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Researchers conducted a study to 
assess the accuracy of safe food 
handling advice posted on question-
and-answer (Q&A) websites and 
forums. The researchers evaluated 
625 answers to 160 questions posted 
between 2006 and 2019 about safe 
food handling on Reddit, Yahoo! 
Answers, Quora, and Stack Exchange.
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RESEARCHERS FOUND THAT...

Food safety education is needed with consumers 
who use Q&A websites and forums to promote 
accurate safe food handling advice.
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Answers to questions posted on Yahoo! Answers were less likely to be correct than 
those on the other platforms, with those on Quora most likely to be correct.

‘Top-rated’ answers were more likely to be correct than other 
answers to the same question.

Answers to questions about cooking and storing food were less likely to be correct 
than those about handwashing, cleaning and sanitation, and risky food consumption 
(e.g. foods that should be avoided by pregnant women).

Some example questions include...

What’s the most appropriate way to thaw hamburger meat??

What foods can you NOT eat while pregnant??

How do I know if the chicken I made is fully cooked??


