Canada such
as: land and v;/eather, people/inhabitants, government, laws, ;human rights, education,
and post of living, (to list a féw examples), the}é is a need for more information that deal
speciﬁcally with employment, educatioh; health, and finance. In the report, IOM states
that the)} receive little éuppoft from Canadian 1org;]anizations to update tﬁeir course
material, suggeétiﬁg ihéi perhaps, the course\co‘ntent is hot uh—to—déte. In addition,
there are “severe limitations on the distribution of the manual gfven to pérticipants which
greatiy} impacts the boténtial benefits of the program. Furthermore, time constraints on
the delivery of the COA have meant that ma;wy of the courses have been shortened to
one or two day courses which hinder the capacity of the facilitator to aéeauately'cover
the course material. Moreover, CIC (2005a) ra-cknowledgés that while facilitators for the
program are pravidied with sufficient tfa‘ining, some facilitators seem to lack giréct “
knowledge of Canada as some of them have either never lived in Canada or have been
away from Canada for an extended and léngthy{ period of time. It is still unclear if thé
Canédiéh Oﬁént'étion Abroad initiative aids immigrant in the settlement ﬁrocéss asthe
oﬁly evaluation of the initiative to date has'fbéen conduétéd by Citizenship and

Immigration Canada and only a small sample of COA participants were involved in the * ~
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evaluation process after their arrival in Canada. However, CIC_(2005b) asserts that the
COA program has lead to a reduction pf settlement services by newcomers in C}anaday
which suggests that pre-migration orientation for ngwqomers' can aid in the settlement
process. Guo apd peVortez’s (2007) study of Chinese immigrants in Vancouver further
supports the idea’tha; the process of settlement needs to bgzgin prior to migration. When :
asked about possible suggestions and improvements'the Canadian‘governnﬁent could‘v y
implement tp aid Chinese immigrants as they iqtegrate into society, participants ’
provided the following suggestions:

o |Immigrant settlement m_aeds to begin pﬁa; to migration by having
Canadian officials abroad to better educate Chinesge immigrants about life
in Canada

e Classes should be conducted in China so immigrants can better adjust to
lifein Canada . = o /
» A more ‘realistic’ view of Canada needs to be provided since many
+. immigrants felt misinformed .
This reinforces the suggestion that there is a gap in information between immigrants’
pre-migration perception of Canada and the reality that they experience upon arrival.
However, the existing |i§erature on Chinese immigrant settlement has largely focused on
post-migration settlement issues. F:re-migljafiqn orientation has only surfaced as
recommendations and suggestions but has never been the primary focus of aﬁy studies
to date. - o
Resegrch on the\issue of pre-migration preparation and its affects on the

adaptation process hag‘;, been scant (Bhattacharya & Schoppelrey, 2004; Burgelt, .
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Morgan, & Pernice, 2008; Chou, 2009; Negy, Reig- Ferrer, & Schwartz, 2009; Ward &
Styles, 2005; Wang, Li, Stanton, & Fang, 2010; Yijala & Jasinskaja-Lahti,' 2009).
Although each of the studies centers on different ethnic groubs, the scope of their
research is similar. Their research questions revolve around the importance of pre-
migrétion preparation, beliefs and expectations, and their affects on settlement
adjustment. The studies found that pre-migration preparatioh, beliefs, and expectations
can have negativé or positive effects on settlement. Lack of pre-migration preparation or -
high pre-migration expectations can create high acculturation stress which results in
many negative outcomes such as marital/family stress and depression. Negy et al.’s
(2009) study on pre-migration expectations and post-migration experiencés of Hispanic
immigrants in the United States found that a discrepancy between pre:migration
expectations and post migration experiéncé§ has an impact on the level of acculturative
stress. The study found that individuals with more realistic pre-migratibn expectations of
life in the U.S. experienced less acculturative stress, while those individuals whose
post-migration experiences were vastly diﬁérent from their pre-migration expectations
experienced more acculturative stress. \’

Pre-migration planning has alsd been found to influence both physical and
mental health outcomes of migrants. Chou’s (2009) research suggests thgt a
relationship exists between poor pre-migratioh'planning and depression amongst "~ * -
immigrants from Mainland China to Hong Kong. The participants in the study did not’ ~ ~ '
adequately prepare for their migration to Hong Kong and as a result suffered from
mental health problems. A study conducted byv“Wang et al. (2010) on the physical and

mental health of rural-to-urban migrénts in China revealed a discrepancy between
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migrants’ expectations of life in urban China and the lived ;’ea|ity which gregtly impacted
their qualify of life and psyghological outcomes post-migration. |

Proper pre-migration preparation agd beliéfs have been fopnd to have positive
post-migration effects. Ward and Styles’ (2005) resc_e‘arch on the impact of migration on
women from BAritai,n who migrated to Perth, Australia, founq that proper p[e-migration
preparation strategies enabled the women to adjust to life in Australia arygl resulted in
the reduction of acculturation stress. Pre-migration strategies such as reading pertinent
books, newspapers and maps about Augtralia; investigating employment opportunities;
searching for housing bptions and pricing; watching videos; bringing kcertain mementos
that remin_ded settlers of Britajn; anq even choqsing to vis;it Agstralia»pri_or' to the move,
were pelieved to ‘be ,vital in ma‘king the transition to thg new qou‘ntry easier~(p.428). The
study 'cor)cluded »that by ordering their life and preparing for the reality of a new country .
before migraﬁqn, the women were better able to a}dqut anq settle into the new country. -

Another study conducte:d’ by Burgelt, Morgan and Perpice (2008) on the pre-
mig(atipn experienca; of German migrants to New kZeaIand suggests Fhat pre-migration
interpretations and actiqns significantly inﬂ‘uenceg the‘ir,i'mmigratio_n‘ apd seﬁlement -
experience. The study found‘ that proper pre_-migratk;n actions (e.g. Iangu‘age
acquisit_ior}, rea}istic expectations, adaptgtion strategie; anq cultural awaréngsg)
prepared migrahts to accept and deal with the challenge; that they encvountered* post-

migration. -

DU .
IS

The aforementioned studies have focused on the positive and negative effects of
pre-migration preparation on the post-migration settlement process and the overall

health of immigrants in countries outside of Canada. Little is known, however, ofthe

12



effects of pre-migration preparation among Chinese immigrants in Canada. Only one
study has been conducted specifically regardiﬁg how pre-migration preparation can
affect settlement adjustment of immigrants in Canada (Ngo & Este, 2006). Ngo and
Este (2006) studied préfessional immigrants who were able to gain employmént similar
to that which'they held in their home country. They found that pre-migration awareness
and pré:paration‘ have an effect on post—miéraﬁon outcomes. The participants in this
study knew and an“ticipated“the challenges that they might éhcounter upon migration.
Prior to mig}ation, they éained information about Canada through the Interet, friends
and relatives (if available), ‘immigrant professiénals; and publications (p.32).} Some
immigrants even went so far\ ésAto travel to Ca;hada prior to migration to gain first-hand
knowledge and expériehce of iife in Canadé. In addition, the parﬁcipanis in the studj} )
also understood {he importance of languagé broﬂciency in finding émployment in
Canada. They anticibated the financial difficulties that they rhéy experiehcé duriné the

initial settiement period and, thus, brepared ﬁnancia!ly. The participants in the sfudy had

realistic expecfations of life in Canada and were prepared efnotionally to deal with the

barriers that they encountered in the procéss of trying to regéin emplgyfﬁent. Asa

result, the immigrants in the siudy were able tc; find employmenf that was similar to that

in their home (country;T he study concludes with recommendations for programs abroad

that can assist irﬁmigranté with pre;mi‘graﬁ;on preparations. s
In reviewing the literature, it becomes evident that there is a gap in research. ‘

involving immigrant settlement issues. A majority of the exisﬁng literature seems to

suggest that settlement should begin upon arrival atthe reCeiving country. Héwevér, as

a few studies on pré-migraﬁon have éhowh; immigrant settlement needs to bégin ‘p"ric;rﬂ
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to actual or physical/geographical migration to the receiving country as pre-migration
preparation may offset some of the stresses that oceur during seﬁlement a&nd allc_)w for.
more successful settlement. The area of immigration peeds to be fully explored as this
can greatly affect the settlement outcome for Chinese immigrants. In the next sectioﬁ, a
brief overview of the current context of Chineée immigrants in Canada is reviewed.
HISTORY OF CHINESE IMMIGRANTS IN CANADA |
Cﬁinese migration to Canada began in the mid-1800s during the gold rush era.

The first Chinese community in Canada was in Barkerville, B.C (Chui, Tran, & Flanders,
2005). Early Chinese immigrants were mainly comprised of young men brought over to
Cénada to work as manual]aborers ﬁfst in the gold mi;xes, then later for the Canadian
Pacific Railroad (Chui et al., 2005). Many Chinese migrants were killed in the process of
building the Canadian Pacific Railroad. Their contributions to*helping to link Canada
coast-to-coast are we\l!—documented” (Chui et al., 2005, p.25). In the period of 1848-
1885, close to 7,000 Chinese immigrants were settled in Canada. However, Chinese
immigration to Canada' came to a sharp halt when the 1885 Act to Restrict and Regulate
Chinese Immigration was passed. A $50 head tax was imposed on all incoming
Chinese individdals in order to limit the number Qf Chinese immigrants. The head tax
was later increase to $100 in 1900, and to $500 in 1903 (Gizo & DeVorétz, 2007, p.4).
The act was the first of many ggc[u;ionary Efgces ‘qf legislgtio_n ’ghat 'deter{ed thnege o
immigration. It wasn’t until the mid-1980s that the number of Chinese immigrahts in
Canada began to increase again. . . |

. Since the mid 1980s, the number of Chinese immigrants in Canada has been

steadily increasing each year. In fact, between 1980 and 2000, close to 800,000
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Chinese immigrants migrated to Canada (Citizenship and Immigration Canada, as cited
in Wang & Lo, 2004, p.1). Chinese immigrants came mainly from three source
countries: China, Taiwan and Hong Kong (Chui et al., 2005; Guo & DeVoretz, 2007,
Wang & Lo, 2004). Certain political factors in these countries facilitated the increased
number of Chinese immigfénts to Canada. What follows is a brief account of the events
that led to the increase of Chinese immigrants from the three countries mentioned

above.

& Hong Kong .,

People's Republic of Chin

Hong Kong
In 1984, the People’s Republic of China and the United Kingdom signed a joint :

agreement called The Sino-British Joint Declara;ion wﬁich stated that China will resume

sovereignty of Hdng Kong in 1997. The declaration quickly caused fear amongst

middle-class Hong Kong families as they were pessimistic about the return of
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sovereignty to China. Fears of political and economic uncertalntles resulted in the large
exodus by Hong Kong cutzzens most of whom were from hlghly skilled mtdd!e class
backgrounds. Between 1991 and 1996, Capada received 130,790 immigrants from
Hong Kong (Chui et al., 2005). Canada, Australia, and New Zéaland were ;:he most
popular destinations because these co1,|ntrieé favoured immigrants who were highly
skilled and educated, with considerable wealth, and most Hong Kong citizens
immigrating a; the time fell into those categories (Ilp & Chui, 2006; Lam, /1994).

Taiwan,

Two major events in the 1970s contributed to the increase in the number of :
Chinese immigrants from Taiwan to Canada (Tseng, 2001). The ﬁ}st one was “the
withdravyal of the Republic of China‘from the United Nations and the concomitant o
acceptance pf the People’s Republic of China (PRC) as the sole legitimate gove?rnment ]
in China” (Gug & DgVoretz, 2007, p.?). The second major event was the changé in the
relationship between China» and United\ Stgtes. Many Taiwanese people were {
concerned the;t the normalization of the relationship would result in the return of Taiwan
to Communist China (Guo & DeVoret;_, 2007). As aresult, ciose to 50,000 Taiwénese
emigrated between 1985 and 1991 (Guo & DeVoretz 2007), 74 905 chose Canada as
thelr destmatnon of cho;ce (Chui et al. 2005) Slmltar to chg Kong mlgrants
Taiwanese migrants tumned tp emlgratlon as the solution to the political instability of the

time.
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People’s Republic of China

Several historical events in the People’s Republic of China (PRC) contributed to
the growth of Chinese immigrants in Canada. The first major event that marked the
beginning of migration from PRC to Canada was the “establishment of formal diplomatic
relations between Canada and China in 1973" (Guo & DeVoretz, 2007, p.6). The -
establishment of the relations made it possible for the movement of people between the
two nations thereafter. The second major event was the number of new reforms that :
were introduced upon Deng Xiaoping's rise to power in 1978. The new reforms called
for an “open door” policy which created “the economic conditions for the mobility of
Chinese people” (Guo & DeVoretz, 2007, p6). However, it wasn’t until the mid 1990s
that Chinese immigrants from PRC began to immigrafe from PRC to CanadaA inlarge
numbers. Approximately 290,00(5 emigfated to Canéda between 1991 to 2001 (Chui
et.al., 2005). By 1998, the number of immigrants from PRC surpassed that of Hong
Kong and Taiwan. Today, China is the number one source country for immigraﬁts to
Canada (Clt:zenshlp and Immlgratnon Canada 2009; Li, 2010) |

- RECENT CHINESE IMMIGRANTS IN CANADA

Compared to the early Chinese’ immigrants who arrived in British Columbia
during the mid-1 Bst as manual Iabourérs, reCént Chinese ifhmigrants (i[‘l the past two
decades) tend to be more eddcated, possess more humap ;:apital aﬁd have entered
into Canada through either the skilled. immigrant or family reunification category (Chui et
al., 2005; Li, 2010; Yu, 2008). In particular, a hlgher rate of immigrants from PRC hold
degrees when compared to other sendmg countnes (L| 2010). As mentioned in the

previous section, the majority of newcomers in the past decade are from the People’s
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Republic of China with the number of immigrants from Hong Kong and Taiwan
decreasing each year. British Columbia, (Vancouver in particular), and Toronto remain
the most popular settlement destinations for Chinese immigrants (Chui et al., 2005;

Colin, 2001; Yu, 2008).

Chinese Immigrants in Canada by Top Three
Source Countries between 2000-2009
Hong Kong'
.. ‘ 4%

Taiwan
7%

Source: Facts and figures 2009 — immigration overview. Permanent and tgmpcmry residents

According to Chui et al.’s (2005) study on Chinese. immigrants in Canada, “nearly
one-ihird (31%) of Chinese, whether they were foreign-t30rn or Canaqian-born, had a
university education, almost QOuble the rate pf 18% among the general population”
(p_.27).JHowever. the study élso found that receni newcomers expgrience greater
difficulties in entering the Iﬁaboqr market. Guo and Devqretz’s (2007) study on éponomic
outcomes of recent Chinesg immigrants to Canada found that “they have substantial
human capital endowmgnts, but they are clearly failing in the labour market” (p.21). A

recent study by Li (2010) on immigrants from China contends that “university degrees

held by PRC-born men and women are not rewarded at the same rate as degrees held

18



by Canada-born white men and women” (p.7). In addition to experiencing barriers in
entering the labour market, recent Chinese immigrants also encountér barriers in other
areas. What follows is a brief overview of the settlement-related issues that a majority of -
recent Chinese immigrants experience during settlement. N
Language ‘

Language barriers consistently emerge as 6ne of the most pressing issues facing
Chinese newcomers. Language barriers have adverse effects not only in the everyday
lifeofa newcorﬁer, but also affect a newcomer’s ability to obtain information and
services that can aid them in their settlement. Additionally, inadequate English has been
identified as one of the ke} feasons why many Chinese immigrants experience
difﬁchlties in géining occupations comparable to their skills (Leung, 2(500; Stewart et al,,
2008; Wang & Lo, 2004). -
Occupation

Newcomers experience barriers when trying to get their credentials recognized.
Newcomers are forced to either seek empléyment in menial jobs or delay their ‘ 3
particip'ation in the Iabourv market in order to take credit courses to upQ;ade their current
skills or obtain new skills to match those that are deemed suitable for the Canadian
labour markét (Stewart et al., 2008; Wéng & Lo, 2004; Yu, 2008). Yu's (2008) study on
Chinese immigrants in Vancouver found ﬂwat many professional Chiﬁese imrriigrants' B
had difficulties securing jobs thaf correspondéd to their training} and, as a result, were
forced to work within the Chihese community }n grocery stores, bookstores and '

restaurants which usually offer low wages. Unfértunéie!y, not écéepting tﬁége jobs in
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hopes of gaining a preferable one is not an option fo«r most newcomers to a country
because often these positions are the sole means of survival for these individuals.
Access to Services } g

Recent research on the settlement needs of éhinese immigrants founq that
Chinese immigrants experience challenges when try?ng to gain access to s\;etﬂement-
related services (Leung, 2000; Sakamoto et al., 2009). Research by Stewart et al. |
(2008) on settlement issues among Chinese Canadians found that “newcomers had
insufficient information about how the ‘system’ A\'evorks in the host country (i.e., Canadé)",
and "they have limited means for seeking and obtaining needed supports” (p.11) which
can hinder the settlement process. Sakamoto’s et al. (2009) research on Chinese skilled
immigrants from China in Toronto also found that the participants were unaware of the .
services available to them or stated that there was inadequate information about the
services. Furthermore, a study conducted by Leung (2000) found that many immigrants
revealed that even when services are obtained, they are often inadequate and do not
meet their specific need§ (e.g. interpretation, translation and job search). Several
participants in the study commented that the programs and workshops available to them |
are often too general. They additionally stated that service providers often do not speak ..

their language or dialect and this makes accessing services extremely frustrating and

difﬁcu't. r.‘ L . ) ’ - - i -
Social Support LT _ :

Several scholars have pointed to the importance of social support during the
settlement process (Bergeron & Potter, 2006; Chou, 2009; Kazemipur, 2004; Stewart et

al., 2008). The loss of social support in Canada can have negative effects on new
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immigrants who are not accustomed to the lack of social support that they once enjoyed
in their country of origin. Immigrénts from China (PRC) are especi'é"{/ affected by the :
lost social support that is normatively provided by the family in China. For‘many
Chinese immigrants, this is the first time in their adult lives that they are unable to call
upon the help of their fémily in aééisting' them with théir needs while they pursue career
goals (Salaff & Greve, 2003)

Mental Health ‘

Recent research on irmmigrants indicates that “immigrants often experience an
elevated level of psychological distress in the period soon after immigration” (Fang,
2010, p.70). Sourcés of stfess associated with the initial adjustment process may
include: finding a place to live, seeking proper employment, adépting fo the different
culture, and leamning to livé in a new environment. The stress is elevated when there is <
no social support. Many Chinese immigrants are hesitant to seek help for mental health-
related issues because it is deemed a taboo in Chinese culture. Studies of Chinese
immigrants’ mental health have found that ;\1any immigrants delay seeking treatment - y
and, thus, require longer ﬁeridds of hospitalization (Snowden & Cheﬁné 1990; Chen et
al., 2003 as cited in Fang, 2010). |

It is evident from the above that Chinese immigrants continue to face many.
barriers in trymg to adapt to life in Canada and that settlement support ls%nécessary

METHODOLOGY

In reviewing the current literature on immiérant settlement, it becomes evident

that there is a significant gap in research iﬁvolving im;nigréht settlement issues, related

to pre-migration planning and its affects that on post-migration settlement. The purpose
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of this study is to examine the pre-migration experience of Chinese immigrants and to
identify the role of pre—migration planning in postfmigration sgttlement. |

The methodology that this research adopts is that of Interpretive Social Science t
(1SS). ISS is concerned with studying the everyday lived experiences of individuals. It
seeks to understand the personal reasons and motives that determine why a person
acts and behaves in the way that s/he does. Through the study of the experiences of
individuals, the researcher not only enriches his/her own knowledge bqt also that of [the
social world (Neuman, 2006). In order to best explore the pre-migration experiences gf _
‘ Chinege immigrants, qualitative,method was employed inyolving in-depth face-to-face .
interviews.

Interview questions were devised after a review of the literature related to pre-
migration plannfng and settlement. In addition, the interview questions were guided by .
the two major research qqestiohs (How does a person prepare for migration? How does
pre-migration planning contribute to post-migration settiement?). Interview questionsf
were mainly open-endeq and included b~a$i.c; questions regarding thg participants’
backgrounds suqh as reasons for migration, length of timg in Canada, and expectatio}ns;
of Can_ada prior to mig;atio_n. The ;esearchgzrdbeg(an recruiting participants in the middle
of May, g01 _“I, immediately after _receiv}ing'approval from_thq, Research E,thics,Bgard at
Ryerson L’Jnive‘rs\ity. Interested partiqipants Were asked to cqn@af:t the researcher via e-
mail. In tgta[, seven participants respor}dfad via e-mail. However, the researchéfr was
only able to cpnduc{ interviews with six partiqipants as one of the participants who
originally agreed to be interviewed later declined to discuss their migration experiences. .

The researcher contacted the six interested participants via e-mail and phone to

22



arrange mutually agreeable times, dates and places for interviews. Due to time and
physical constraints, one partiéipant was interviewed over the phone: The researcher
ensured that all ethical procedures were observedi Prior to the beginning of each
interiliew, participarits were reminded that their participation in the study was voluntary
and that their confidentiality and anonymity would be maintained. Since all participants
were proficient in English, the consent forms as well as the interviews were conducted -
in English. Before each interview, participants were asked to review both the interview
questions and consent forms. They were given the opportunity to ask for clarification of
questions if neéded. The researcher conducted all the interviews and each participant
was only interviewed once; The interviews took approximately 45-90 minutes and were '~
all taped and transcribed verbatim. All interviews were conducted in thé month of June,
2011, a

Data collected from the six interviews were analyzed using the‘qualitative d
analysis method of coding. During the first initial examination of the interviews, the
researcher identified prevalent themes that@ere present thfdughout the interviews. - /
The researcher, using the themes identified, then reviewed and examin.e\d the interviews
again to identify any sub-themes that were connected to the more prevalent themes.
Finally, the researcher coded the comments and experiences of the participants into
respective categories (Neuman, 2006). The four major themes identified Vthrough' this
process are: informational planning, educational r;aleinning, financial planning, and’
emotional planning. These major themes allowed the researcher to identify and
compare the strategies used by Chinese iinmfgr‘ants dﬁring the pre-migration stages

and to examine the value of pre-migration planning in aiding post-migration settiement.
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Participants were recruited using a gariety of methods, including distribution of
posters to local community centres and ethnic churches, and through e-mails to the
researcher’s personal contacts as well as previous L.I.N.C studénts that the reseafcher
taught three years ago. Although the researcher had previously taught tlr'l)e stu&dents, that
relqtionship endged well in advance of this research project. Such a relation§hip does not
currently exist nor would it resume in the future. For this reason, the review conducted
by the Ryersdn Research Ethics Board did not find this to be a situation of undue
influence.

The Language Instruction for Newcomers (L.I.N.C)”program at thg Unive;sity
Settlgment (}entre, where the resegrcher was previouély employed as an ins__tructor, ‘
provides free English Ianguage courses to adult newcomers wishing to‘leam or imprp_ve
their Epglish skills as they gettle iq Canada. Through the language classeg, students A
learn abpgt such tppics as educatiop, employment, housing, bankirgé,'Canadian culture, .
community and government services, health and safety, anq travel and transportat_ior}.
Students are ass}gned to the L.I.N.C classes after they h}ave received a formal |
assessment of their reading, writing, listening and speaking ski,lls. Studenﬁs are ther} o
assigned to a benchmark level for each of the four skills. They are tﬁen placed into
L.LN.C classes based on their benchmark level. The L.I. NC class that the rgsearcher -
previously taught was levels 3-5 Most Qf the researc;her’s pr{evi‘ous students jw.ereiin "
level 4-5 and had a good understanding of tbg Engljsh language. E

_ Participants were included if they met the selection criteria: First,‘t;hat the
p‘articipant self identiﬁegj asa Chinese immigrant, and second, that the participant has‘ K

been in Canada for less than five years.
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RESEARCH FINDINGS

Characteristics of Pértici pants

&

In total, six participants, four males and two females in their mid thirties and
forties, were interviewed regarding their migration experiences. Of the participants, four
were from the Pedple’s Republic of China and two were from Taiwan. All six participants
came through' the skilled ihmigrant 6ategcry with their families. None of the participants
had visited Canada prior to immigrating. The average number of years thét the
participants have resided in Canada is between 2.5 and 4.5 years. In addition to taking
L.LN.C class;és, eaph bartibipant spent some time since their arrival taking credit or non-
credit courses in universities and col‘léges in order to obtain education that is ré‘coghizeﬁd
by Canadian employers. One participant recently graduated from the LJnivefsity of
Toronto withj a Masters in Chemical Enéineéring. Only two participants were able to
take courses to upgrade their existing skills, while the remaining four'participants hévé
had to obtain new skills to better suit those of the Canadian labour market. Currenﬂy,
only two participénts have obtained mn-tini; employment (Appendix B providés a proﬁlé |
of the research participants): - Q

The findings of the interview have been separated into two sectiéhs: bre-
migration and poé't-higration. The first section answers the question: How does a
person pfepare for rﬁigration;? The findings in this section have been cat;:gorized into
four major themes that emérged from the intewfews. Théy are 1) Informatioﬁal \
Planning; 2) Educational Planning; 3) Financial Planning; and 4) Emotional Planniﬁg.
Section two pfesénts E)érticipants’ pést—mfgratic;n settl;emeht related findings. This

section provides insights to the second major research question that has helped guide '
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this paper: How does pre-migration planning contribute to post-migration settiement? In
answering this question, the findings in this section have been categorized into two
major themes: initial settlement and long-term settlement.

Pre-migration Preparation

Informational Planning

In order to better inform themse_lves of Canada, all six participants did
background research on Canada prior to immigrating. Their search for \i:nformation
included the following sources: internet, travel books/magazines, information kits
provided by immigration consultants, vi‘deos, blogs, friends, classmates, family, and
previous co-workers. Most of the participénts began their search for information with the
information ki? that was provided to them byitheir immigra{iqn consultant.l According to
_ the participants, it is a common practice to hire an i_mmiggation consultant to assist
potential Chinese immigrants with the immigration application process. As par‘; of the
immigration package, theﬂ participants were giyen“i\pformatiqn kits which contained basic
information on Canada (weéther, history, Ageography qnd population); lists of:helpful
websites; and a DVD on Canada In terms of the internet, two participants consulted
government and not-for-prof t organlzatton related websites that were specxﬁcally
designed for new and potentlal immigrants. The websites mentioned were:

www.cic.gc.ca, www.settlement.org gnd http:/Amww_citizenship.gov.on.ca

Through information accessed from these websites, one participant waé able to
create his own guidelines for his family for their initial first days in Tdronto'
For the general mformatlon in my case, lmmtgrate hereis also be the first time

here to the North America so | really need a lot for general information so the
government website really gave me the overview and also give me some
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guidelines for example what will happen after | landing here and how I can get
help and the way like the institution and organization who | can asking for help.
| make some notes like prepare my own guidelines.

*

Another popular website that most participants consulted was http:/mwww.51.ca. -

This website is specifically designed for Chinese immigrants and provides an
abundance of information on Canada with the main focus being Toronto. The website
offers information about life in Toronto including such topics as co#t of housing,
transportation, food pricing, neighbourhoods, jobs, restaurants, and weather. V\ﬁthfhe
exception of one participant, all other participants felt that the website was useful as it
provided information about Canada in Chinese which was extremely important to the
participants; For one reason or anothei', one of the participants was unable to view the
website from his hometown and, consequently, was able to gain the ir;formation from
the website only after he arrived in Toronto: \'
Most stories of course are good story ... théy tell you how to buy some groceries
and compare price of travel because in China we can’t see some website. Some
. website we can’t use it in China so it's very lack of the source. Just like 51.ca we
couldn’t see, that’s very useful for us but we can 'tseeit. Oncel came to Canada
I see it and Oh! lts very useful. »
Another feature of the website that was partiéularly useful in providing i.nformation about
“real’ life in Cénada for participants wéé the ‘fbrums/blogs. The’forunis and blogs
allowed participants to read stories posted by other Chinese immigrants who reside in
Toronto. There are stories about the struggles that one might encou;'nter giuring the
settlement procegs;' and there are alséAstories about cultural norms that might be ‘
different from Chinese cuitural norﬁs. The forums additionally allow participants to Ypost

questions and comments to other immigrants. As one"partir:iparnt co:ﬁmented: t

| use some information from websites. Usually | try to find some useful
information from ... there’s a very famous website for Chinese people www.51.ca.

’
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| also get information from their blog. As we have some previous immigrants in
Canada they have the blog here. They also offer rich information about the real
life in here, like some critical information and also like some kind of the small
skills to surviving here.
Another participant also gained helpful information from the blogs:

~ The blogs offered some real life questions for example, the website offer regular
information about the renting. Rent a house and about the traffic but the blog
offer more detail information for example, some kind of area will be suggested to

living there for the first year or what kind of house you can find out so detailed
resource.

Beyond basic background mformatlon and real life detailed examples of what to expect
of life in Canada blogs also prowded an avenue for parthlpants to build their social
networks prior to mlgratlon ‘One participant in particular, through a Talwanese blog,
made contacts wnth mdlwduals from the blogs in order to connect herself to the
Taiwanese community prior to her migration:
| tried to research from the people that already lived in Canada. They have their
blog and | see their blog and | understand the Canada’s life style. And I try to
contact them and ask them their opinion and what | should prepare. They told us
about the weather and how different between Canada and Taiwan, and how the
education system is very different from Taiwan, and how kids can study here, it's
very different... and how can we find a job here. They told us it's very difficult to
find a job here.
Through the information gathered from the contact, this piar'tioula‘r participant anticipated
the chvallen.ges’ of finding a job and prepared herself n'lentally and financially to face the
challenges |
Other partlmpants also used thelr exustlng soc:al networks to gam lnformatlon
about life in Canada Three of the partlc:pants contacted classmates from high school )
and unlverSIty to gain mfonnatnon on poss:b!e houslng optlons cost of tmng, as well as

to reklndle thelr fnendshlps so that they had social support upon amvmg in Canada As“ |

one partlmpant said: “I also ask for some information from my friends in Vancouver to
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know how to rent some place to live and the prices of some living foods or some other
things...furniture or other things.” L |

Three of the other participants had relatives who lived in Toronto and were able
to gain information about living in Canada from them. One participant recalls her aunt’s
instructions on what she shouId and shouldn’t bring to Canada and how it helped her
during her settlement:

She prepare everything for us. Even we bring 7 boxes from Taiwan that's all my

aunt think we need in Canada so we bring everything. After when we arrived

here we didn’t need to go out for lunch or anything we can quickly eat at home.
Through various mformatron sources, the partrcrpants were able to gain not only
background information on Canada but were able to seek advice and suggestrons from
existing social networks as well as through new networks that were formed asa result
of the search for information. Additionally, the knowledge gained from the act of
searchrng for rnformatron is useful in assisting immigrants with other pre-mrgratxon
preparatrons
Educational Pfannmg

Through their social networks, several participants learned that'rt may be dlfﬁcult
for them to have their credentials recogmzed once they arrived and that they may have
to take courses at local colleges and umversmes in order to upgrade therr skills,
including English language. These partrcrpants were prepared to spend the ﬁrst couple
of years in Canada taking courses in order to have thelr skrlls recognrzed by the
Canadran labour market One participant noted “l thrnk in order to ﬁnd a good jOb in

Canada | need to take some educatron here, to get Master degree inthe educatron

system like universrty or college in Canada So | applied for admlssron of Umversrty of

29



Toronto before | came”. The participant, a senior automotive engineer who graduated .
from the top engineering university in China, anticipated challenges to.‘ﬁnding a good |
job and knew that he would need to obtain education from a recognized Canadian
university in order to have his skills recognized. By applying for admission to university
prior to migration, he was able to begin his education shortly after his arrival ip Canaqa..’
Other paﬂicipants also anticipated the challenges of finding suitable employment gnd ‘
had developed strategies within the family to deaI‘_ with the challenges prior to ‘migrat.ion.
One participant responded: |
We want to get a position that we used to but | really expect my wife can get this
position but I'm not sure that | can get it so | just prepare for it but | just think at
least | can do some labour job so | just made a plan that the priority is that my
wife gets the technical job because at that time my wife’s English is more better
than me. She used to work in the GE company and maybe she would will be
used to work in the North America company, | think she will be easier to find job
like that so it was planned that she go back to school ﬁrst_.
The participant knew that in order)to support the family, one person would have togeta
job while the other obtained their schooling-. 'Tfhe.pa'rticipant realized that hi§ §ki|ls would
not be recognized ‘in Cana_d_a until he obtainéd further‘ education, and was prepared to
work in a job not comparable to what he had held in China, in order to support his family
for a period of time until other avenues could be pursued. By anticipating the
cﬁallenges, the pérticipant was able to alleviate some of the emotional stress that many
immigrahts encounter as a result of job status loss in the new country.
While all six‘participahfs attended L.I.N.C class.es‘,y not every pérticipant had
knowiedgé of the program prior to migration. Only two partibipénts were aware of the
freevlanguage trair{ing classes prior id migi"atio.n and had prepared to join the classes as

soon as fhey arrived in Canada. The two participants learned of the program through
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their relatives in Canada. Through the knowledge of their relatives, both participants
were directed to the local community centre webpage where they were able to gain
information on how to enroll in the prograrri. Asa résu!t, they were able to plan and
schedule testing times prior to migration so that they could be placed into the L.LN.C
class witr{in days of their arrival. Other participants, however, joined the L.I.N.C classes
duriﬁg different stages of their settlement (as will be discussed in later sections)
because the Ia_ck of knowledge about the program delayed their léafning prbcess.
Financial Planning
With the kngwledge that they might have difficulties gaining access to the
Canadian labour market as a result of théir unacknowlec?ged credentials, several
participants {ealized that they would need to prepare enough sa\}ingsxat least for the
first initial year in Canada. As one paftfcipaﬁt asserted: '
First, we need to prepare enough money. | think this is very impdrtant at least for -
me. | think you cannot say, “OKk, I'll earn money there. | don’t have enough ‘
money now but | can earn it there.” Yes, you can say that but at the beginning
you will have a very tough time, maybe even can lead your career in the wrong
direction so if you prepare money well you will have enough tvme after arriving,
you can try to make a good plan
This participant anticipated that it might be a while before he could _6btain employment
and in order to ensure that he allows himself some flexibility in chéosing the right
career, he saved enough money for the first few years of arrivgl. He further commented
that he didn’t want to work at menial jobé in order to make endé meet. He wanted to be
able to focus on achieving his career goals and in order to do' this he needed to have
enough money so that he cop[d go back to schqo[ ;o obtain proper credenti;als.‘ *
Other participants al§o viewed peing financially prepare;j as important. , When *

asked how they planned for their migration, one participant responded:
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First | think | should save money as much as possible because | know it's not
easy to find a job at the very beginning and we need to feed ourselves soifl've
got enough money | can prepare better for my new life here.
Another participant anticipated the financial challenges and chose to sell her stock and
- some éf her investments in order to ensure that she had enéugh money for herﬁrst year
in Canéda. One participant was even able to secure a fellovgship from the Univéréity of
Toronto so that his tuition fee for the duration of the two yg-:ar‘si was cdvered. Thié :
preparation allowed him to focus solely on his education without having to worry about
the cost of education. % |
Anothef pafticfﬁant was able Eo prepare his ﬁnénceé prior to ﬁﬁgratién throuéh
information that he obtained from the immigration kit provided by an immigration
consultant. He was éble to set up a bank account withmth‘é Cénadia‘n Imperial Bank of
Commerce (CIéC) f)rior to migration so ihat his money was alreédy wired to a Canédian
account prior to his arrival. The knéwledge'that his money :was secured at thé bank
allowed him to focus on other pre-migratidﬁ preparations. As the paﬁicipant recalls:
‘Tﬁe immiération agent gave us some information about the bank so it really
useful and before we came to Canada we choose a bank, CIBC, so that
information was very useful. We put into CIBC bank and then when we got to
Canada we have to make it active.
By havmg their ﬁnances properly orgamzed; the participants wéré yprepared for financial -
difficulties that they might encounter ddringfhéir settlement.
Emotional Planning o o
~ Aside from b!anning for their education and ﬁnances,‘sbméwparticipants also
prepe;red themselves emotionally foi' th:e Gﬁt_j&ationi ,Pyarticipénts anticipated that théy

would eﬁcoﬁnter certain challenges @iuriné the settlemeﬁt process' and they knew to
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preparé mentally for these challehgjes. One participant highlighted the importance of
emotional planning by setting out mental roadmaps:
For example for the first half year which kind of the environment or situation you
hope to reach then first year then the second year then the third year. If you build
such kind of roadmap then you will not feel worry about something or feel horrible
here or don’t know what you should get. | will say that well prepared doesn’t
mean that you should prepare like the some kind of stuff you should bring like
clothes and stuff but why you come here and what kind of life you hope to reach.
You should have such picture in your mind. It will help you to really settle down
and be in the part here.
The participant further commented that by creating mental roadmaps and setting
realistic expectations for each milestone, one is well aware of what to expect and even if
things were not to go as planned, one would not be extremely disappointed or upset. He
also pointed out that some immigrants have very high expectations of Canada and
when those expectations are not met, they can become diéappointed and fall into
depression. Another participant anticipated that it would take a long time to secure a
good job and was mentally prepared to deal with the challenge:
Maybe the reason is the bad economy but | know many people who have been
here for more than ten years and they told me in Canada it's very hard to find a
job but now it's very, very hard to find a job. I know if | be patient enough,
persistent enough, finally | believe | can find a job here.
By being patient and positivg, the partfcipant is able to deal with the éhal!enges of
employment that many newcomers to Canada face. For several of the participants, they
expected that life would be different and that the first couple~ of years would be hard but
they believed that circ;u_mstances would improve in time. As one participant suggested:
You know what you will do when you came to Canada. Everything can happen

you have to be positive to it. You have to face everything. It's a good choice to * -
immigrate to Canada but you have a lot of work to do.

L
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Having a positive attitude was deemed to be one of the elements necessary to
effectively and smoothly settling in C”anada. For this participant in particular, he believes
that his positive attitude allox;ved him to overcome 'many difficult events that he had not
anticipated post-migration (a job-related injury and a divérce). Other participants also
felt that having a positive attitude and open mind prior to rnigrating was important as it
allowed them to welcome any unexpected changes and chélléfxges that arose.
Post-miqg ration Settiement |

During the interview process, panicip;ants were asked to idehtify factors that have ;
helped them settle as well as those that'did not aiﬂ them with their sett{emént. What
follows are the ﬁndings from this sectior{gf the interviews. |
Initial Setifk_ement , ;‘ f ; , |

Fo} the purpose of this study, initial settlement refefs to the ﬁrst six months of
settlement when participants are still trying to adjust to t)he‘ immediate demands of life in ‘
" Canada. These includé: the first days of arrival, locating housing, and arrangit;g for
education. In term§ of informaﬁon, the few participénts who consulted goverhnient ;
websites prior to migration found that although the information located on these
websites was useful in providing them with an overview of what to expect, they were not -
so helpful in terms of settlement. Additionally, the languége on these websites was
often too difficult to understand and they found that the language barrier hindered their
ability to navigate the webpage. It was oﬁen difficult to quickly locate the information
that they wanted. As one participént said:

' Some legal information maybe we will use it later but for the first year the
~ information really didn’t matter. Also national information, governor general, etc.

- is not |mportant This information is offered together with the government
" ‘website... for migration it really takes time to prepare everythmg so ifthe
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settlement.org or CIC can offer more briefly or for first year only and give some
essential information it may be more helpful. Even though we can read such kind
of information but for me to organize them and to build a reasonable guideline for
our first week surviving still have some gaps.
Another participant also commented that the government websites he visited did not
include sufficient information about housing. What was offered on the website was basic
information about locating housing but did not provide details on the process involved in
obtaining a rental property. He discovered upon arrival that in order to rent a house in
Toronto he needed to have a good credit history:
Even for the settlement like to find some places to live it was not very easy for
me, | still remember for example they will give you some information about how
to rent apartment but | didn't know at all that | need to guarantee at that time. |
thought it's very easy like in China | just pay and | can rent apartment. But after |
came here | find it's not so easy. Because I'm a newcomer | don't have credit

report and | need a guarantee but | didn’t know anyone in Toronto at that time so
it was very hard time forme. '

The participant further commented fhat as a result of this lack of knowledge, his family .
was forced to live in a temporary rental unit originally arranged by an imﬁigration
consultant but that the location was not suitable for a family to |ivé. The participant later
read in.a local Chinese newspaper that the owner of those rental units hadicheated
many other newcomers into renting his properties. Another par"(icipa;t mentioned that .
som’e of the information provided by the immigration consultant to him was false. The
consultant had promiséd that they would receive airport piclg-ug and help locating a job
fo? the participant. An airport‘pick-up was arranged for the pérticipant, howe.fyer, the
participant never heard from thexager;’cy after the pick-up:

They didn’t contact me, only that one person that picked me up fron; the airport.

~ They also promised that they will train us how to write a resumé and things like
that. They promised to us that once we get to Canada they will gave us a chance

to... they said thgir company have a ... They said that the agency that they own in

Z
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Canada, one person used to work in the labour department in Canada, maybe

they retired or something, so they have a lot of source of the job to

help people to look for a job, they promise that they will help us find a job until we

get a job. When we get here we didn't use that, it's not useful. It really lsn’t

helpful. They are lying. ’
Both participants experienced disappointment with the immigration consultants as they
sﬂpent a large sum of money to obtain the services and felt the consultants were not
helpful at all other than assisting them with submitting their applications to Citizenship
and Immigration Canada (a task which they felt they could have easily completed
themselves). '

Some participants felt that information gained from not-for-profit organizations’
websites was useful in providing them with informatioﬁ about commﬁnity centres. dne
participant was able to obtain hel;; from a local community centre éhortly after his
arrival:

""""

| know an organization called University Settlement, they givé us some help at
. the very beginning. For example, to apply for kids’ benefit, and to fill out tax.
“refund documents, something like that. Now it looks not like big trouble for me but
at the very beginning it was very hard for people like me to do that lndependently .
| mean.
After the initial contact with thé qomn}ljnity centre, the participgnt leamed about several
other programs that:were useful for him and his family. As mentioned prgv_iously, other
participari_ts were able to !oéate information related to L.LN.C classes thfoqgh the
websites and were able to start learning English within days of arrival. Through the
LIN.C c'la's"ses, the pérticipé.nts were able to gain additional 'helpful settiement rélated
information. As one partncnpant recalls:.
The L.LN.C program is very helpful for me because when I studied in L.LN.C

_program the teacher teach us everything and | always ask questions when | have
some problems. When | have some problems in my life | always ask everythmg
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and the teacher every patient to teach me and let me know a lot of information so
that's why we can survive until now. | think it's very important reason.

However, some participants were not aware of any government assisted programs and
workshops prior to migration. A few of the participants Iearqed abgut the programs and‘
workshqps within the‘ initial months of settlement, however one participant did not find
out about the program until a year after his settlement. By the time this particular
participant enrolled in L.I.N.C classes and had improved his English level tp match the
requirements for career bridging programs, he had already beenin Canada for3.5
years \:\_{Qich exceeded the eligibility requirements for the pridging program.
~ Information gaﬁhered from social networks was considered to be the most usefql,ﬁ
trustworthy‘and helpful by all participants. As mentioned ir; the previous section, several -
of the pa'rticipants were able to locate housing information through various social
netwolfks A(family, friends, or classmates) and were able to locate permanent} housing
wfthin days of arﬁx}al. The social networks provided participants with sigllliﬁcant social
support duﬁng the initiél months of settlement. One participaht recalls: B
The most helpful thing is our friends helped me a lot. My wife has é classmate in
Mississauga and they helped us a lot for rent some house or for us so the first
day we can live in a house. When we first came here, my wife's classmate rent
house first, after half a year we moved to downtown East and that's my
classmate to help me to rent it and also do a lot of things, to drove me to the

grocery store to show me around or told me something about Toronto. It's really
helpful. ) ; ) S

Social support is of integral importance to immigrants during their first few months as it
is the only source of support that they felt they could trust and rely upon. The above
participant was very thankful that contact had been made with the former classmate.

prior to niigrating because that gave the classmate time to prepare different things to

assistin the participént’s settlement. The arrangements helped offset some of the stress
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that this participant would have had to deal with during the initial settlement stagge.
Another participant noted thgt she has been living at her aunt’s house’ rent-free since
she first arrived in Canada. This geﬁerous gesture from her aunt has greatly alleviated k'
some of the settlement related stress as both she and her husband are currently in
school and have no real source of income other than their savings:

My aunt is the only support and she let us live in her house and don’t need to pay

“rent. That's why we can spend our little saving until now. If we need to rent

house, | think we don’t have enough money to live until now.
By preparing financially for the migration, the participant with the help of her aunt was
able to use savings to support herself and her fémily. The participaht further stressed
that no matter how hard times got, they did not want to réiy on any social welfare sashe ‘
was glad that she had brought over most of her savings and has been able to survive
until now. |

In terms of initial settlement, it ap“bears-{ that information and help obtained from
social networks were deemed the most useful assef in immigrating and settiing into a
new country.
Long-term Settlement .

Long-term settlement refers to those settlement needs that remain after the initial
settlement; such as employment; education; and social participation.

In terms of employment, all paﬁicipaﬁts felt that networking was very important in )
obtaining a job but felt that building one’s r;etwork is extremely difficult.

I went to séveral workshops and it said in Canada most job need to have

" networking and | think it's more than 80% job is networking but for us now we
have a difficult time to have the networking to find the job.

38



Several participants also suggested that neither the workshops nor their immediate
personal social network were useful in helping them gain employment that would be
comparable to their skills. A few pgrticipants commented that jobs obtained through
their personal networks were often within their own ethnocultural communities and were

often short term and unreliable.

From friends it depends because if your friends can find a job, a good job maybe
they can give you some useful information but some friends they even cannot
find good job here, they do some... they are underemployed here so they cannot
help you at all.

A few participants felt that the workshops provided by the community centre and the
L.I.LN.C program were very important in assisting them with their settlement. One

participant recalls:

- Also the community centre helped me a lot too. | went to a LINC class and that
community centre its name is Woodgreen so | studied English and attend some
workshop that for they teach us how to prepare for the interview, how to write
resume, how to find the source and they give us some websites and a lot of
things. | also got some clothes for interview so that's very helpful. They also have
a program and I'm very interested in that. They call it one-on-one English
learning program that's what they called it. They have one person lived in
Canada, sometimes it's a native speaker sometimes it's an immigrant, the bottom
line is that they can speak English very well and they teach me to try to improve
my English skills. | also go to Salvation Ammy, they also have this program. '

| The programs not only ailowed the ;;érticipants to learn English and job .

searching skills, but it also proVided them with some Canadian cultural traihing. Almost
all the participants felt that in addition to overcoming the language barrier, cultural
barriers were another hurdle to be overcome during their settlement. Many felt that

understanding Canadian culture was important not only in helping them adjust to daily

life, but also in helping them obtain a job.
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As one participant explained:
I think the most difficult barrier for us is language and culture. We get some
support from the community center. | went to LINC school and leamn English. |
think studying helped us because you know through the two year study | learned
a lot of culture of Canada and | also learned law about Canada and | get some
skills to begin my career in Canada so | think study is very important for me.
Most of the participants felt that comm].mity centres continue to assist them as
they are still going through the process of settlement. Participants highlighted the fact
that even though they have resided in Canada for several years, they are still trying to
adjust to the new environment. They pointed out that through their involvement with the
community centre, they have been able to develop new friendships that have been
integral in pio\fiding them with assistance through their settlement:
| rebeived a lot of small help from the community and we got some workshop
such as finding a job and how to take care of kids in Canada from recreation
centre and related organization. At least we will have a way to step by step to
settle down and because we have been past this stage we begintofeel
comfortable to stay here so the commumty support is really :mportant in my
experience ‘ _
Participants fe|t that by maintaining a positive\ outlook, they were able to overcome
many of thé challenges that settli}ig ih Ca’nadav posed. One participant even made ita
point to héve small celebraifioné; wifh hi-sAfamily to mark theﬁrét three, six and twelve
months of being in Canada. He commented-that this aljlo&ed his family to celebrate and
appreciate all the little achievements :tha‘t they héd‘made within thbse_ few months. He

further added that of all the sources that were éVailabfe to éid with his settlement “the

family is still the first p’ower to help me settle down here.”
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Recommendations from Participants

Participants were asked during the interview what additional resources they
believed would have helped them during their settiement. What follows are
recommendations from the participants on ways to improve future immigrants’
settlement.

Most participants felt that employment is one of the crucial elements of
settlement as it venables immigrants to provide for their family. Employment allows the
individual to feel like s/he is cbntribuiing to Canadian society. Since all six participants
had entered through the sk;‘iled immigrant catégory, they all felt that they had been
misled by the government. One participant in her respénses captured the struggles of
skilled but pnemployed immigrants during settlement; | ‘

| think if we have a job everything is b‘kay. I would like to say because we are the

skilled immigration, | think the government they allow us to immigrate... | think

they should give us more chance to have the job. If Canada don’t need this kind

of skill person don’t let us come because we already have a dream to come here
but when we come here our dream is broken because we cannot find a job. |

think a lot of couple divorce because they have a very difficult life here... I think .~

it's so bad. | would like to say if the investment immigration because they have -
money, they use the money to move here but they don't care about the job. But |
think especially skilled immigration | would like the governmenttotrytofinda
'way to help the skilled immigration to find a job here because if we cannotfind a
job here, some people | know they just left their kids and wife here and they just
" go back to their country just earn money | think it's not good for Canada because
~ they cannot invest their ability to the society. | think because you need the skilled
immigration so | think we need to have a way to help them tofinda job and then
they can contnbute their abtl;ty to soc:ety

Another participant shared similar views and suggested that perhaps the govemment
could provide more realistic expectations for potential immigrants so that they are well
prepared for what is to come: .

| want the government to tell the people who want to immigrate to Canada not
only the good thing, also to tell them some cases that are not successful for the

A
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immigrant. | mean | want to them to tell people how important English is and not
everyone can get good life or successful in Canada but if you have good English
and be positive it should be very well but tell them some truth...some things can
happen that just because those people don’t have good English they might be
not happy. If you tell people the truth it won't stop their immigrating to Canada.
Cause | know those people really want to came to Canada but if they know that it
is hard to get job without good English so they will study hard and they will insist
on immigrating but they will study hard. That will help them get into Canadian
society. And if in Canada that something happen that you don’t expected so just
be positive and Canada has a lot of services and benefits you can get help a lot.
Maybe it's the best country in the world. :

One participant felt that local Chinese associations need to help facilitate newcomers’
integration into the labour market by providing networking opportunities:

'm originally from China. My suggestions is, at the very beginning | don’t think
the culture region is very important here because | think Canada is a multicultural
country | should melt with people from other cultures. This is correct but if you
want to renew a career | mean to find the right way to find a job here you cannot
do it successful without the support from people from your own cultural region.
Now | think the Chinese, like some of the organization for Chinese people is not
strong enough they should be stronger. They should try to build up stronger
networking to help newcomers to get a job, to get Canadian experience because
Canadian experience is a big issue to many newcomers to renew their careers
here.

Other participants felt thét more networking opportunities need to be provided to
potential immigrants not only for employment but also to assist them with ény other
settlement related issues. o {

In feg{ard tb access ;o information, several participants stressed that they
experienced difficulties in accessing useful inforrhation from the internet. Many felt that
there are many helpful websites but that those websites are not easily accessible nor
are they very user;friendly. |

| found some very useful information | didn’t get béfore i'anrrived. I cannot find

them on website something even | saw | didn’t realise it's useful. Some things |

had to figure it out all myself after arriving here like how to find a job here, how to

renew my career or even to rent an apartment, to buy a car, to buy a house . |
didn’t find any organization that automatically give us all of those things. 1 think
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for most new immigrants they need something like what | need so if every

newcomer had short training, just let them know some necessary information

they need to know maybe it would be better.

Some participants felt that it would be useful to have orientation courses prior to
coming to Canada so that they could be better informed about what to expect upon
arrival:

In China before we came to Canada we really want to know some information

about Canada like What field/occupation Canada really needed? And how can

we get the job. | mean did they need some certificate or diploma and what

English level they needed. For some housing what price and how can we rent it.

Things like that.. | mean before we immigrate to Canada we have to know more

information for my case | didn’t know that much. In Canada they have some

programs for settlement but some Community centres have LINC class and .

workshops. | wish we have that before in Canada. What if Canada government

gave that workshop in China so if we can learn that in China before we immigrate
to Canada, once we got to Canada it's more quickly to getinto the socrety ﬁnd

job. It wnll very help us. .

The above recommendatrons from the participants ||lustrate that there is a strong
need for pre-migration assistance especially in the areas of building social networks and

accessing information.

DISCUSSION

The findings of this study of the pre-migration planning pracrioes of Chinese
irnmigrants reveal that pre-migration plannino did play a role in. the post-migration
settlement of the participants by providing pertrcipants with realistic expectaﬂons of life
in Canada. Despite the individual challenges that most of the pertioipants experienced-.
during their settlement, all participants had a positive overall impression of their
settlement expenence It can be observed throughout the study that most of the
partlmpants had properly prepared for thelr mlgratron and consequently were able to

deal with the cha!lenges that came wrth settlement However as the narratr\:es

L
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revealed, there is still a strong need for programs and services that cater to the
settlement needs of immigrants prior to their migration. There are a number of.
observations and theoretical implications that can be made from this current study.

Firstly, the study reveals that recent Chinese immigrants rely on social support
before their migration just as much as they do post-migration. The findings from this
study support the social capital theory (Bourdieu, 1985) which asserts the important role
that social nefuorks play in the settlement of immigrants and refugees. There are three
different types of social capital: bonding, bridging and linking. Bonding social capital is
made up of ties that individuals share with individuals who are similar to them. Since
individuals who share strong ties tend to have a closer relatit;nship, the type of support
that an individual receives will tend to be stronger as well. These types of relationships =
are important to have and maintain especially for new immigrants as they provide the .
emotional support that is typically needed during the settlement process. Bridging social -
capital is made up of ties with people who are different from us. In the case of
immigrants, this will usually be ties formed with people outside one's ethnic/cultural = .-
group. Finally, linking social capital is made up of ties that individuals share with people
from the same socioeconomic status (Kazemipur, 2004).

The participants in this study all had some form of bonding capital prior to
migration and thus were able to gain support from these networks during the process of -
their migration and settlement. The support received from these networks alleviated ..+ "~
emotional and psychological stress during settlement and, in turn, helped facilitate the - -
settlement process. Sevéral of the participants knew the value of bonding social capital -

and began developing their networks prior to migration to ensure that those networks . = "
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would be secured upon arrival. However, as the findings from this study reveal, most of
the participants did not have any bridging or linking social capital qn which to rely pre- or
post-migration. So although they were able to gain initial settlement support from their
bonding networks, tﬁe lack of bridéing and linking capital prevented them from gaining
help in longer term settlement needs such as those of employment and educational
opportunities. It was clear from many of the narratives that the existence of some form -
of bridging or linking social capital could have provided the participants with vital
information and possible job opportunities which would greatly help facilitate their |
transition into the labour market.

- The study also reveéls that recént Chinese immigrants have difficulties locating . .
and accessing information that is understandable and usable to them. The findings from .
the study support the concept of “information practices”. The concept asserts that .
individuals locate and use information in various ways that meet their infgrmational
needs. As such, itis important to understand the “information practices” of immigrants . -
as this will allow for the better provision in the creation and distribution of settlement-
related information to imrﬁigrants (Caidi, 2008, 2010). Participants in ih'is study obtained -
information from various sources (internet, books/magazines, social networks, videos,
and immigration consu'ltants). While some of the information obtained from these -
sources was highly useful in providiz;wg settlement-related information to the participants,
others were deemed to be hard to ux;derstand as we’!l as t’ndt of significant use. Although
afew participants; in the study did i:omment on the fact that theré was a lack of
se.ttlement;related informétibn, it should be noted that perhaps the issue is not that there

is a lack of information but access to the information was not available. For example, . .
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one of the participants who had very limited social capital, was neither aware; of the
settlement related websites nor of the programs and workshops available to him. This
lack of information had significant impact on his settlement process. Furthermore, the
study highlights the role that social capital plays as a source for obtaining such
important information. Findings from the study suggest that the more social capital one
has, the more sources of information one is able to obtain.

Finally, a significant finding that emerged from this study is the importance of -
providing immigrants with realistic expectations of life in Canada. As suggested by
some of the participants, there is an urgent need for information that accurately reflects
the current conditions of life in Canada in order for pre-migration expectations to
properly coincide and aid with the post-migration experience. Realistic expectations
allow immigrants to anticipate and prepare for the challenges that come with migration
and enable them to minimize some of the emotional stress that many immigrants -
encounter during settlement. The study reveals that an important element of pre-
migration planning involves anticipation of circumstances common to many immigrants
and that this préparation enables a smoother post-migration settlement.. -

.. RECOMMENDATIONS . --
_ Canada has a long history of providing settlement related services to irﬁmigrants.
In recent years, many new resources have been developed to better aid newcomers in

their settlement. Through funding provided by the govemment, several new websites

(Before You Arrive, Ontario Immigration, My First Days and Come to Canada), as well - -

as tool kits (e.g. Ontario Day to Day) have been created with useful general information .-

that immigrants might need to know before choosing to migrate. The goal is to facilitate
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the settlement process and adjustment of new immigrants. Although the websites are
very informative, they are only helpful for those immigrants with a good understanding
of English. With the exception of My First Days, all of the websites mentioned are in -
English only which éan be problerﬁatic to potential or new immigrants who might be
more comfortable or solely able to read and comprehend this type of information in their
native language. Furthermore, there is often a lack of knowledge about the existence of
these websites among potential immigrants.

As the ﬁndings from this study suggest, there is a need to create more
awareness of the existing resources available to immigrants prior to their migration. It is -
not enough to havé pampfwlets and tool kits presented to immigrants upon their arrival at
the airport as this does not give the immigrant enough time to thoroughly examine and
understand the material at hand. It would be ideal if all websites designed for
immigrants could be in the language of the immigrant. If financial constrgints make it
impossible to have the wébsites translatéd, then perhaps the language used in the
website should be at a level that is more accessible to all. In addition, co_operation e
between Canada and other immigrant sending countries would inqréa'se and enhance
the flow of information which would help facilitate settlement. . -~ . -

Additionally, we need to ensure that information distributed to immigrants is @
accurate, relevant and up-to-date. As revealed by participants in the study, information -
obtained from immigration consultants was often not hetbfﬁl and, at times, was actually
misleading. . Moré stringent rules need to be in place to ensure fhat immigration
consultants are licensed and regulated. Significant measures have been taken recently B

to ensure that all immigration consultants are licensed. As of June 30, 2011, the
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Immigration Consultants of Canada Regulatory Council has been designated as the
new regulatory body for immiération consultants. Although the new designation will
allow for more accountability and transparency of immigration consultants, there is still a
lack of information available to interested immigrants residing in foreign countries as
there currently is a limited amount of information sharing between foreign governments
and Canada on the issue of immigration consultants (ICCRC, 2011).

This study also highlights the need for classes and workshops to be provided to
immigrants prior to their migration. Existing programs such as Pre-migration Orientation
Aboard should be offered in all major source countries that Canada currently receives -
immigrants from. Classes and workshops should provide information that is relevant to
immigrants, and up-to date. Pre-migration orientation would provide immigrants with .~ -
more realistic expectations of life in Canada which may help facilitate the process of.
settlement. . -

Further studies on the impact of immigration on families is necessary in orderto " :
gain a better understanding of the issues that face many newcomer families as a unit
and not just immigrénts as solitary individuals. Future settlement related programs
should be more family-friendly, as well as culturally sensitive in order to effectively meet -~
the unique settlement needs of newcomers. The creation of more culturally and - -
linguistically appropriate professional counseling and psychological support services for -
newcomers should also be consid;ared both for the individual and the familial unitasa - -
wholé.

Finally, there is a strong demand for partnerships between scholars, local and .- -

national organizations, and governments to assist and support immigrants in developing -
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their social capital. The partnerships would allow for both bridging and linking social
capital to develop and, as a }esult, provide immigrants with the necessary ties that are
required for a successful settlement process.
| N CONCLUSION

Previous research on immigration and settlement studies has largely neglected
the essential role that pre-migration planning and preparation plays in immigrant
settlement. However, with the increasing number of immigrants entering Canada each
year, it is impérative to understand its importance in order to better assist future
immigrants. This study has attempted to demonstrate, through the analysis of pre-

migration practices of a small number of Chinese immigrants, the necessity of being

properly prepared for migration to another country. The findings from the study highlight -

the value of social capital, not only in providing support both before and after migration, . ..

but also as a means to accessing numerous resources that aid newcomers in their
settlement. - .

. Despite the dearth of research on this issue, the present study has revealed that -

a connection exists between pre-migration planning and post-migréﬁdn settlement. As

_scholars and all levels of government continue to work towards improving the settiement:

outcomes of immigrants, it is importaﬁt to recognize that support should not begin post- .

migration. Proper pre-migration preparation can alleviate some of the stress that comes

with migration and contribute to successful settlement.

The process of migration is very difficult, especially if one has to adjustto a new .. -

living environment without appropriate suppoft from the receiving country. Providing "

migrants with proper pre-migration tools, such as accurate and relevant information and -
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social support networks, will allow for more realistic expectations of life in Cénada and,
subsequently, more successful settlement.

LIMITATIONS OF THE STUDY AND AREAS FOR FUTURE RESEARCH

This study attempted to take a first step in examining the pre-migration planning
practices of recent Chinese immigrants. However, there are some limitations to this
study. Firstly, this study focused only on the unique experiences of six Chinese
immigra;xts. Thus, the findings from this study are limited only to the experiences of this
particular group. Secondly, due to the researcher’s limited Cantonese and Mandarin
abilities, and time and financial constraints, all recruitment and interviews were
conducted in English only. Hence, only pérticipants who were comfortable with the
English language were able to participate in the study. As a result, all interested
participants were from the skilled immigrant éategory since they are required to have a
good working command of English in order to be eligible to enter the country through
the skilled immigrant category. |

Future reéearch should attempt fo include barticipants from dffferent ethnic
groups, including those who may not have such a good functional grasp of the English
language. The inclusion of immigrants from different ethnic groups as well as different
levels of English proficiency in research is vital to understanding their settlement in
Canada. It is only through the inclusion of all immigrants that researchers and policy
makers can further their understaﬁding of the various proble_ms that immigrants
encounter and how best to address their specific settlement needs. Additionally, future
studies should be longitudinal in nature, beginning with interviews with immigrants prior

to their migration with follow up interviews after they've arrived. This will allow for a
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better analysis of the role that pre-migration planning plays throughout the settlement
process, at various stages and how perceptions change throughout the settiement
process. Another future area of research could be a comparison of effective practices
between different immigrant receiving countries in terms of providing potential

immigrants with access to pre-migration information and assistance.
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Appendix A
Interview Questions

Background Information
1. When did you immigrate to Canada?
2. Under what category did you immigrate to Canada
3. Why did you choose to immigrate to Canada?
4. Did you know anyone in Canada before you immigrated?

‘Questions pertaining to pre-migration planning
5. How did you plan for your migration? :
6. What sources of information did you use, if any, to gain information about
Canada?
7. Did the sources of information help you with your settlement? _
8. In what ways did the sources help/didn’t help with settlement?
9. What were your expectations of Canada?
10.Did you visit Canada prior to immigrating here? -

Questions pertaining to post-migration settlement
11.What do you think was the most difficult barrier for you in settling in Canada?
12.Did you have any support when you first arrived in Canada? o
13.What do you think have helped you settle?
14.What do you think would have helped you settle? ~
15.What advice would you give someone from your country who is thinking of

migrating to Canada?

16.What is your overall impression about your settlement expenence?

v
i
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Appendix B
Characteristics of Participants

. " N Years of
- Marital Country of Year of Immigration . Previous Current .
Participant Sex ! Education Professional
. Status Origin Arrival Category Qareer Career Experience
People's :
. ) . . Project College
1 M Married | Republic of 2007 Skilled Bachelor manager Student 10+
China :
People's : - Refrigerati
2 M Divorced | Republic of 2007 Skilled Bachelor Engineer on 10+
China Operator
People’s College
3 F Married | Republic of 2008 Skilled Bachelor Banker g &+
: Student
- China ;
4 M Mamisd | Ropouhesf | 2008 Skiled | Masters | oonior | Research 10+
. gh‘ - : Engineer Assistant
ina
. : Customer | . '
§ F Married Taiwan 2009 Skilled Bachelor Service ggldegg 7+
Specialist
6 M Maried | Taiwan 2008 Skiled | Bachelor | Froiect | College 10+
: ) , Manager Student
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